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ABSTRACT
AN ANALYSIS OF STUDENTS’ PROBLEMS IN MASTERING SPEAKING SKILL
FACED BY THE FIRST SEMESTER OF THE TWELFTH GRADE
AT SMAN 3 KOTABUMI LAMPUNG UTARA
IN THE ACADEMIC YEAR OF 2017/2018
By:
BAIQ RAHMAWATI YENDRA
Speaking is the action of conveying information or expressing the idea and feelings in
spoken language. This research explained about analysis the students’ problems in
mastering speaking skill faced by the first semester of the twelfth grade students at
SMAN 3 Kotabumi Lampung Utara in the academic year of 2017/2018.
This research used qualitative research method. The researcher chose XII MIPA 3
class as sample which consists 38 students. In collecting the data, the researcher used
observation, interview and questionnaire. The researcher used three major phases of
the data analysis, they were; data reduction, data display and conclusion drawing
verification.
From the data analysis, the researcher found some conclusion of students’ problem in
mastering speaking skill at SMAN 3 Kotabumi Lampung Utara as follows: first,
researcher found that the students’ problem in mastering speaking were: lack of
vocabulary, pronunciation, grammar, fluency and comprehends/understood English
well. Second, the causes of problem that students faced in mastering speaking skill
were the students unconfident to speak English, fear to make mistakes when
speaking, anxiety when teacher asked to speak up, and shy to perform in front of
class. Furthermore students lack of motivation in learning English.
Keywoard: Causes of Speaking Problems, Descriptive Qualitative Research,
Speaking, Speaking Problems.
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CHAPTER I
INTRODUCTION
A.

Background of the Problem

Language is an important thing in our life, because everyone needs language as a part
of communication or communication activity with other people. It is difficult to do all
activities without language. Every person used language as a tool of communication
with each other to express the personal reaction to situation to stimulate a response
someone else and think something out. It means that language is a tool of
communication to express what we thought. Language also makes us for giving and
receiving some information. As stated in verse 4 of Surah Ibrahim that language is
importance to deliver a massage:

“We sent not a messenger except (to teach) in the language of his (own) people, in
order to make (things) clear to them. Then Allah sanded whom He will stray, and
guides whom He will. He is the mighty, the wise. (QS. Ibrahim: 4)”.1

On verse above explained that learning foreign language is necessary and permissible
which aims to create goodness. Through a foreign language not only people know all
about the information but also people know how to interact each other. In this era

1

Abdullah Yusuf Ali, The Meaning of The Holy Qur’an, (Maryland: Amana Publications,
2001), p. 604.

2

globalization the language used to interact from one country to another is English.
That is why English is taught and studied in every school.

Harmer states although English is not the language with the largest number of native
or „first‟ language speakers, it has become a lingua franca. A lingua franca can be
defined as a language widely adopted for communication between two speakers
whose native languages are different for each other‟s and where one or both speakers
are using it as a second language.2 English is an international language that has great
influence on human life whole in the world and it is very important in our life.
Especially in facing of technological globalization era, change rapid economic
development in Indonesia.
English is viewed as a language which gives you access to the world.3 English as a
second language (ESL) education has gained anincreasingly important role in career
development in science, business,and industry on the global stage. 4 It means that,
student should have motivation to learn english because now English can give you
access to the world.

In English education development in Indonesia the purpose of teaching English
language in school is to developthe students‟ language skill. However, the objective
2

Jeremy Harmer, The Practice of English Language Teaching, (3rd Ed.), (London: Longman,
2003), p.1
3
Michelle Maxom, Teaching English as a Foreign Language for Dummies, (Chichester, West
Sussex: John Wiley & Sons, Ltd, 2009), p.9
4
David J. Alonso, English as a Second Language, (New York: Nova Science Publisher, Inc,
2011), p.1

3

of teaching learning English is to develop four language skills: listening, speaking,
reading and writing.5 Therefore, the students should have abilities in mastering four
basic skills of learning English like listening, speaking, reading and writing. One of
the four language skills, students often encountered difficulties in the ability to speak
or speaking skill.Because people use speaking almost constantly, speaking also is the
basic language activities by which people related themselves to others.

Speaking is active use of language, but differ in the mental activity involved and
demands that they make on learners of language in term of finding and sharing
meaning.6 Speaking with good pronunciation is not easy for Indonesian students, they
do not speaking in English can be cause by social condition of students which
accustomed to using their local languages so that foreign language is difficult to be
accepted and communicated.

Speaking skill is taught to the students in order to able to use English in the real
communication. The Indonesian curriculum of 2013 state that since junior high
school, English compulsory lesson for students.7 It means that both of teacher and
students must be able to master English.

5

H. Douglas Brown, Teaching by Principles, An Interactive Approach to Language
pedagogy, second edition, (New York: Longman, 2001), p. 232
6
Lynne Cameron, Teaching Language to Young Learners, (Cambridge: Cambridge University
Press, 2001),p.40
7
Loeloek Endah Poerwati, Kurikulum 2013, (Jakarta: Prestasi Insan Indonesia, 2013), p.23
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To speak in the foreign language in order to share understandings with other people
requires attention to precise details of the language. A speaker needs to find the most
appropriate words and the correct grammar to convey meaning accurately and
precisely, and needs to organize the discourse so that a listener will understand.8In
addition, Nunan states that people must master the art of speaking, speaking is the
single most important aspect of learning a second or a foreign language, and success
is a measure in terms of the ability to carry out a conversation in the target language.9
Generally we cannot have our lives without doing some speaking activities with
others.

For many students speaking is difficult to be mastered. There are some problems
faced by students in speaking activities, there are pronunciation, grammar,
vocabulary, fluency and comprehension.10 From that all make difficulty to expression
that foreign language as an international language in the world.

Furthermore, some researchers about problems in speaking have be conductedby
some researchers. For example, at SMP Negeri 1 Tirtomoyo Wonogiri by Rika
Wulandari11 The result of her study is the problems faced by the students are: the
students difficulty to make the sentence and difficulty to make the sentence with the
8

Lynne Cameron,Op. Cit.,p.40
David Nunan, Language Teaching Methodology, (New York: Prentice Hall International,
1991), p. 39
10
H. Douglas Brown, Language Assessment: Principles and Classroom Practice, (New York:
Longman, 2004), pp. 172-173
11
Rika Wulandari, English Speaking Learning Problems faced by the Students at the Second
Semester of the Eleventh Grade of SMP Negeri 1 Tirtomoyo Wonogiri, S1 Thesis, Surakarta:
Universitas Muhammadiyah Surakarta, Unpublished, 2010, p. 11
9
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correct structure. Students insufficient and difficulty to remember all of vocabularies
used to communicate with others.

The second previous study, the researcher takes from IAIN Raden Intan Lampung by
Waki‟ah. She concluded that Student‟s problems in speaking skills are vocabulary,
pronunciation, and grammar. 12 It could be concluded that the main problems that
usually faced by the students to mastering speaking are: vocabulary, pronunciation,
and grammar.

Based on the preliminary research data obtained by interviewing the English teacher
there (Mr. Munardi, S.Pd) most of students of SMA Negeri 3 Kotabumi had little
exposures to use their English in real life situations. He said that students had some
problems in speaking, there are: lack of vocabulary, confused in organizing structure
of the words, low in pronunciation and afraid of making mistakes.

The criteria of minimum mastery is 75 and based on the data obtained by orally
testing the students of the eleventh grade at SMA Negeri 3 Kotabumi had little
exposures to practice speaking English in real life situation. As from 271 students of
the twelfth grade, only 158 got good scores over the criteria of minimum mastery 75
(KKM) and the others got under the criteria of minimum mastery. Here is the score of

12

Waki‟ah, An Analysis of Speaking Problems Faced by the Second Semester Students of
English Education Study Program at IAIN Raden Intan Lampung, S1 Thesis, Bandar Lampung: IAIN
Raden Intan Lampung, Unpublished, 2014, p. 9
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students speaking of the twelfth grade of SMA Negeri 3 Kotabumi in the academic
year of 2017/2018.
Table 1
The Students’ Speaking Score at the second Semester of the twelfth Grade
Of SMA Negeri 3 Kotabumi in the Academic Year 2017/2018
Class XII MIPA
The Number of
No Score
Percentage
Students
1
2
3
4
5
6
7
1
27
22
13
29
26
28
13
158
58.3 %
75
2
<75
12
16
25
10
13
11
26
113
41.7 %
Total
39
38
38
39
39
39
39
271
100 %
Source: SMA Negeri 3 Kotabumi, Lampung Utara in the Academic Year 2017/2018

According to the explanation above, it can be concluded that speaking is very
important because by speaking students are able to express their opinions and by
learning speaking skill it makes students understand how to speak well. So by looking
as such things as the references, the researcher conducted a research entitled An
Analysis of Students‟ Problems in Mastering Speaking Skills Faced by first Semester
of twelfth Grade at SMA Negeri 3 Kotabumi Lampung Utara.

B.

Identification of the Problem

Based on the background above, the researcher found some problems as follows:
1.

The students were shy and afraid of making mistakes in speaking English

2.

The students were difficult and confused in organizing the structure of words to
express the ideas in speaking English

3.

The students were still low in speaking skills

7

C.

Limitation of the Problem

As stated in identification of the problem above, the researcher focused on problems
and causes of problems in mastering speaking faced by the first semester student of
the twelfth grade at SMA Negeri 3 Kotabumi Lampung Utara in the academic year of
2017/2018.

D.

Formulation of the Problem

Based on the limitation above, the research was trying to adress the following
questions:
1.

What are the problems in mastering speaking skills faced by the first semester
of the twelfth grade at SMA Negeri 3 Kotabumi ?

2.

What are the causes of problem in speaking faced by the first semester of the
twelfth grade at SMA Negeri 3 Kotabumi ?

E.

Objective of the Research

The objectives of the research are:
1.

To know the problems in mastering speaking skills faced by the first semester
students of the twelfth grade at SMA Negeri 3 Kotabumi.

2.

To know the causes of problems in speaking faced by the first semester of the
twelfth grade at SMA Negeri 3 Kotabumi.

8

F.

Use of the Research

From the statement above, the researcher expects the result of the research can be
used:
1.

As the source of information for further research on speaking skill

2.

Also for teachers in teaching the students of SMA Negeri 3 Kotabumi. By
knowing these problems and causes of problems in speaking English, the
teachers will increase their teaching strategy.

G.

Scope of the Research

The researcher determines the scope of the research as follows:
1.

Subject of the research
The subject of the research was the students of first semester of the twelfth
grade at SMA Negeri 3 Kotabumi Lampung Utara.

2.

Object of the Research
The object of the research was to know the problems and causes of the
problems in learning speaking faced by the first semester of the twelfth grade at
SMA Negeri 3 Kotabumi Lampung Utara.

3.

Place of the Research
The research was conducted at SMA Negeri 3 Kotabumi Lampung Utara.

4.

Time of the Research
The research was conducted at the first semester in the academic year of
2017/2018.

CHAPTER II
OVERVIEW OF RELATED LITERATURE
A.

Teaching English as a Foreign Language

Language is a set of rules by human as a tool of their communication. It means
language is very important to human life. All interaction and activities will be run
with language. Language is system for expression of meaning and primary function
of language is for interactional and communication. 1Language means by which the
human personality express itself and fulfills its basic need for social interaction with
other persons.
Language is systematic.2 Setiyadi states that language is a system for the expression
meaning. 3 It means that human communication life is a system of giving and
receiving information based on speech sound that needs language as the main one.
There are many languages in the world, one of them English.

English has been acknowledged by the most countries in the world as an international
language and it has large influence to human life. For the example in Indonesia,
English became one of the materials subject at school and as a part of national exam.
In teaching English as foreign language, the teacher should have known what teacher

1

Jack C. Richard and Theodore S. Rodgers, Approaches and Methods in Language Teaching,
(New York: Cambridge University Press, 1987), p.13
2
H. Douglas Brown, Principles of language Learning and Teaching, (San Francisco: Pearson
Education, 2000), p. 5
3
Ag. Bambang Setiyadi, Teaching English as A Foreign English Language, (Yogyakarta:
Graha Ilmu, 2006), p. 10
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should do. Brown states that teaching is showing or helping someone to learn how to
do something providing with knowledge, and causing to know or to understand.4 It
means that teaching is the process of transferring knowledge to the learners. Teaching
also can make the learners know about something new in their life.

Even though in reality the students still find the difficulties in learning English
because of the different rule with Indonesian language. It becomes a big homework
for the teacher should be mastered English very well then the students and try to
never judge when they have a mistake, because it can makes the students shy and
afraid to make a mistake. Besides, our mother tongue has become a gap to master
English. the difficulties in loosing mother tongue accent, limited vocabulary and the
difference of language rule become a big gap in understanding the English.

Like learners who come from different background, teacher also has different
teaching style. Such as methodical planner, flexible teacher,responsive, or improviser.
An enthusiastic personality may neglect learnersneeds: a quieter teacher may be more
responsive but also less colorful andmemorable. A careful planer may lack the
spontaneity and flexibilitynecessary to respond to learners‟ needs, while improvised
lesson may bechaotic or lack clarity and focus. 5 It means that teacher should have

4

H.Douglas Brown, Principles of Language Learning and Teaching, (San Francisco: Pearson
Education, 2000), p. 8
5
Jill Hadfield and Charles, Introducing to Teaching English,(New York: Oxford University
Press,2008), p.6

11

times toexplain and give information to the students and other times to
encouragestudents to solve their problem.

If the students do not learn how to speak or do not get any opportunity to speak in the
language classroom, they may soon loose their interest in learning. On the other hand,
if the right activities are taught in the right way,speaking in class can be a lot of fun,
raising general motivation and makingthe English language classroom a fun and
dynamic place to be.

Ur states teaching is intended to result in personal meaning to students, and it is
worthless if it does not do so. In other words the concept of teaching is understood
here as the process that is intrinsically and inseparably bound up with learning. 6 The
goal of teaching and learning English in Indonesia is to developcommunicative skills
that include the skill of listening, speaking, reading and writing proportionately.
Therefore, the teacher should provide the students with speaking task and give them
opportunities to use the target language to communicate with others.

It is clear that the purpose of teaching learning English as a foreign language is to
make the students master the language. To make that happens, the students should
actively get involved in teaching learning process and do a lot of practices. The
teacher also should manage the class in good wayand be creative in teaching learning.

6

Penny Ur, a Course in Language teaching. Practice and Theory, (Cambridge: Cambridge
University Press, 1996), p.4
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B.

The Nature of Teaching and Learning Speaking

Teaching speaking means teaching how to use language for communication, for
transferring ideas, thought or even feelings to other people. The goal of teaching
speaking skill is to communicate efficiently. Students should be able to make
themselves understood, using their current proficiency to the fullest. They should try
to avoid confusion in the message do to faulty pronunciation, grammar, or vocabulary
and to achieve the social and cultural rules that apply in each communication
situation.

There are five principles of teaching speaking stated by Nunan such as:
1.

Consider about second and foreign language learning context. It is toclarify
about the target language of second language context is language of
communications in the society since they use the target language almost every
day. Whereas in the foreign language context, the target language is not in the
language of communication in the society. So that learning speaking in this
context is very challenging.

2.

Give the opportunities for the students to develop both fluency and accuracy.
Fluency is the extent to which speaker uses the language quickly and
confidently with few hesitation or unnatural pauses. Accuracy is the extent to
which student‟s speech matches what people actually say when they use the
target language.

13

3.

Give the opportunity for the students to talk by using pair and group work.
Those activities used to increase the time of students‟ speaking practice and to
limit the teacher to talk.

4.

Consider about the negotiating for meaning. It is to clarify and confirm whether
the student have understood each other or not. It can be done by asking for
clarification, repetition, or explanation during conversation to get the
understanding.

5.

Design the classroom activities involve guidance and practice in both
transactional and interactional speaking. Transactional speaking involves
communication to get something done, including the exchange of goods and
services. Interactional speaking is communication with someone for special
purpose. It includes both establishing and meaning social relationship. 7

Teaching is the way for teacher to transfer their knowledge to the students. Teaching
speaking is to train students to communicate how to use language for communication,
for transfering ideas, thought, or even feelings to other people. The goal of teaching
speaking skill is to communicate effeciently. They should try to avoid confusion in
the message due to faulty pronunciation, grammar, or vocabulary and to achieve the
social and cultural ruler that apply in each communication situation. Harmer states
there are three reasons for teaching speaking, they are as follows:

7

David Nunan, Practical English Language Teaching, (New York: McGrawHill, 2003), p.54
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1.

Speaking activities provide rehealsal oppurtunities-chances to practice real life
speaking in the safety of the classroom.

2.

Speaking task in which is students try to use any or all of the language they
know provide feedback for both teacher and students.

3.

The more students have oppurtunities to activate the various elements of
language.8

In order to know clearly about the problems in learning speaking that students‟ may
have problems. Ur states that there are some problems faced by students in learning
speaking, they are as follows:
1.

Inhibition. Unlike reading, writing and listening activities, speaking requires
some degree of real-time exposure to an audience. Learners are often inhibit
about trying to say things in a foreign language in the classroom: worried about
making mistakes, fearful of criticism or losing face, or simply shy of the
attention that their speech attracts.

2.

Nothing to say. Even if they are not inhibited, you often hear learners complain
that they cannot think of anything to say: they have no motive to express
themselves beyond the guilty feeling that they should be speaking. Learner
have problems with finding motives to speak., formulating opinions or relevant
comments;

8

Jeremy Harmer, How to Teach English, (Harlow: Pearson Educated Limited, 2007), p. 123
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3.

Low or uneven participation. Only one participant can talk at a time if he or she
is to be heard; and in a large group this means that each one will have only very
little talking time. This problem is compounded by the tendency of some
learners to dominate, while others speak very little or not at all.

4.

Mother-tongue use. In classes where all, or number of, the learners share the
same mother tongue, they may tend to use it: because it is easier, because it
feels unnatural to speak to one another in a foreign language, and because they
feel less „exposed‟ if they are speaking in small groups it can be quite difficult
to get some classes-particularly the less disciplined or motivated ones – to keep
to target language.9

Therefore language activities in the speaking class should focus on language use
individually. This requires the teacher not only to create warm and humanistic
classroom atmosphere, but also to provide each students to speak, therefore it is clear
that language is very important. The teacher teaches speaking by carrying out the
students in certain situation when the ideas have an oral command of the language
need to describe the topic. There are three steps of lesson methodology of speaking:
A.

Pre teaching
Arouse student‟s interest in planning task

9

Penny Ur, Op, Cit., p. 121
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B.

While teacing
1.

Setup the initial pair work and give the students five to ten minute to
discuss, add to, or modify the list of suggestions.

2.

When the initial discussion is over, you should facilitate the setting up of
groups. Allows the group a maximum of twenty minites to complete the
planning task.

C.

Post teaching
Chair the report back session in which each group presents its suggestions.
Make posters available to help the groups present their ideas. 10 As the teacher
those steps in teaching speaking is paramount importance to get the maximal
goal in learning. Because in teaching and learning process consist many aim
in it especially in teaching speaking, mastered the speaking ability and
pronunciation correctly are being the target in learning at least students brave
to speaking with others in class.

Related to the explanation above, it is cleared that teacher must be able to encourage
the students to explore themselves to develop speaking ability. It can be practice by
trying to interact with others in the class. Therefore, they can be challenge to expose
their ability in speaking supported by the teacher. In this case the teacher may also
give the opportunity to explore the students by giving a theme and also they can
communicate in the target language.
10

H. Douglas Brown, Teaching by Priciple an interactive approach to language pedagogy,
(San Francisco: California, 2000), p.278
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C.

Concept of Speaking

According to Kathleen, speaking is a process of interaction where speakers intend to
build meaning through producing, receiving and processing information. 11 Speaking is
the ability to produce words in language practice. Speaking is an important skill that
students have to master. It is because in speaking we can know the students‟ ability to
produce the target language or English. Speaking is to express thought a loud using the
voice or talk. It means that when someone interacts with other by using a language as a
mean, certainly, they want to convey something important. Speaking also explain in the
Qur‟an which in Q.S Ar-Rahman: 3-4

“Created man, (and) taught him eloquence.12
Al Bayan means to speak, because Al-Qur‟an in the context of Allah SWT so AlBayan itself says that Allah SWT who created man and taught the humans are good at
talking.

11

M. Bailey Kathleen, Practical English Language Teaching Speaking (New York : Mc Graw
Hill Companies, 2000), p.25
12
Al Bayan, Al Qur’an dan Terjemahannya, (Semarang: Asy Syifa, 2001), p.1429
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Cameron states that speaking is the active use of language to express meanings so
that other people can make sense of them. 13 It means that speaking is very important
to our life. Because of that communication in learning speaking way should be
accurate. Speaking is a normal human life activities are very important, because by
speaking we can communicate with other people, express the opinion, stating the
purpose and message, expressing feelings in any emotional state and so on.

Speaking is one of the skills that have to be mastered by student in learning English.
it is an essential tool for communicating. It is supported by Christhoper, “that
speaking is the direct route from one mind to another, and it is the way usually
choose when we want to ask question, or give an explanation. 14 Speaking is the
ability to express oneself in life situation, or the ability to report acts or situation in
precise words, or the ability to converse, or express a sequence of ideas fluently. 15
It also explained from Holy Qur‟an in Al-Isra‟:53

13

Lynne Cameron, Teaching Language to Young Learners, (Cambridge: Cambridge
University Press, 2001), p.40
14
Turk Christopher, Effective Speaking Communicating in Speech, (London: Taylor & Francis
e-Library, 2003), p. 9
15
R Lado, Language Teaching a Specific Approach, (New Delhi: Grow Hill Publishing
Company, 1991), p.240
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“And tell My servants to say that which is best. Indeed Satan induces (dissension)
among them. Indeed Satan is ever, to mankind, a clear enemy”16
A lot of the Qur‟an verses from our Holy Qur‟an told us that the way of speech can
be understood by good speaking. It describe as such as the verse before. He ask us to
do a good activity and good talking.
It can be interpreted that speaking is a way to communicate with others, to share
information, express idea, feeling, emotions to other person or give an explanation or
to ask a question for someone. Speaking used the language to express sequence ideas
and at the same time tries to get the idea or the message.
The main purpose of speaking is to deliver the message to another one or to be able to
communicate about something by using a language and understood by someone who
becomes listener. In other words, it can be said that speaking is expressing ideas,
opinions or feelings to another person in words or sound articulation in order to
inform, to persuade and entertain.

Likewise, Thornbury states that speaking is an act of producing words. Speaking is so
much part of daily life that we take it for granted. The average person produces tens
of thousands of words a day, although some people may produce even more than
that.17 It means that speaking is to express or communicate opinions, feelings, and

16

Abdullah Yusuf Ali, The Holy Qur‟an Text and Translation, (Millat Book Center: New
Delhi, 2006) p. 365
17
Scott Thornbury, How to Teach Speaking, (Harlow: Longman, 2005), pp. 1-2

20

ideas, and so on by or as talking. Moreover, by speaking, the students concern with
the way to express what the students think and feel. For instance, we have something
in mind to be expressed, we will use our oral skill to make it happens, that is by
speaking in expressing opinions, feelings and ideas.

From the definition above, the researcher can conclude that speaking is productive
skill that very important in our daily life as a connector for each other. Through
speaking we can express a sequence of ideas, opinions, or feelings, or reporting acts
or situation in precise words and sounds of articulation to build communication to a
listener or group of listener.

D.

Elements of Speaking

Speaking is a skill of conveying words and sounds of articulation to express or to
deliver ideas, opinions, or feelings. It is to be realizing that good English speaking is
influence by mastering the speaking elements. Speaking elements are crucial things
which could not be separated each other. They are unity. The ability to speak fluently
presupposes not only knowledge of language features, but also depends on social
processing. Harmer states that the ability to speak English presupposes the elements
necessary for spoken production as follows:

21

a.

Language Features
1. Connected speech: connected speech is effective speakers of English need to be able not
only to produce the individual phonemes of English but also the use of fluent connected
speech. In connected speech sounds are modified, omitted, added or weakened.
2. Expressive device: native speaker of English change the pitch and stress of particular part
of utterance, vary volume and speed, and show by other physical and non-verbal maens
how they are feeling (especially in face to face interaction).
3. Lexis and grammar: teachers should, therefore, supply a variety of phrase for different
function such as agreeing to disagreeing, expressing surprise, shock or approval.
4. Negotiation language: effective speaking benefits from the negotiator language we use to
seek clarification and show the structure of what we are saying. We often need to ask for
clarification when we are listening to someone else talks and it is very crucial for
students.

b. Mental/social processing
1. Language processing: effective speaker needs to be able to process language in their own
heads and put it into coherent order so that it comes out in forms that are not only
comprehensible, but also convey, the meanings that are intended. Language processing
involves the retrieval of words and their assembly into syntactically and propositionally
appropriate sequence.
2. Interacting with others: effective speaking also involves a good deal of listening, and
understanding of how the other participants are feeling, and knowledge of how
linguistically to take turns of allow others to do so.
3. (on the spot) information processing: quite apart from our response to others feeling, we
also need to be able to process the information they tell us at the moment we get it.18

Based on the explanation above, can be seen that speaking engages complex things to
do that is why students need to learn speaking.

E.

Micro Skills of Speaking

There are many definitions of speaking that have been proposed by some experts in
language learning. Brown states that when someone can speak a language it
meansthat he can carry on a conversation reasonably competently. In addition, he
states that the benchmark of successful acquisition of language is almost always the
demonstration of an ability to accomplish pragmatic goals through an interactive

18

268

Jeremy Harmer, The Practice of English Language Teaching, (London: Longman, 2003), p.
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discourse with other language speakers. 19 Moreover, nonlinguistic elements such as
gestures, body language, and expressions are needed in conveying messages directly
without any accompanying speech. Brown states that social contact in interactive
language functions is a key importance and in which it is not what you say that counts
but how you say it what you convey with body language, gestures, eye contact,
physical distance and other nonverbal messages. 20

The teaching of language has not been concerned with spoken language teaching.
This language comprises short, often fragmentary utterances, in pronunciation range.
On the contrary, written language is characterized by well-formed sentences which
are integrated into highly structured paragraphs.

learners begin with the smallest units of language, individual sounds, andmove
through the mastery of words and sentences to discourse. The top-downview, on the
other hand, proposes that the learners start with the larger chunks oflanguage, which
are embedded in meaningful contexts, and use their knowledgeof the contexts to
comprehend and use the smaller language elements correctly.

Brown adds in teaching oral communication, micro skills arevery important. One
implication is the importance of focusing on both the formsof language and the
functions of the language. He also mentions that the pieces oflanguage should be

19
20

H. Douglas Brown, Principles of Language Learning and Teaching, Op, Cit., p.267
H. Douglas Brown, Principles of Language Learning and Teaching, Op, Cit., p.237
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given attention for more that make up to the whole.Furthermore he mentions micro
skills of oral communication:
1.

Produce differences among English phonemes and allophonic variants.

2.

Produce chunks of language of different lengths.

3.

Produce

English

stress

patterns,

words

in

stressed

and

unstressed

positionsrhythmic structure, and into national contours.
4.

Produce reduced forms if words and phrases.

5.

Use an adequate number of lexical units (words) in order toaccomplish
pragmatic purposes.

6.

Produce fluent speech at different rates of delivery

7.

Monitor one‟s own oral production and use various strategic devices –
pauses,fillers, self-corrections, backtracking- to enhance the clarity ofthe
message.

8.

Use grammatical word classes (nouns, verbs, etc.), systems (e.g, tense,
agreement, pluralization), word order, patterns, rules and elliptical forms.

9.

Produce speech in natural constituents: in appropriate phrases, pause groups,
breath groups, and sentence constituents.

10.

Express a particular meaning in different grammatical forms.

11.

Use cohesive devices in spoken discourse.21

21

H. Douglas Brown, Language Assessment Principles and Classroom Practice Pedagogy,
.(New York: Longman, 2004), p.142
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From some definitions above it can be concluded that speaking skill isalways related
to communication. Speaking skill itself can be stated as the skill touse the language
accurately to express meanings in order to transfer or to getknowledge and
information from other people in the whole life situation.

F.

Measurement of Speaking Skills

Speaking skill is an important part of the curriculum in language teaching and this
make them an important object of assessment as well. Assessing speaking is
challenging, however there are so many factors that influence our impression of how
well someone can speak a language, and because we expect test to be accurate, just
and appropriate for our purpose.22 It means that the speaking skill should be seriously
assesed accuratly that appropriate with assessment criteria.

According to Brown, there are five scale of speaking: pronunciation, fluency,
grammar, vocabulary and comprehension.23 To know the improvement of students‟
speaking skills has been made by the students after being treated by some problem
sticks, their speaking ability will be measured by speaking measurement adapted
from Arthur Hughes collaborated with FSI (foreign service instate). There are five
components have ratting range from 1-6 with different weighting point from the
lowest to the highest.

22
23

Sari Luoma, Assessing Speaking, (New York: Cambridge University Press, 2004), p. 1
H. Douglas Brown, Ibid., p.157
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The speaking measurement contains of some component elaborated from students‟
skill

including

their

pronunciation,

grammar,

vocabulary,

fluency

and

comprehension.24
Table 2
Speaking Assessment Rubric
Pronunciation
1
Pronunciation frequently unintelligible.
Frequent gross errors and a very heavy accent make understanding difficult,
2
require frequent repetition.
Foreign accent require concentrated listening, and mispronunciations lead
3
to occasional misunderstanding and apparent errors in grammar or
vocabulary.
Markedforeign accent and occasional mispronunciations which do not
4
interfere with understanding.
No conspicuous mispronunciations, but would not be taken for a native
5
speaker.
6
Native pronunciation, with no trace of foreign accent
Grammar
1
Grammar almost entirely inaccurate expert in stock phrases.
Constant error showing control of very few major patterns and fluently
2
preventing communication.
Frequent errors showing some major pattern uncontrolled and causing
3
occasional irritation and misunderstanding.
Occasional errors showing imperfect control of some patterns but no
4
weakness that the cause misunderstanding.
5
Few errors, with no patterns of failure.
6
No more than two errors during interview
Vocabulary
1
Vocabulary inadequate foe evens the simplest conversation.
Vocabulary limited to basic personal and survival areas (time, food,
2
transportation, family, etc.)
Choice of words sometimes inaccurate, limitations of vocabulary prevent
3
discussion of some common professional and social topics.
Professional vocabulary adequate to discuss special interest; general
4
vocabulary permits discussion of any non-technical subject with some
circumlocutions.
Professional vocabulary board and precise; general vocabulary adequate to
5
cope with complex practical problems and varied social situations.
6
Vocabulary apparently as accurate and extensive as that of an
24

Hughes Arthur, Testing for Language Teacher, (New York: Cambridge University Press,
2003), p.111.
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educates native speakers
Fluency
Speech is so halting and fragmentary that conversation is virtually
impossible.
2
Speech is very slow and uneven except for shot or routine sentences.
3
Speech is frequently hesitant and jerky; sentences may be left uncompleted.
Speech is occasionally hesitant, with some unevenness caused by
4
rephrasing and grouping for words.
Speech is effortless and smooth, but perceptively non-native in speed and
5
evenness.
Speech on all professional and general topics as effortless and smooth as a
6
native speaker‟s.
Comprehension
1
Understand too little for the simplest type of conversation
Understands only slow, very simple speech of common social and touristic
2
topics, requires constant repetition and rephrasing.
Understand careful, somewhat simplified speech when engaged in a
3
dialogue, but may require considerable repetition and rephrasing.
Understand quite well normal educate speech when engaged in a dialogue,
4
but requires occasional repetition or rephrasing.
Understand everything in normal educated conversation except for very
5
colloquial or low frequency items, or exceptionally rapid or slurred speech.
Understands everything in both formal and colloquial speech to be
6
expected of an educated native speaker.
1

Speaking skills is a person‟s skill to express his though to anyone else via oral, but
difficult to develop if the person not practice constantly. It can be done if students
practice speaking with their teacher, parents and friends. The purpose of practicing
speaking English is to speed up conversation skills, enrich the use of vocabulary,
correct grammar, completed pronunciation and train hearing to more understand what
the message of listener. The existence of a situation like the above can make students
study harder in learning English, so the students are able to express their ideas,
thoughts and opinions better.
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G. Problem in Mastering Speaking Skills
Speaking is the most important skill in teaching English. It is almost impossible to
have true mastery of a language without actually speaking. 25 As we know that
communication is needed by the people over the world. In this case, speaking
becomes the right way to express ourselves by using language as a connector. The
average person produces tens of thousands of words a day, although some people
may produce even more than that. It means that the students have the ability to
increase their potential in speaking ability.

To speak in the foreign language in order to share understanding with other people
requires attention to precise details of the language. A speaker needs to find the most
appropriate words and the correct grammar to convey meaning accurately and
precisely, and needs to organize the discourse so that listener will understand.
Speaking activities are so demanding, require careful and plentiful support a various
types, not just support for understanding but also support for production. 26 When
people speak English they should pay attention to the elements of language, they are
pronunciation, vocabulary, grammar, fluency and peonunciation.27
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Michelle Maxom, Teaching English as a Foreign Language for Dummies, (Chicester, West
Sussex: John Wiley & Sons, Ltd, 2009), p. 204
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Students regard speaking as the most important skill that must be acquired and they
assess their progress in terms of their accomplishment in spoken communication. In
learning speaking, students often find some problems. The problem frequently is
found that their native language causes them to get difficulty in using the foreign
language.

Students who want to speak English have to know the rules of English language.
There are a number of components of speaking concerned with grammar, vocabulary,
pronunciation, comprehension and fluency. The description is as follows:
a) Pronunciation
Pronunciation is the way in which a language is spoken. In learning process
teachers need to be sure that their students can be understood when they want
to say. Pronunciation refers to the ability to produce easily comprehensible
articulation. For example the students say Like/lek/ and then the researcher
asks the students not /lek/ but /laik/.
b) Grammar
Grammar is partly the study of what form or structures are possible in a
language and grammar is the set of logical and structural rules that govern the
composition of sentences, phrases, and words in any given natural language.

29

c) Vocabulary
Vocabulary is total number of word that makes up a language. Those words
are used in speaking. Vocabulary means the appropriate diction which is used
in communication.
d) Comprehension
Comprehension is quite complete at a normal rate of speech. For oral
communication certainly requires a subject to respond to speech as well as to
initiate it.
e) Fluency
Fluency is the ability to process language easily and quality or condition of
person to speak a language easily and well. Fluency is the smoothness of flow
with which sounds, syllables, words and phrases are joined together when
speaking.28

For most foreign language learners, speaking skill is somewhat difficult. This
probably because they think that the language target is different with their native
language. According to Haris, there are five components

must be fulfilled in

speaking classroom which recognized in analysis of speech process, Those are

28
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pronunciation, grammar, vocabulary, fluency and comprehension.29 The elaboration
of each component is described below :
1. Pronunciation
Pronunciation is practiced to know how to pronounce of words same as
native speakers. in the pronunciation, the people will know about accent,
there are two common accents in English, those are british and america
which related to use segmental features, vowel, consonants, stress and
intonation.
2. Grammar
Grammar is structure and system of a language, grammar is very important
in speech process because when people will say something they have to
arrange some of words to be sentences that related in the situation. Actually
they do not need to memorize all of the pattern from grammar because it will
be difficult for them to speak English. They have to know about subject,
predicate and form of word that related with the time and situation.
3. Vocabulary
Vocabulary is collection of words or a set of words which have meaning.
vocabulary has function for building sentences. The people can not to
communicate well if they do not have sufficient vocabulary. Therefore, if the

29

David P. Haris, Testing English as A second Language, ( New York : Mc. Graw Hill Book
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people have improved their speaking ability. It will be seen from vocabulary
and the kind of word is used by them.
4. Fluency
Fluency can be defined as the ability to speak fluently and accurately.
Fluency in a language means speaking easily, reasonably quickly and without
having to stop and pause a lot.
5. Comprehension
Comprehension is the understanding idea. It means that the people can answer
or express the sentence well correctly, it shows that he / she comprehends or
understands well.

All of those components will produce speech that can be understood in
communication, good pronunciation, grammatically knowledge, vocabularies
mastery, comprehension in meaning and fluency are needed in building a speech.
However it must be remembered that language and speech are meant for
communication. It is not enough for students to learn words, phrases and grammatical
only. Students have to produce speech in their daily communication. Learning
language is about practicing and generating speech. Students need to express their
meaning by doing much practice in speaking.
In order to know clearly about the problems in mastering speaking that students‟ may
have problems. They are included:

32

1) Vocabulary is a core component of language proficiency and provides much
of the basis for how well learners speak, listen, read and write.30 It means that
vocabulary is very important factors of language component that always be
used both oral and written form. We can do nothing in listening, speaking,
reading and writing without vocabulary. If we have vocabulary we need, it is
easy for us to communicate with other people.
2) Pronunciation is the production of speech sounds for communication.
According to Brown, pronunciation also refers to as „psychomotor skills‟ one
elements constituting communicative competence, which is said to be the
ideal goal of every language instruction.31 Pronunciation is one of the major
problems in language learning. Since there are difference between the native
language and the target language, problems and difficulties in mastering
pronunciation cannot be avoid. Pronunciations, research show that are
difficult pronounce are more difficult to learn. Potentially difficult words will
typically be those that contain sounds that are unfamiliar to some groups of
students. 32 Kelly said that “ When a learner says, for example, soap in a
situation such as a restaurant where they should have said soup, the inaccurate
production of a phoneme can lead to misunderstanding (at least on the part of
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waiterss)”
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It means that the problem with the English language is

pronunciation because what you see in English is not necessarily what you
say. This can very frustating for the learners who may have a good command
for grammar and lexis but have difficulty in understanding and being
understood by a native speaker.
3) Grammar is partly study of what forms (or structure) are possible in language.
Grammar has been concerned almost exclusively with analysis at the level of
the sentence. Thus a grammar is a description of the rules that govern a
language‟s sentences are formed. 34 It is needed for students to arrange a
correct sentence in conversation. The utility of grammar is also to learn the
correct way to gain expertise in language in oral and written form. In
mastering speaking skill, grammar is needed very much, because the students
cannot ignore the contribution of language which is studying without
constructing the grammar.
4) Fluency is a simply the ability to speak fast. Speed is a factor, but it is no
means the only, or even the most important one. 35 Speaking fluency is speech
close to a native speaker‟s pausing, rhythm, stress and intonations. And in the
EFL class, fluency is about the level of communication competence. 36 It
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means that from the definition of speaking fluency illustrate the importance of
developing the speaking fluency in the EFL class.
5) Comprehension is the understanding idea. It means that the people can answer
or express the sentence well correctly, it shows that he / she comprehends or
understands the meaning well.37 when two word overlap in meaning, students
are likely to confuse them. Words with multiplex meaning can also be
troublesome for students. Range, connotation, and idiomatically, words that
can be used in a wide range of context will generally be perceived as easier
than their synonyms with a narrower range. Uncertainty as to the connotations
of some words may cause problems to.38
Referring to the explanation above, there are some problem/difficulties that face by
the students in mastering speaking skill; there are: pronunciation, vocabulary,
grammar, fluency, and comprehension (ability to understand and get meaning from
spoken and written language). Those problems are making students get the
difficulties to express and convey their idea in speaking English.
H. Cause of Speaking Problems
Usually students‟ problems in speaking activity come from the difficulties in
speaking activity faced by students, such as the problems of them fear making
mistakes come from skill factor or difficulties faced by students. It is supported by
37
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Thornbury stating that most difficulties that learner speakers face can be categorized
into two main areas:


Knowledge factor: The learner does not yet know aspects of the language that
enable production. They are lack of knowledge of the language and lack of
practice interactive speaking itself, because English is complex language, so
practice is as important contributing factor to improve speaking proficiency.



Skill factors: The learner knowledge is no sufficiently automated to ensure
fluency. As a result, there are may also be “affective factors”, such as lack of
confidence or self consciousness which might inhibit fluency. 39

From the statement above, the writer can conclude that there are two factors that
hinder speaking, there are: knowledge factor and skill factor. Knowledge refers to
theoretical information acquired about any subject whereas skills refer to practical
application of that knowledge there are may also be affective factors such as lack of
confidence which might inhibit fluency.

In other opinion, Normazidah, Koo & Hazita; Trawinski, also presented the factors
that impact the EFL learners to have poor performance in English Language Learning
as follows:
1. English is regerded as a difficult subject to learn
2. Learners‟ learning depends on the English teacher as authorities
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3. There is a lack of support to use English in home environtment and the
community
4. Learners have insufficient or lacking of exposure to the language as there is a
limited opportunity to use English outside the classrooms
5. Students have a limited of vocabulary proficiency as well as English reading
materials are not always available
6. Learners have unwillingness and lack of motivation to learn English as they
do not see the immediate need to use the language
7. Lack of motivation for learning or the negative attitude towards the target
language.40

Based on the statement above, it can be concluded that not only English as and
difficult subject but also limited opportunity in the classroom and lack of motivation
in English speaking are the important factor that can causes students problems in
mastering speaking skills.

Meanwhile, Juhana also states that some psychological factors such as:
1. Fear of mistake
2. Shyness
3. Anxiety
4. Lack of confidence
40
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5. Lack of motivation.41

From the statement above, it is obvious that there are many factors that causes of
speaking problems, such as fear of mistake, shyness, anxiety, lack of confident and
lack of motivation.

Based on the explanation above, the researcher choose the research from Juhana,
because she had the observation to get the data and she said that have been some
relevant researches conducted, and the another study finds that students fail to join in
the English speaking because of their fear of making mistake, shyness, anxiety, lack
of confident and lack of motivation are the causes in their ability to speak English. In
the research, she verify that students have some factors such as fear of making
mistake, shyness anxiety, lack of confidence and lack of motivation in English that
hinder them from practicing their English speaking. The factors like fear of making
mistakes, were commonly caused by their fear of being laughed at by their friends.

Referring to the explanation above, the researcher choose the research from Juhana
to conclude the causes of speaking problems in mastering speaking skill, and conduct
the research based on the theory. So, the researcher concluded that causes of students‟
problems in mastering speaking skill are fear of mistake, shyness anxiety, lack of
confidence and lack of motivation.
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CHAPTER III
RESEARCH METHODOLOGY

A.

Research Design

In this research, the researcher employed a qualitative research. Qualitative research
tend to study things in their natural setting, attempting to make sense of or the
interpret phenomena in terms of the meaning people bring to them.1 The qualitative
research is descriptive. It means that type of qualitative research in this research
focused on description.

This research produced descriptive data in form of written words the subject and its
behavior can be observed. The types of qualitative research focused on description.
Schrieber states that descriptive studies simply describe some phenomenon using
numbers to create a picture of a group or individual. 2 It means that descriptive studies
are methods for explain the phenomena of group. This research the researcher
observed the data in form of written words.

By this qualitative research, the researcher sees the phenomenon of the research of
the moment at the certain time. In this case, the researcher focuses on the process of
teaching speaking at the first semester of twelfth grade students of SMA Negeri 3

1

James Schrieber and Kimberly Asner-self, Educational Research (New York: John Wiley &
Sons, Inc, 2001), p.10
2
Ibid., p.15
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Kotabumi, Lampung Utara, the problems and the causes of problems faced by the
students in mastering speaking.

B.

Research Subject

In ths research, the subject is the students at the first semester of the tewelfth grade of
SMA Negeri 3 Kotabumi in the academic year of 2017/2018. There were seven
classes which consist 271 students. In this research the researcher used purposive
sampling technique. According to Marguerite, purposive sampling technique is a
common procedure used in qualitative research that identifies key informats or person
who have specific knowledge about the topic being studied. The type of purposive
sampling that a research may decide to use depends on the purpose of the study. 3 It
means that in this research, researcher choses the subject according to need and
purpose of the research.

The researcher take one class and one English teacher as a subject of this research.
The data obtained from the students of XII MIPA 3 class that consist of 38 students
as the sample of this research. The consideration of taking this class was based on the
data of students’ average score that has the lowest score for all classes. It is shown on
the table of students’ average scores below:

3

Marguerite G. Lodico, et.al, Methods in Educational Research: From Theory to Practice,
(San Francisco: Jassey-Bass, 2006), p. 152
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Table 3
Number of The Students at the Twelfth Grade of SMA Negeri 3 Kotabumi Lampung
Utara in the Academic Year of 2017/2018
Number of
Average
CLASSES
Male
Female
Students
Scores
XII MIPA 1
16
23
39
76.5
XII MIPA 2
10
28
38
74.8
XII MIPA 3
13
25
38
70.0
XII MIPA 4
17
22
39
76.4
XII MIPA 5
13
26
39
77.7
XII MIPA 6
13
26
39
78.0
XII MIPA 7
11
29
39
70.4
Jumlah
93
178
271
74.8
Source: SMA Negeri 3 Kotabumi, Lampung Utara in the Academic Year 2017/2018

Based on the data above, it can be seen that XII MIPA 3 got the lowest score. It is the
reason why the researcher chooses XII MIPA 3 as the subject of this research.

C.

Data Collecting Technique

In this research, there were some steps conduct with intention of gaining the data
from the beginning until the end of the teaching learning process. Consequently, in
this research, the researcher conducted the observation, questionnaire and interview
to get of the data for this research. The steps are as follows:

1.

Observation

Observation is the process of gathering information by observing people and places at
a research site. 4 In this research, the researcher did not involve directly in the
classroom activity. The researcher make a note during teaching learning process. The

4

John W. Creswell, Educational Research: Planning and Conducting Quantitative and
Qualitative Research, (Buston: Pearson, 2012), p. 213

41

researcher noted how is the process in teaching learning speaking, to know the
students’ problems in mastering speaking skill.

2.

Interview

Interviews are guided question–answer conversations, or an “inter-change of views
between two persons conversing about a theme of mutual interest”. However, they
differ from other conversations by having a specific structure and purpose.5 In this
research the researcher uses interview to get the data from the teacher and the
problem faced by that teacher and students. In addition, the researcher find out the
students’ problems and causes of students problems in mastering speaking speaking
skill.

3.

Questionnaire

The researcher gives questionnaire to the students. According to Arikunto,
questionnaire is a list of question given to others who are willing to respond in
accordance with user requests. Furthermore Arikunto says, questionnaire can be
divided into:
a. Open questionnaire is presented in the form of a questionnaire so that
respondents could provide stuffing according to the will and the
circumstances. Open questionnaire is used when researchers have not been

5

Sarah J. Tracy, Qualitative Research Method, (Chichester, West Sussex: John Wiley & Sons
Ltd, 2007), p. 131
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able to estimate or guess the possibility that there are alternative answers to
the respondent.
b. Close questionnaire is questionnaire presented in the form of respondents
live in such a way that gives a tick (X) on a column or an appropriate place.
c. Mix questionnaire is a combination of an open questionnaire with close
questionnaire.6
In this research, the researcher gives questionnaire in order to know the further
opinions and the aspect that may influence the students’ learning process and to
confirm the answer given by their teacher. From collecting data through
questionnaire, the researcher find out the students’ problem and causes of students’
problems in mastering speaking skill.

D.

Instrument of the Research

Research instrument is all tools in the research by using certain method. Furthermore,
research instrument is tool of facilities which is used by the researcher in collecting
the data in order to make the research easier and get better result, in the meaning
more complete and systematic so it will be easy to analyze. 7 In this research, the
researcher uses observation, interview and questionnaire as the instrument of the
research. The following is the specification of instrument:

6

Suharsimi Arikunto, Prosedur Penelitian Suatu Pendekatan Praktik, (Jakarta: Rhineka
Cipta, 2010), p. 194-195
7
Sugiyono, Metode Penelitian Kuantitatif Kualitatif dan R&D, (Bandung: Alfabeta, 2011),
p.160
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No
1

1.

Instrument
Observation

2

Interview

3

Questionnaire

Table 4
Instrument of the Research
Aim
Students’ problem in mastering speaking skill
Students’ problem and causes of students’ problem in
mastering speaking skill
Students’ problem and causes of students’ problem in
mastering speaking skill

Observation

Observation method is a technique to get information about human behavior by
watching and recording without any direct contact. The observation is only take the
role of observer to step away from the role as students and get another point of view
of the situation. It is a fundamental way to find out about the real thing around us. It is
more than just looking or listening. By observation the researcher could obtain the
clearer description about social life that is difficult to be gotten by using another
method. The data collected in this research are the utterances produced by the
students speaking performance in front of class. In this research, observation is to
know what the students’ problems in mastering speaking skill. The researcher use
specification as follows:
Table 5
Instrument of Observation Guideline
Description
The researcher analyzed the students’ problems in mastering
speaking skill based on the students’ performance in front of
the class. Students’ problems in mastering speaking skill are:

Vocabulary

Pronunciation

Grammar

Fluency

comprehension

Observation Note
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2.

Interview

Interview is a verbal communication form, as like conversation to get information
from respondent. It include question that need answer orally. The interview is used to
collect data about students’ problems and causes of students’ problems in mastering
speaking skills. As well as, the purpose of this interview is to make sure about the
result of observation and to get more data related to this research. The topic of
interview can be described as follows:
Table 6
Specification of Teacher’s Interview
No
1

Aspect

Indicators

To know the problems Ask the teacher about what are the
in mastering speaking students’ problems in mastering speaking
skills faced by the skill, they are:
students
a) Vocabulary
 Students lack of vocabulary.
b) Pronunciation
 Students do not know how to
pronounced well
 Students difficult to distinguished
words that have the similar
pronounce.
c) Grammar
 Students cannot form the sentence
well.
 Students confused to arrange
correct sentence in conversation.
d) Fluency
 Students cannot speak like the
native speaker, because they cannot
imitate pausing, rhythm, stress and
intonation well.
e) Comprehension
 Students do not comprehend/
understood what the speaker says.
So,
it
can
be
caused
misunderstanding.

No.
Item

Total
Item

1
2

3

4
5

6
7

7
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2

3.

To know the causes of Ask the teacher about what are the causes
problems in mastering of students’ problems in mastering
speaking skills faced speaking skill, they are:
by students
a) lack of confidence
b) fear of making mistakes
c) anxiety
d) shyness
e) lack of motivation

8
9
10
11
12

5

Questionnaire

Questionnaire is a methode used to get the data by submitting written questions to
respondent. To get the data about students’ problems in speaking skill, firstly the
researcher did the observation to get the information about the existence and the
condition of the school from the teacher of the school. Secondly, the researcher did
the interview to the English teacher to get more about the data of student’s problems
in mastering speaking skill. The researcher also used the questionnaire to get the
detail information of students’ problems and the technique and causes of students’
problems in mastering speaking skill. The researcher used specification of
questionnaire as follows:
Table 7
Specification of Student’s Questionnaire
No
1

Aspect

Indicators

Students’ problem in To know the students’ problems in
mastering speaking skill mastering speaking skill, they are:
a) Vocabulary
 Students lack of vocabulary.
b) Pronunciation
 Students do not know how to
pronounced well
 Students difficult to distinguished
words that have the similar
pronounce.

No.
Item

Total
Item

1
2

3

7
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2

E.

Causes of students’
problem in mastering
speaking skill

c) Grammar
 Students cannot form the sentence
well.
 Students confused to arrange
correct sentence in conversation.
d) Fluency
 Students cannot speak like the
native speaker, because they cannot
imitate pausing, rhythm, stress and
intonation well.
e) Comprehension
 Students confused to understand
the meaning well, so, it can be
caused misunderstanding.
To know the causes of students’ problem
in mastering speaking skill, they are:
a) lack of confidence
b) fear of making mistakes
c) anxiety
d) shyness
e) lack of motivation

4
5

6

7

8
9
10
11
12

5

Research Procedure

In order to gain data, the procedure of the research are as follows:
1. Finding the subject of the research. The subject is first semester students of
twelfth grade at SMA Negeri 3 Kotabumi in the academic year of 2017/2018.
2. The researcher comes to the class with the teacher in order to make
observation when teaching learning process are conducted.
3. After teaching learning process is finished, the researcher gives the
questionnaire to the students and ask the students to filling the questionnaire.
4. Interviewing the teacher to know his opinion referring to the material and the
activity.
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5. Analyzing the notes of observation, interview, and questionnaires and making
the report of the research.

F.

Trustworthiness of Data

In qualitative research, data can be categorized good data if the data are valid. To get
validity of data, Creswell classified the validity of data into eight strategies, those are:
1. Triangulate the different sources of information by examining evidence from
the sources and using it to build a coherent justification for themes.
2. Use member checking to determine the accuracy of the qualitative finding
through taking the final report or specific description or themes back to
participants and determining whether these participants feel that they are
accurate.
3. Use rich, thick description to covey the finding.
4. Clarify the bias means the researcher brings to the study.
5. Also present negative or discrepant information that runs counter to the
themes.
6. Spend prolonged time in the field.
7.

Use peer debriefing to enhance the accuracy of the account.

8. Use an external auditor or review the entire project.8

8

J. W. Creswell, Research Design Qualitative, Quantitative and Mixed Methods Approach,
(United States, 2014), p.191
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In this research, the researcher used triangulation technique. Triangulation may be
defined as the use of two or more methods of data collection in the study of some
aspect of human behavior. Thus, triangulation technique means the researcher study.
Thus, methodological triangulation is making different method to get validity of
data.9

From those types of triangulation, the researcher used methodological triangulation to
get validity of data. Besides, the researcher collects the data by observation which is
supported by interviewed the teacher and the researcher also used questionnaire
which can give evidence if the participants are people that is proper to be used as
subject of research.

G.

Data Analysis

Data analysis is the process of organizing the data in order to obtain regularity of
pattern of form of the research. According to Miles and Huberman there are three
major phases of data analysis: data reduction, data display and conclusion drawing or
verification. 10 This following figure illustrated the component of data analysis by
Miles and Huberman:

9

Denzim and Lincolin, Handbook of Qualitative Research, (Yogyakarta: Pustaka Pelajar,
2009), p.16
10
Matthew B. Miles and A. Michael Huberman, Qualitative Data Analysis, (Thousand Oaks:
Sage Publications, 1994), p. 12

49

1.

Data Reduction

Data reduction refers to the process of selecting, focusing, simplifying, abstracting
and transforming the data that appear in written up field notes or transcriptions. In
data reduction the mass of data has to be organized and meaningfully reduced or
reconfigured.11 In this case, the researcher selected the data derived from observation
on teaching and learning process, interview to the teacher and questionnaire to the
students.
2.

Data Display

Data display is second component or level in Miles and Huberman model of
qualitative data analysis. A display can be an extended piece of text or a diagram,
graph, chart, table or matrix that provides a new way of arranging thinking about the
more textually embedded data. At the display stage, additional, higher order
categories or themes may emerge from the data that go beyond those first discovered
during the initial process of data reduction.12 After reducing the data, the next activity
is display the data to be meaningful. Data Display can be done by narrative form,
table, graphic and others. Through the presentation of these data, the data organized,
arranged in a pattern of relationship, thus it will be more easily understood. Some
activities in analyzing the data that done by the researcher in data display are:

11
12

Ibid, p.10
Ibid, p.11
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a. Observing the teaching and learning process
In this step the researcher observed the teaching and learning process by the
observation sheet to know how is the process of teaching speaking. By
observing the class the researcher knew what are the problems that students
faced in mastering speaking skill.
b. Interviewing the teacher
In this step, the researcher interview the teacher to get information about what
are the students’ problems and causes of students’ problems in mastering
speaking skill. By interviewing the teacher the researcher knew what are
students’ problems and causes of students’ problems in mastering speaking
skill.
c. Giving questionnaire
In this step, the researcher gives the questionnaires to students. This step
conducted to know what students’ problems and causes of students’ problems
in mastering speaking skill. From display the data, the researcher got the
conclusion in order to answer all about the research questions in this research.
3.

Conclusion drawing/verification

The last step of analyzing the data is conclusion drawing/verification. Conclusion
drawing involves stepping back to consider what the analyzed data mean and to
assess ther implication for the questions at hand. Verification is linked to conclusion
drawing, entails revising the data as many times as necessary to cross-check or
verifies these emergent conclusions. Verification refers to the process which is able to
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explain the answer of research questions and research objectives. 13 In this step, the
researcher draw the conclusion and verify the answer of research question that done
in displaying the data by comparing the observation data, interview data, and
questionnaire data. Thus, the researcher get the conclusion about students’ problem
and causes of student’ problem in mastering speaking skill faced by the first semester
of the twelfth grade at SMA Negeri 3 Kotabumi Lampung Utara.

13

Ibid, p. 11
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CHAPTER IV
FINDING AND DISCUSSION

A. Finding
1. Result of Research
a. Result of Observation
The observation was conducted to know the process of learning speaking in the
class. In collecting the data, the researcher employed an observation. The
researcher observed the students and learning process. The data of observation
has been identified as described in the following discussion.
The researcher conducted the research on Monday, November 20th 2017 at 09.00
until 10.30 AM in the morning. Before teaching and learning was begun, the
teacher had prepared the materials in procedure.

In the process of observation, first the teacher reviewed previous lesson. Then, the
teacher started the lesson. After that, the teacher explain the concept and
introduced the material that will be taught, that is narrative text. Next, the teacher
helped the students to perceive English words by modelling how to tell the
narrative text. Then, the teacher asked the students to come in front of the class
and tell the narrative story. At the last meeting, the teacher gave task to the
students to read the narrative story, then the teacher asked the students to perform
the narrative story in the next meeting. In this step the researcher found that the
students passive in learning process.
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After that the students told the narrative story in front of the class. The researcher
analyzed the students’ speaking skill by their performance in front of the class.
The students felt difficult to make correct sentences when they speak in front of
the class, they do not know the correct vocabulary and do not know how to make
sentences well. Furthermore the students cannot pronounce the words, for example
they confused to pronounce the word “honest” and the teacher said “honest” with
correct pronunciation. Then the researcher found that the students looked inhibited
to trying to say in a foreign language and their felt difficult to express what they
should be speak. Then the researcher found that the students told the narrative
story use their mother tongue and combined the story with Bahasa Indonesia.
When the students speak English, they lack of fluency and they just speak without
correct intonation, as a result the audience did not understand what the speaker
said.
After finishing the class, the teacher concluded the lesson by repeating about the
material that had learnt. The last, the teacher closed the lesson by saying hamdalah
and did not forget greeting, the students answered the teachers’ greeting.
b. Result of Interview
The researcher aimed to know the students’ problem in mastering speaking skill
based on the teachers’ opinion. There were 12 questions that the researcher asked
to the English teacher. From number 1-7 there were questions about the students’
problems in mastering speaking skill. Furthermore, from number 8-12 there were
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questions about causes of students’ problems in mastering speaking skill. It can be
seen in the dialog below:
1.

Question: Do you agree that students have lack of vocabulary?
Answer : yes, students have lack of vocabulary, so when students want to speak in
English they cannot speak well, and then the students do not talk or say anything in
the classroom.

2.

Question: Do you agree that students do not know how to pronounce
well in English?
Answer : yes, sometimes the students cannot speak in English well because they do
not know how to pronounce the words well and they usually use their mother tongue.

3.

Question: Do you agree that students difficult to distinguished words that have the
similar pronunciation?
Answer : yes sometimes in English they met the similar words that they cannot speak
accurately, for example word “three” and the word “tree”. They difficult to
distinguished the word that have similar pronunciation.

4.

Question: Do you agree that students cannot form the sentences well?
Answer : sometimes, the students did not know how to make good sentences in
English because in English, they must learn about grammar.

5.

Question: Do you agree that students felt confused to arrange the correct sentences
in their conversation?
Answer : yes, this is like in the previous question, the students have lack of grammar,
so students felt difficult to arrange sentences to speak in English.
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6.

Question: Do you agree that students cannot imitate pausing, rhythm, stress and
intonation well?
Answer : yes of course, because the students have lack of knowledge in English. It
happened because they usually use their mother tongue

7.

Question: Do you agree that students do not comprehend/ understand what the
speaker said?
Answer : yes, sometimes they did not know what the speaker says, because they did
not know the vocabulary and the correct pronunciation.

8.

Question: Do you agree that lack of confidence is one of causes of students’
problems in mastering speaking skill?
Answer : yes, of course. Because they did not have many vocabulary in English and
some of them lack of confident to speak up in foreign language.

9.

Question: Do you agree that fear of making mistakes is one of causes of students’
problems in mastering speaking skill?
Answer : yes, they are fear of making mistakes in English because they fear to laugh
by their friends if they are making mistakes when speak English.

10. Question: Do you agree that anxiety is one of causes of students’ problems in
mastering speaking skill?
Answer : yes, they felt anxiety because they cannot speak well in English. Because
they had lack of knowledge in English, lack of vocabulary and did not know how to
pronounced English well, and they felt anxiety if I asked them to speak English in
front of the class.
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11. Question: Do you agree that shyness is one of causes of students’ problems in
mastering speaking skill?
Answer : yes, they felt shy. Sometimes when I asked the students to speak in front of
the class, the students usually felt embarrassed and often asked for his or her friends
to speak first.
12. Question: Do you agree that lack of motivation is one of causes of students’
problems in mastering speaking skill?
Answer : yes of course, because when I taught speaking, sometimes I found
difficulties to ask the students to present in front of the class because some students
were lack of motivation in English, especially in speaking.

c. Result of Questionnaire
The researcher also employed a questionnaire to the students for supporting
the result of the class observation and interview. Questionnaire was given to
the whole students in XII MIPA 3 class which consisted of 38 students. The
questionnaire aimed to get deeper understanding of students’ problems and
causes of students problem in mastering speaking skill. In addition,
questionnaire consisted of 12 questions. From number 1-7 there were
questions about the students’ problems in mastering speaking skill.
Furthermore, from number 8-12 there were questions about the causes of
students’ problems in mastering speaking skill. The result of students’
questionnaire can be seen as follows:
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1) Respondent 1:
 Questionnaire number 1: Do you feel that lack of vocabulary is the one of the problems
that you faced in mastering speaking skill?
Answer: yes, because vocabulary is very important to speak in English
 Questionnaire number 2: Do you agree that do not know how to pronounce well in
English is the one of the problems that you faced in mastering speaking skill?
Answer: yes, because I don’t know how to pronounce the words in English correctly
 Questionnaire number 3: Do you feel difficult to distinguish words that have the
similar pronunciation in English?
Answer: yes, for example in word “wake” and “weak”
 Questionnaire number 4: Do you feel that you cannot form the sentences well in
English?
Answer: yes, because I don’t know the vocabulary and the correct grammar
 Questionnaire number 5: Do you feel confused to arrange correct sentences in
conversation?
Answer: yes, because I don’t have much vocabulary
 Questionnaire number 6: Do you feel that you cannot speak fluently, because you
cannot imitate pausing, rhythm, stress and intonation well?
Answer: yes, because I didn’t fluent in English
 Questionnaire number 7: Do you feel that you do not comprehend/ understand what the
speaker says. So, it can be caused misunderstanding?
Answer: yes, because I don’t have more chance to speak in English class
 Questionnaire number 8: Do you agree that lack of confidence is one of causes of the
problems in mastering speaking skill?
Answer: yes, sometimes I felt not confidence because I am not fluent in English
 Questionnaire number 9: Do you agree that fear to make mistakes is one of causes of
the problems that you faced in mastering speaking skill?
Answer: yes, I am afraid of laughed by my friends
 Questionnaire number 10: Do you agree that anxiety is one of causes of the students’
problems in mastering speaking skill?
Answer: yes, I felt anxiety. And I lack of vocabulary
 Questionnaire number 11: Do you agree that shyness is one of causes of problems in
mastering speaking skill?
Answer: yes, I felt shy when I want to speak English
 Questionnaire number 12: Do you agree that lack of motivation is one of causes of the
problems in mastering speaking skill?
Answer: yes, I lack of motivation to learn English
2) Respondent 2:
 Questionnaire number 1: Do you feel that lack of vocabulary is the one of the problems
that you faced in mastering speaking skill?
Answer: yes, because I don’t know much vocabulary in English
 Questionnaire number 2: Do you agree that do not know how to pronounce well in
English is the one of the problems that you faced in mastering speaking skill?
Answer: yes, I felt confused to pronouncing words in English.
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 Questionnaire number 3: Do you feel difficult to distinguish words that have the
similar pronunciation in English?
Answer: yes, sometimes I find the words that have similar pronunciation so I felt
confused to distinguish the words
 Questionnaire number 4: Do you feel that you cannot form the sentences well in
English?
Answer: yes, I lack of grammar and tenses
 Questionnaire number 5: Do you feel confused to arrange correct sentences in
conversation?
Answer: yes, because I lack of grammar
 Questionnaire number 6: Do you feel that you cannot speak fluently, because you
cannot imitate pausing, rhythm, stress and intonation well?
Answer: yes, because when I speak in English I used mother tongue
 Questionnaire number 7: Do you feel that you do not comprehend/ understand what the
speaker says. So, it can be caused misunderstanding?
Answer: yes, because I lack of mastering English
 Questionnaire number 8: Do you agree that lack of confidence is one of causes of the
problems in mastering speaking skill?
Answer: yes, because when I make mistakes I felt shy and not confidence
 Questionnaire number 9: Do you agree that fear to make mistakes is one of causes of
the problems that you faced in mastering speaking skill?
Answer: yes, I am afraid of laughed by my friends
 Questionnaire number 10: Do you agree that anxiety is one of causes of the students’
problems in mastering speaking skill?
Answer: yes, because I lack of knowledge in English, so I felt anxiety to speak in
English
 Questionnaire number 11: Do you agree that shyness is one of causes of problems in
mastering speaking skill?
Answer: yes, I am shy if my friends laughed because I don’t know speaking
 Questionnaire number 12: Do you agree that lack of motivation is one of causes of the
problems in mastering speaking skill?
Answer: yes, because I seldom practice English in school
3) Respondent 3:
 Questionnaire number 1: Do you feel that lack of vocabulary is the one of the problems
that you faced in mastering speaking skill?
Answer: yes,
 Questionnaire number 2: Do you agree that do not know how to pronounce well in
English is the one of the problems that you faced in mastering speaking skill?
Answer: yes, because I am afraid of make mistakes in pronouncing English words
 Questionnaire number 3: Do you feel difficult to distinguish words that have the
similar pronunciation in English?
Answer: yes, because I think some words in English has the similar pronunciation, so I
felt confused
 Questionnaire number 4: Do you feel that you cannot form the sentences well in
English?
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Answer: because I lack of knowledge to form the words in English, because I lack of
grammar
Questionnaire number 5: Do you feel confused to arrange correct sentences in
conversation?
Answer: because, my friends will laugh if I make mistakes
Questionnaire number 6: Do you feel that you cannot speak fluently, because you
cannot imitate pausing, rhythm, stress and intonation well?
Answer: because I am afraid if I make mistakes and I felt shy when I am wrong
Questionnaire number 7: Do you feel that you do not comprehend/ understand what the
speaker says. So, it can be caused misunderstanding?
Answer: no, because I understand what the speakers said
Questionnaire number 8: Do you agree that lack of confidence is one of causes of the
problems in mastering speaking skill?
Answer: yes, because people around me make me no confidence to speaking in English
Questionnaire number 9: Do you agree that fear to make mistakes is one of causes of
the problems that you faced in mastering speaking skill?
Answer: yes, because my friends will tease me
Questionnaire number 10: Do you agree that anxiety is one of causes of the students’
problems in mastering speaking skill?
Answer: yes, because I am afraid if I make mistakes
Questionnaire number 11: Do you agree that shyness is one of causes of problems in
mastering speaking skill?
Answer: yes, because I am afraid if my friends tease me
Questionnaire number 12: Do you agree that lack of motivation is one of causes of the
problems in mastering speaking skill?
Answer: yes, because nobody motivated me to learn more about English especially
speaking

4) Respondent 4:
 Questionnaire number 1: Do you feel that lack of vocabulary is the one of the problems
that you faced in mastering speaking skill?
Answer: yes, I lack of vocabulary in English
 Questionnaire number 2: Do you agree that do not know how to pronounce well in
English is the one of the problems that you faced in mastering speaking skill?
Answer: yes, I cannot pronouncing the words in English because English
pronunciation is hard
 Questionnaire number 3: Do you feel difficult to distinguish words that have the
similar pronunciation in English?
Answer: yes, because sometimes I find the words that have similar pronunciation. So I
felt confused to distinguish it
 Questionnaire number 4: Do you feel that you cannot form the sentences well in
English?
Answer: yes, because I don’t know grammar
 Questionnaire number 5: Do you feel confused to arrange correct sentences in
conversation?
Answer: yes, because grammar in English is different with bahasa Indonesia
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 Questionnaire number 6: Do you feel that you cannot speak fluently, because you
cannot imitate pausing, rhythm, stress and intonation well?
Answer: yes, I don’t know the right pronunciation
 Questionnaire number 7: Do you feel that you do not comprehend/ understand what the
speaker says. So, it can be caused misunderstanding?
Answer: yes, because I lack of knowledge in English, like lack of vocabulary, grammar
and pronunciation
 Questionnaire number 8: Do you agree that lack of confidence is one of causes of the
problems in mastering speaking skill?
Answer: yes, because I think English is very difficult
 Questionnaire number 9: Do you agree that fear to make mistakes is one of causes of
the problems that you faced in mastering speaking skill?
Answer: yes, because I am afraid of laughed by my friends
 Questionnaire number 10: Do you agree that anxiety is one of causes of the students’
problems in mastering speaking skill?
Answer: yes, because I don’t understand about grammar, lack of vocabulary and
cannot pronounced the English words correctly
 Questionnaire number 11: Do you agree that shyness is one of causes of problems in
mastering speaking skill?
Answer: yes, because I felt shy if I make mistakes
 Questionnaire number 12: Do you agree that lack of motivation is one of causes of the
problems in mastering speaking skill?
Answer: yes, because nobody motivated me to learn more about English especially
speaking
5) Respondent 5:
 Questionnaire number 1: Do you feel that lack of vocabulary is the one of the problems
that you faced in mastering speaking skill?
Answer: yes, because English has much vocabulary. So if we lack of vocabulary we
felt difficult to understanding English
 Questionnaire number 2: Do you agree that do not know how to pronounce well in
English is the one of the problems that you faced in mastering speaking skill?
Answer: yes, because I lack of vocabulary and how to pronouncing the words
 Questionnaire number 3: Do you feel difficult to distinguish words that have the
similar pronunciation in English?
Answer: yes, because in English has words that have similar pronunciation. So I felt
difficult how to pronounce it. For example in word “three” and “tree”
 Questionnaire number 4: Do you feel that you cannot form the sentences well in
English?
Answer: yes, because sometimes I am not understand English words
 Questionnaire number 5: Do you feel confused to arrange correct sentences in
conversation?
Answer: yes, because I lack of grammar and tenses in English
 Questionnaire number 6: Do you feel that you cannot speak fluently, because you
cannot imitate pausing, rhythm, stress and intonation well?
Answer: yes, because I don’t know how to pronounce the words
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 Questionnaire number 7: Do you feel that you do not comprehend/ understand what the
speaker says. So, it can be caused misunderstanding?
Answer: yes, because I lack of knowledge about English itself. Like vocabulary and
pronunciation
 Questionnaire number 8: Do you agree that lack of confidence is one of causes of the
problems in mastering speaking skill?
Answer: yes, because I make mistakes I will shy
 Questionnaire number 9: Do you agree that fear to make mistakes is one of causes of
the problems that you faced in mastering speaking skill?
Answer: yes, because I make mistakes I will shy
 Questionnaire number 10: Do you agree that anxiety is one of causes of the students’
problems in mastering speaking skill?
Answer: yes, because I make mistakes I will shy
 Questionnaire number 11: Do you agree that shyness is one of causes of problems in
mastering speaking skill?
Answer: yes, because I make mistakes I will shy
 Questionnaire number 12: Do you agree that lack of motivation is one of causes of the
problems in mastering speaking skill?
Answer: yes, because nobody motivated me
6) Respondent 6:
 Questionnaire number 1: Do you feel that lack of vocabulary is the one of the problems
that you faced in mastering speaking skill?
Answer: yes, because I don’t know the words in English well and because of that I felt
difficult to speak in English
 Questionnaire number 2: Do you agree that do not know how to pronounce well in
English is the one of the problems that you faced in mastering speaking skill?
Answer: no, because I can pronounce the word in English well
 Questionnaire number 3: Do you feel difficult to distinguish words that have the
similar pronunciation in English?
Answer: yes, because I felt confused to distinguish it
 Questionnaire number 4: Do you feel that you cannot form the sentences well in
English?
Answer: yes, because I don’t master tenses in English
 Questionnaire number 5: Do you feel confused to arrange correct sentences in
conversation?
Answer: yes, because I lack of vocabulary and tenses
 Questionnaire number 6: Do you feel that you cannot speak fluently, because you
cannot imitate pausing, rhythm, stress and intonation well?
Answer: because I don’t fluent in English
 Questionnaire number 7: Do you feel that you do not comprehend/ understand what the
speaker says. So, it can be caused misunderstanding?
Answer: no, because I usually listening English sounds from movie or music
 Questionnaire number 8: Do you agree that lack of confidence is one of causes of the
problems in mastering speaking skill?
Answer: no, because I am optimistic
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 Questionnaire number 9: Do you agree that fear to make mistakes is one of causes of
the problems that you faced in mastering speaking skill?
Answer: no, because when I am sure I can
 Questionnaire number 10: Do you agree that anxiety is one of causes of the students’
problems in mastering speaking skill?
Answer: yes, because I cannot fluent in English
 Questionnaire number 11: Do you agree that shyness is one of causes of problems in
mastering speaking skill?
Answer: yes, because I don’t master English
 Questionnaire number 12: Do you agree that lack of motivation is one of causes of the
problems in mastering speaking skill?
Answer: yes, when I lack of motivation I felt lazy to learn
7) Respondent 7:
 Questionnaire number 1: Do you feel that lack of vocabulary is the one of the problems
that you faced in mastering speaking skill?
Answer: yes, because when we want to speak in English I think vocabulary is more
important than grammar
 Questionnaire number 2: Do you agree that do not know how to pronounce well in
English is the one of the problems that you faced in mastering speaking skill?
Answer: no, because I usually read the dictionary and I often listening music. So I can
pronounce English words
 Questionnaire number 3: Do you feel difficult to distinguish words that have the
similar pronunciation in English?
Answer: yes, sometimes I cannot distinguish the words in English because of similar
pronunciation
 Questionnaire number 4: Do you feel that you cannot form the sentences well in
English?
Answer: no, because no, because I know grammar well and I can make sentences in
English
 Questionnaire number 5: Do you feel confused to arrange correct sentences in
conversation?
Answer: no, because I learned about daily conversation with my friends
 Questionnaire number 6: Do you feel that you cannot speak fluently, because you
cannot imitate pausing, rhythm, stress and intonation well?
Answer: no, because I can understand and I learn to pronounce well in English
 Questionnaire number 7: Do you feel that you do not comprehend/ understand what the
speaker says. So, it can be caused misunderstanding?
Answer: yes, because sometimes I miss the vocabulary, so I cannot understand when
someone speak in English
 Questionnaire number 8: Do you agree that lack of confidence is one of causes of the
problems in mastering speaking skill?
Answer: no, because I always feel confidence
 Questionnaire number 9: Do you agree that fear to make mistakes is one of causes of
the problems that you faced in mastering speaking skill?
Answer: no, because when I am wrong I will get the experience
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 Questionnaire number 10: Do you agree that anxiety is one of causes of the students’
problems in mastering speaking skill?
Answer: no, I think I am not felt anxiety in learn English
 Questionnaire number 11: Do you agree that shyness is one of causes of problems in
mastering speaking skill?
Answer: no, because we don’t need to shy when we want to learn
 Questionnaire number 12: Do you agree that lack of motivation is one of causes of the
problems in mastering speaking skill?
Answer: yes, if we had the motivation we will always learn more about English
8) Respondent 8:
 Questionnaire number 1: Do you feel that lack of vocabulary is the one of the problems
that you faced in mastering speaking skill?
Answer: yes, because English has much vocabulary and I lack of vocabulary in English
 Questionnaire number 2: Do you agree that do not know how to pronounce well in
English is the one of the problems that you faced in mastering speaking skill?
Answer: yes, because I don’t know how to pronounce words in English
 Questionnaire number 3: Do you feel difficult to distinguish words that have the
similar pronunciation in English?
Answer: yes, because I cannot understand the words in English
 Questionnaire number 4: Do you feel that you cannot form the sentences well in
English?
Answer: yes, because I lack of grammar and don’t know about tenses
 Questionnaire number 5: Do you feel confused to arrange correct sentences in
conversation?
Answer: yes, because I don’t understand of grammar
 Questionnaire number 6: Do you feel that you cannot speak fluently, because you
cannot imitate pausing, rhythm, stress and intonation well?
Answer: yes, I don’t know and I lack of vocabulary so I cannot speak in English well
 Questionnaire number 7: Do you feel that you do not comprehend/ understand what the
speaker says. So, it can be caused misunderstanding?
Answer: yes, because I seldom to listening English, and I lack of knowledge about
English
 Questionnaire number 8: Do you agree that lack of confidence is one of causes of the
problems in mastering speaking skill?
Answer: yes, because sometimes I felt not confidence when speaking
 Questionnaire number 9: Do you agree that fear to make mistakes is one of causes of
the problems that you faced in mastering speaking skill?
Answer: yes, I am afraid to make mistakes
 Questionnaire number 10: Do you agree that anxiety is one of causes of the students’
problems in mastering speaking skill?
Answer: yes, because I felt anxiety to speaking English
 Questionnaire number 11: Do you agree that shyness is one of causes of problems in
mastering speaking skill?
Answer: yes, because when I make mistakes I will shy
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 Questionnaire number 12: Do you agree that lack of motivation is one of causes of the
problems in mastering speaking skill?
Answer: yes, because nobody support me to learn English especially speaking
9) Respondent 9:
 Questionnaire number 1: Do you feel that lack of vocabulary is the one of the problems
that you faced in mastering speaking skill?
Answer: yes, I lack of vocabulary
 Questionnaire number 2: Do you agree that do not know how to pronounce well in
English is the one of the problems that you faced in mastering speaking skill?
Answer: yes, sometimes I felt difficult to pronounce English words because I don’t
know how to pronounce it
 Questionnaire number 3: Do you feel difficult to distinguish words that have the
similar pronunciation in English?
Answer: yes, because English has some words that have similar pronunciation
 Questionnaire number 4: Do you feel that you cannot form the sentences well in
English?
Answer: yes, because I don’t know about grammar
 Questionnaire number 5: Do you feel confused to arrange correct sentences in
conversation?
Answer: yes, I don’t know grammar
 Questionnaire number 6: Do you feel that you cannot speak fluently, because you
cannot imitate pausing, rhythm, stress and intonation well?
Answer: yes, because words in English is difficult to pronounce
 Questionnaire number 7: Do you feel that you do not comprehend/ understand what the
speaker says. So, it can be caused misunderstanding?
Answer: yes, because sometimes words in English has similar pronunciation and I lack
of vocabulary
 Questionnaire number 8: Do you agree that lack of confidence is one of causes of the
problems in mastering speaking skill?
Answer: no, I am confidence
 Questionnaire number 9: Do you agree that fear to make mistakes is one of causes of
the problems that you faced in mastering speaking skill?
Answer: no, if I fear of make mistakes, my speaking skill never be increase
 Questionnaire number 10: Do you agree that anxiety is one of causes of the students’
problems in mastering speaking skill?
Answer: yes, I felt anxiety. Because I lack of knowledge in English
 Questionnaire number 11: Do you agree that shyness is one of causes of problems in
mastering speaking skill?
Answer: yes, I am shy. I am afraid of laughed by my friends
 Questionnaire number 12: Do you agree that lack of motivation is one of causes of the
problems in mastering speaking skill?
Answer: no, because I always motivated myself to learn English
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10) Respondent 10:
 Questionnaire number 1: Do you feel that lack of vocabulary is the one of the problems
that you faced in mastering speaking skill?
Answer: yes. When I am in conversation I felt difficult to answer it
 Questionnaire number 2: Do you agree that do not know how to pronounce well in
English is the one of the problems that you faced in mastering speaking skill?
Answer: yes, because I don’t know the right pronunciation
 Questionnaire number 3: Do you feel difficult to distinguish words that have the
similar pronunciation in English?
Answer: no, because I know spelling in English
 Questionnaire number 4: Do you feel that you cannot form the sentences well in
English?
Answer: yes, because I lack of grammar
 Questionnaire number 5: Do you feel confused to arrange correct sentences in
conversation?
Answer: no, because I can form the sentence in conversation spontaneity
 Questionnaire number 6: Do you feel that you cannot speak fluently, because you
cannot imitate pausing, rhythm, stress and intonation well?
Answer: no, because I often watching English movie
 Questionnaire number 7: Do you feel that you do not comprehend/ understand what the
speaker says. So, it can be caused misunderstanding?
Answer: yes, because sometimes I don’t understand the vocabulary
 Questionnaire number 8: Do you agree that lack of confidence is one of causes of the
problems in mastering speaking skill?
Answer: yes, because I seldom to practice English and I felt not confidence to do it
 Questionnaire number 9: Do you agree that fear to make mistakes is one of causes of
the problems that you faced in mastering speaking skill?
Answer: no, because I want learn English, especially speaking
 Questionnaire number 10: Do you agree that anxiety is one of causes of the students’
problems in mastering speaking skill?
Answer: yes, because I seldom practice English
 Questionnaire number 11: Do you agree that shyness is one of causes of problems in
mastering speaking skill?
Answer: no, because if we want to learn we don’t need to shy
 Questionnaire number 12: Do you agree that lack of motivation is one of causes of the
problems in mastering speaking skill?
Answer: no, because my parents, teacher and my friend always motivated me
11) Respondent 11:
 Questionnaire number 1: Do you feel that lack of vocabulary is the one of the problems
that you faced in mastering speaking skill?
Answer: yes, because vocabulary is very important when we want to speak in English
 Questionnaire number 2: Do you agree that do not know how to pronounce well in
English is the one of the problems that you faced in mastering speaking skill?
Answer: yes, because I lack of pronunciation
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 Questionnaire number 3: Do you feel difficult to distinguish words that have the
similar pronunciation in English?
Answer: yes, the similar words make me confused
 Questionnaire number 4: Do you feel that you cannot form the sentences well in
English?
Answer: yes, because I lack of grammar and vocabulary
 Questionnaire number 5: Do you feel confused to arrange correct sentences in
conversation?
Answer: yes, because when we want to form the sentence we need vocabulary and
right grammar
 Questionnaire number 6: Do you feel that you cannot speak fluently, because you
cannot imitate pausing, rhythm, stress and intonation well?
Answer: yes, because I lack of fluency in English
 Questionnaire number 7: Do you feel that you do not comprehend/ understand what the
speaker says. So, it can be caused misunderstanding?
Answer: yes, because everyone has the different style in speaking
 Questionnaire number 8: Do you agree that lack of confidence is one of causes of the
problems in mastering speaking skill?
Answer: yes, because confidence is very important to speak in English
 Questionnaire number 9: Do you agree that fear to make mistakes is one of causes of
the problems that you faced in mastering speaking skill?
Answer: yes, because if we make mistakes we cannot focus in speaking
 Questionnaire number 10: Do you agree that anxiety is one of causes of the students’
problems in mastering speaking skill?
Answer: yes, because anxiety make us not confidence when we speak English
 Questionnaire number 11: Do you agree that shyness is one of causes of problems in
mastering speaking skill?
Answer: yes, sometime when I am speak English in public, I felt shy
 Questionnaire number 12: Do you agree that lack of motivation is one of causes of the
problems in mastering speaking skill?
Answer: yes, if we had the big motivation, it will help us to learn speaking
12) Respondent 12:
 Questionnaire number 1: Do you feel that lack of vocabulary is the one of the problems
that you faced in mastering speaking skill?
Answer: yes, because I lack of vocabulary in English
 Questionnaire number 2: Do you agree that do not know how to pronounce well in
English is the one of the problems that you faced in mastering speaking skill?
Answer: yes, because I lack of understanding in English
 Questionnaire number 3: Do you feel difficult to distinguish words that have the
similar pronunciation in English?
Answer: no, because I can distinguish the words
 Questionnaire number 4: Do you feel that you cannot form the sentences well in
English?
Answer: yes, because I lack of vocabulary and grammar
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 Questionnaire number 5: Do you feel confused to arrange correct sentences in
conversation?
Answer: yes, because I lack of knowledge in English especially in grammar and
vocabulary
 Questionnaire number 6: Do you feel that you cannot speak fluently, because you
cannot imitate pausing, rhythm, stress and intonation well?
Answer: yes, because I think it is very difficult to understand
 Questionnaire number 7: Do you feel that you do not comprehend/ understand what the
speaker says. So, it can be caused misunderstanding?
Answer: yes, because I don’t understand
 Questionnaire number 8: Do you agree that lack of confidence is one of causes of the
problems in mastering speaking skill?
Answer: yes, because sometimes I felt not confidence when speaking
 Questionnaire number 9: Do you agree that fear to make mistakes is one of causes of
the problems that you faced in mastering speaking skill?
Answer: yes, I am afraid of laughed by my friends
 Questionnaire number 10: Do you agree that anxiety is one of causes of the students’
problems in mastering speaking skill?
Answer: yes, because I lack of knowledge in English, so I felt anxiety to speak in
English
 Questionnaire number 11: Do you agree that shyness is one of causes of problems in
mastering speaking skill?
Answer: yes, I am shy if my friends laughed because I don’t know speaking
 Questionnaire number 12: Do you agree that lack of motivation is one of causes of the
problems in mastering speaking skill?
Answer: yes, because I seldom practice English in school
13) Respondent 13:
 Questionnaire number 1: Do you feel that lack of vocabulary is the one of the problems
that you faced in mastering speaking skill?
Answer: yes, because vocabulary is very important when we want to speak in English
 Questionnaire number 2: Do you agree that do not know how to pronounce well in
English is the one of the problems that you faced in mastering speaking skill?
Answer: no, because it is no matter for me
 Questionnaire number 3: Do you feel difficult to distinguish words that have the
similar pronunciation in English?
Answer: no, no problem
 Questionnaire number 4: Do you feel that you cannot form the sentences well in
English?
Answer: yes, because I lack of grammar
 Questionnaire number 5: Do you feel confused to arrange correct sentences in
conversation?
Answer: yes, because I lack of grammar and vocabulary
 Questionnaire number 6: Do you feel that you cannot speak fluently, because you
cannot imitate pausing, rhythm, stress and intonation well?
Answer: no, I know how to pronounce words well with the right intonation
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 Questionnaire number 7: Do you feel that you do not comprehend/ understand what the
speaker says. So, it can be caused misunderstanding?
Answer: yes, because I cannot focus when someone speak English with me
 Questionnaire number 8: Do you agree that lack of confidence is one of causes of the
problems in mastering speaking skill?
Answer: yes, sometimes I felt not confidence because I am not fluent in English
 Questionnaire number 9: Do you agree that fear to make mistakes is one of causes of
the problems that you faced in mastering speaking skill?
Answer: yes, I am afraid of laughed by my friends
 Questionnaire number 10: Do you agree that anxiety is one of causes of the students’
problems in mastering speaking skill?
Answer: no, I am not felt anxiety
 Questionnaire number 11: Do you agree that shyness is one of causes of problems in
mastering speaking skill?
Answer: yes, because I don’t master English
 Questionnaire number 12: Do you agree that lack of motivation is one of causes of the
problems in mastering speaking skill?
Answer: yes, when I lack of motivation I felt lazy to learn
14) Respondent 14:
 Questionnaire number 1: Do you feel that lack of vocabulary is the one of the problems
that you faced in mastering speaking skill?
Answer: yes, because I lack of vocabulary
 Questionnaire number 2: Do you agree that do not know how to pronounce well in
English is the one of the problems that you faced in mastering speaking skill?
Answer: yes, when I speak in English I think the pronunciation is right, but actually
that wrong
 Questionnaire number 3: Do you feel difficult to distinguish words that have the
similar pronunciation in English?
Answer: no, because I can
 Questionnaire number 4: Do you feel that you cannot form the sentences well in
English?
Answer: yes, I don’t know
 Questionnaire number 5: Do you feel confused to arrange correct sentences in
conversation?
Answer: yes, because I lack of grammar
 Questionnaire number 6: Do you feel that you cannot speak fluently, because you
cannot imitate pausing, rhythm, stress and intonation well?
Answer: yes, because English is very difficult to understand
 Questionnaire number 7: Do you feel that you do not comprehend/ understand what the
speaker says. So, it can be caused misunderstanding?
Answer: yes, because I lack of vocabulary
 Questionnaire number 8: Do you agree that lack of confidence is one of causes of the
problems in mastering speaking skill?
Answer: yes, because I felt not confidence
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 Questionnaire number 9: Do you agree that fear to make mistakes is one of causes of
the problems that you faced in mastering speaking skill?
Answer: no, I am not fear of make mistakes
 Questionnaire number 10: Do you agree that anxiety is one of causes of the students’
problems in mastering speaking skill?
Answer: yes, I felt anxiety when I want to speak in English
 Questionnaire number 11: Do you agree that shyness is one of causes of problems in
mastering speaking skill?
Answer: no, I think I am not shy
 Questionnaire number 12: Do you agree that lack of motivation is one of causes of the
problems in mastering speaking skill?
Answer: yes, I lack of motivation, so I seldom to practice English
15) Respondent 15:
 Questionnaire number 1: Do you feel that lack of vocabulary is the one of the problems
that you faced in mastering speaking skill?
Answer: yes, because we must master vocabulary if we want master in speaking
 Questionnaire number 2: Do you agree that do not know how to pronounce well in
English is the one of the problems that you faced in mastering speaking skill?
Answer: yes, because I think the pronunciation in English is hard
 Questionnaire number 3: Do you feel difficult to distinguish words that have the
similar pronunciation in English?
Answer: yes, because I felt confused when I find the words that have similar
pronunciation. Example word “sea” and “she”
 Questionnaire number 4: Do you feel that you cannot form the sentences well in
English?
Answer: yes, because I cannot form the sentences
 Questionnaire number 5: Do you feel confused to arrange correct sentences in
conversation?
Answer: no, I think it is easy
 Questionnaire number 6: Do you feel that you cannot speak fluently, because you
cannot imitate pausing, rhythm, stress and intonation well?
Answer: yes, it is hard for me
 Questionnaire number 7: Do you feel that you do not comprehend/ understand what the
speaker says. So, it can be caused misunderstanding?
Answer: no, I can understand it
 Questionnaire number 8: Do you agree that lack of confidence is one of causes of the
problems in mastering speaking skill?
Answer: no, because I felt confidence in speaking
 Questionnaire number 9: Do you agree that fear to make mistakes is one of causes of
the problems that you faced in mastering speaking skill?
Answer: no, I am not fear of make mistakes
 Questionnaire number 10: Do you agree that anxiety is one of causes of the students’
problems in mastering speaking skill?
Answer: no, I think I am not felt anxiety in learn English
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 Questionnaire number 11: Do you agree that shyness is one of causes of problems in
mastering speaking skill?
Answer: no, I think I am not shy
 Questionnaire number 12: Do you agree that lack of motivation is one of causes of the
problems in mastering speaking skill?
Answer: yes, I lack of motivation and I seldom to practice
16) Respondent 16:
 Questionnaire number 1: Do you feel that lack of vocabulary is the one of the problems
that you faced in mastering speaking skill?
Answer: nope, because I know all of the meaning in English
 Questionnaire number 2: Do you agree that do not know how to pronounce well in
English is the one of the problems that you faced in mastering speaking skill?
Answer: yes, I think I cannot pronounce English well
 Questionnaire number 3: Do you feel difficult to distinguish words that have the
similar pronunciation in English?
Answer: no, because I often watching movie, so I felt easy to pronounce English
 Questionnaire number 4: Do you feel that you cannot form the sentences well in
English?
Answer: no, I am smart and I knew it
 Questionnaire number 5: Do you feel confused to arrange correct sentences in
conversation?
Answer: no, because I knew it
 Questionnaire number 6: Do you feel that you cannot speak fluently, because you
cannot imitate pausing, rhythm, stress and intonation well?
Answer: no, I knew it
 Questionnaire number 7: Do you feel that you do not comprehend/ understand what the
speaker says. So, it can be caused misunderstanding?
Answer: yes, sometimes I cannot understand
 Questionnaire number 8: Do you agree that lack of confidence is one of causes of the
problems in mastering speaking skill?
Answer: no, I am confidence
 Questionnaire number 9: Do you agree that fear to make mistakes is one of causes of
the problems that you faced in mastering speaking skill?
Answer: no, because I want learn English, especially speaking
 Questionnaire number 10: Do you agree that anxiety is one of causes of the students’
problems in mastering speaking skill?
Answer: no, I don’t felt anxiety
 Questionnaire number 11: Do you agree that shyness is one of causes of problems in
mastering speaking skill?
Answer: no, because if we want to learn we don’t need to shy
 Questionnaire number 12: Do you agree that lack of motivation is one of causes of the
problems in mastering speaking skill?
Answer: no, because my parents, teacher and my friend always motivated me
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17) Respondent 17:
 Questionnaire number 1: Do you feel that lack of vocabulary is the one of the problems
that you faced in mastering speaking skill?
Answer: yes, because I cannot mastery vocabulary in English
 Questionnaire number 2: Do you agree that do not know how to pronounce well in
English is the one of the problems that you faced in mastering speaking skill?
Answer: yes, because in pronounce the words is different with Indonesia
 Questionnaire number 3: Do you feel difficult to distinguish words that have the
similar pronunciation in English?
Answer: yes, because it is hard to understand and distinguish the words
 Questionnaire number 4: Do you feel that you cannot form the sentences well in
English?
Answer: no, because I know how to form sentence
 Questionnaire number 5: Do you feel confused to arrange correct sentences in
conversation?
Answer: no because I know how to make the correct sentences
 Questionnaire number 6: Do you feel that you cannot speak fluently, because you
cannot imitate pausing, rhythm, stress and intonation well?
Answer: yes, because I cannot pronounce the words well
 Questionnaire number 7: Do you feel that you do not comprehend/ understand what the
speaker says. So, it can be caused misunderstanding?
Answer: yes, because sometimes I cannot comprehend when speakers says
 Questionnaire number 8: Do you agree that lack of confidence is one of causes of the
problems in mastering speaking skill?
Answer: yes, because I think English is very difficult
 Questionnaire number 9: Do you agree that fear to make mistakes is one of causes of
the problems that you faced in mastering speaking skill?
Answer: yes, because I am afraid of laughed by my friends
 Questionnaire number 10: Do you agree that anxiety is one of causes of the students’
problems in mastering speaking skill?
Answer: no, I think I am not felt anxiety in learn English
 Questionnaire number 11: Do you agree that shyness is one of causes of problems in
mastering speaking skill?
Answer: yes, because I felt shy if I make mistakes
 Questionnaire number 12: Do you agree that lack of motivation is one of causes of the
problems in mastering speaking skill?
Answer: yes, because nobody motivated me to learn more about English especially
speaking
18) Respondent 18:
 Questionnaire number 1: Do you feel that lack of vocabulary is the one of the problems
that you faced in mastering speaking skill?
Answer: yes, because I don’t understand it
 Questionnaire number 2: Do you agree that do not know how to pronounce well in
English is the one of the problems that you faced in mastering speaking skill?
Answer: no, because I can pronounce well in English
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 Questionnaire number 3: Do you feel difficult to distinguish words that have the
similar pronunciation in English?
Answer: yes, because it is difficult
 Questionnaire number 4: Do you feel that you cannot form the sentences well in
English?
Answer: no, because I can make the correct sentences
 Questionnaire number 5: Do you feel confused to arrange correct sentences in
conversation?
Answer: no, because I know about grammar
 Questionnaire number 6: Do you feel that you cannot speak fluently, because you
cannot imitate pausing, rhythm, stress and intonation well?
Answer: yes, because I felt confused
 Questionnaire number 7: Do you feel that you do not comprehend/ understand what the
speaker says. So, it can be caused misunderstanding?
Answer: no, I can understand it well
 Questionnaire number 8: Do you agree that lack of confidence is one of causes of the
problems in mastering speaking skill?
Answer: yes, because sometimes I felt not confidence when speaking
 Questionnaire number 9: Do you agree that fear to make mistakes is one of causes of
the problems that you faced in mastering speaking skill?
Answer: yes, I am afraid to make mistakes
 Questionnaire number 10: Do you agree that anxiety is one of causes of the students’
problems in mastering speaking skill?
Answer: no, I think I am not felt anxiety in learn English
 Questionnaire number 11: Do you agree that shyness is one of causes of problems in
mastering speaking skill?
Answer: no, I think I am not shy
 Questionnaire number 12: Do you agree that lack of motivation is one of causes of the
problems in mastering speaking skill?
Answer: no, because my parents, teacher and my friend always motivated me
19) Respondent 19:
 Questionnaire number 1: Do you feel that lack of vocabulary is the one of the problems
that you faced in mastering speaking skill?
Answer: yes, because we cannot speaking without vocabulary
 Questionnaire number 2: Do you agree that do not know how to pronounce well in
English is the one of the problems that you faced in mastering speaking skill?
Answer: no, I can pronounce English well
 Questionnaire number 3: Do you feel difficult to distinguish words that have the
similar pronunciation in English?
Answer: yes, because English has some words that have similar pronunciation.
Example word “eleven” and “elephant”
 Questionnaire number 4: Do you feel that you cannot form the sentences well in
English?
Answer: yes, because I lack of grammar
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 Questionnaire number 5: Do you feel confused to arrange correct sentences in
conversation?
Answer: no, because I often practice English pronunciation with my friends
 Questionnaire number 6: Do you feel that you cannot speak fluently, because you
cannot imitate pausing, rhythm, stress and intonation well?
Answer: no, because I usually learned English
 Questionnaire number 7: Do you feel that you do not comprehend/ understand what the
speaker says. So, it can be caused misunderstanding?
Answer: yes, I felt difficult to get meaning when someone speak English with me
 Questionnaire number 8: Do you agree that lack of confidence is one of causes of the
problems in mastering speaking skill?
Answer: yes, sometimes I felt not confidence because I am not fluent in English
 Questionnaire number 9: Do you agree that fear to make mistakes is one of causes of
the problems that you faced in mastering speaking skill?
Answer: yes, I am afraid of laughed by my friends
 Questionnaire number 10: Do you agree that anxiety is one of causes of the students’
problems in mastering speaking skill?
Answer: yes, I felt anxiety. And I lack of vocabulary
 Questionnaire number 11: Do you agree that shyness is one of causes of problems in
mastering speaking skill?
Answer: yes, I felt shy when I want to speak English
 Questionnaire number 12: Do you agree that lack of motivation is one of causes of the
problems in mastering speaking skill?
Answer: no, because I always motivated by my family
20) Respondent 20:
 Questionnaire number 1: Do you feel that lack of vocabulary is the one of the problems
that you faced in mastering speaking skill?
Answer: no, because I usually learned English
 Questionnaire number 2: Do you agree that do not know how to pronounce well in
English is the one of the problems that you faced in mastering speaking skill?
Answer: no, because I often practice in home
 Questionnaire number 3: Do you feel difficult to distinguish words that have the
similar pronunciation in English?
Answer: no, because I often practice
 Questionnaire number 4: Do you feel that you cannot form the sentences well in
English?
Answer: no, because I often write English sentences
 Questionnaire number 5: Do you feel confused to arrange correct sentences in
conversation?
Answer: no, I often practice conversation in English
 Questionnaire number 6: Do you feel that you cannot speak fluently, because you
cannot imitate pausing, rhythm, stress and intonation well?
Answer: no, I often practice English with my friends
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 Questionnaire number 7: Do you feel that you do not comprehend/ understand what the
speaker says. So, it can be caused misunderstanding?
Answer: no, I understand it
 Questionnaire number 8: Do you agree that lack of confidence is one of causes of the
problems in mastering speaking skill?
Answer: no, I am confidence with myself
 Questionnaire number 9: Do you agree that fear to make mistakes is one of causes of
the problems that you faced in mastering speaking skill?
Answer: no, because I want learn English, especially speaking
 Questionnaire number 10: Do you agree that anxiety is one of causes of the students’
problems in mastering speaking skill?
Answer: no, I don’t felt anxiety
 Questionnaire number 11: Do you agree that shyness is one of causes of problems in
mastering speaking skill?
Answer: no, because if we want to learn we don’t need to shy
 Questionnaire number 12: Do you agree that lack of motivation is one of causes of the
problems in mastering speaking skill?
Answer: no, because my parents, teacher and my friend always motivated me
21) Respondent 21:
 Questionnaire number 1: Do you feel that lack of vocabulary is the one of the problems
that you faced in mastering speaking skill?
Answer: yes, because I don’t understand it
 Questionnaire number 2: Do you agree that do not know how to pronounce well in
English is the one of the problems that you faced in mastering speaking skill?
Answer: yes, because it is hard
 Questionnaire number 3: Do you feel difficult to distinguish words that have the
similar pronunciation in English?
Answer: yes, I felt difficult
 Questionnaire number 4: Do you feel that you cannot form the sentences well in
English?
Answer: yes, when I write the sentences I often misformation the words
 Questionnaire number 5: Do you feel confused to arrange correct sentences in
conversation?
Answer: yes, I felt confused
 Questionnaire number 6: Do you feel that you cannot speak fluently, because you
cannot imitate pausing, rhythm, stress and intonation well?
Answer: yes, I cannot fluent in English
 Questionnaire number 7: Do you feel that you do not comprehend/ understand what the
speaker says. So, it can be caused misunderstanding?
Answer: yes, because I felt difficult to understand English
 Questionnaire number 8: Do you agree that lack of confidence is one of causes of the
problems in mastering speaking skill?
Answer: yes, because I think English is very difficult
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 Questionnaire number 9: Do you agree that fear to make mistakes is one of causes of
the problems that you faced in mastering speaking skill?
Answer: yes, because I am afraid of laughed by my friends
 Questionnaire number 10: Do you agree that anxiety is one of causes of the students’
problems in mastering speaking skill?
Answer: yes, because I don’t understand about grammar, lack of vocabulary and
cannot pronounced the English words correctly
 Questionnaire number 11: Do you agree that shyness is one of causes of problems in
mastering speaking skill?
Answer: no, I am not shy
 Questionnaire number 12: Do you agree that lack of motivation is one of causes of the
problems in mastering speaking skill?
Answer: yes, because nobody motivated me to learn more about English especially
speaking
22) Respondent 22:
 Questionnaire number 1: Do you feel that lack of vocabulary is the one of the problems
that you faced in mastering speaking skill?
Answer: yes, I lack of vocabulary and do not know the English well
 Questionnaire number 2: Do you agree that do not know how to pronounce well in
English is the one of the problems that you faced in mastering speaking skill?
Answer: yes, I do not know how to pronounce English well
 Questionnaire number 3: Do you feel difficult to distinguish words that have the
similar pronunciation in English?
Answer: yes, because sometime I find words that have similar pronunciation
 Questionnaire number 4: Do you feel that you cannot form the sentences well in
English?
Answer: yes, I do not know the correct grammar
 Questionnaire number 5: Do you feel confused to arrange correct sentences in
conversation?
Answer: yes, I felt confused
 Questionnaire number 6: Do you feel that you cannot speak fluently, because you
cannot imitate pausing, rhythm, stress and intonation well?
Answer: yes, I think it is very difficult for me
 Questionnaire number 7: Do you feel that you do not comprehend/ understand what the
speaker says. So, it can be caused misunderstanding?
Answer: yes, because I lack of understanding in English
 Questionnaire number 8: Do you agree that lack of confidence is one of causes of the
problems in mastering speaking skill?
Answer: yes, because sometimes I felt not confidence when speaking
 Questionnaire number 9: Do you agree that fear to make mistakes is one of causes of
the problems that you faced in mastering speaking skill?
Answer: yes, I am afraid to make mistakes
 Questionnaire number 10: Do you agree that anxiety is one of causes of the students’
problems in mastering speaking skill?
Answer: yes, because I felt anxiety to speaking English
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 Questionnaire number 11: Do you agree that shyness is one of causes of problems in
mastering speaking skill?
Answer: yes, because when I make mistakes I will shy
 Questionnaire number 12: Do you agree that lack of motivation is one of causes of the
problems in mastering speaking skill?
Answer: yes, because nobody support me to learn English especially speaking
23) Respondent 23:
 Questionnaire number 1: Do you feel that lack of vocabulary is the one of the problems
that you faced in mastering speaking skill?
Answer: yes, because I lack of vocabulary
 Questionnaire number 2: Do you agree that do not know how to pronounce well in
English is the one of the problems that you faced in mastering speaking skill?
Answer: no, I can pronounce word well in English
 Questionnaire number 3: Do you feel difficult to distinguish words that have the
similar pronunciation in English?
Answer: no, I can
 Questionnaire number 4: Do you feel that you cannot form the sentences well in
English?
Answer: no, I can make the correct sentences
 Questionnaire number 5: Do you feel confused to arrange correct sentences in
conversation?
Answer: no, because I often practice English conversation
 Questionnaire number 6: Do you feel that you cannot speak fluently, because you
cannot imitate pausing, rhythm, stress and intonation well?
Answer: no, I think I am fluent in English
 Questionnaire number 7: Do you feel that you do not comprehend/ understand what the
speaker says. So, it can be caused misunderstanding?
Answer: no, because I can understand it
 Questionnaire number 8: Do you agree that lack of confidence is one of causes of the
problems in mastering speaking skill?
Answer: yes, because I seldom to practice English, and I felt not confidence to do it
 Questionnaire number 9: Do you agree that fear to make mistakes is one of causes of
the problems that you faced in mastering speaking skill?
Answer: no, because I want learn English, especially speaking
 Questionnaire number 10: Do you agree that anxiety is one of causes of the students’
problems in mastering speaking skill?
Answer: yes, because I lack of knowledge in English, so I felt anxiety to speak in
English
 Questionnaire number 11: Do you agree that shyness is one of causes of problems in
mastering speaking skill?
Answer: yes, I am shy if my friends laughed because I don’t know speaking
 Questionnaire number 12: Do you agree that lack of motivation is one of causes of the
problems in mastering speaking skill?
Answer: yes, when I lack of motivation I felt lazy to learn
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24) Respondent 24:
 Questionnaire number 1: Do you feel that lack of vocabulary is the one of the problems
that you faced in mastering speaking skill?
Answer: yes, because of that I felt difficult to mastering speaking
 Questionnaire number 2: Do you agree that do not know how to pronounce well in
English is the one of the problems that you faced in mastering speaking skill?
Answer: yes, because it is different with Bahasa Indonesia
 Questionnaire number 3: Do you feel difficult to distinguish words that have the
similar pronunciation in English?
Answer: no, I think I can distinguish the words
 Questionnaire number 4: Do you feel that you cannot form the sentences well in
English?
Answer: yes, because I think I lack of grammar
 Questionnaire number 5: Do you feel confused to arrange correct sentences in
conversation?
Answer: yes, I difficult to understand grammar
 Questionnaire number 6: Do you feel that you cannot speak fluently, because you
cannot imitate pausing, rhythm, stress and intonation well?
Answer: yes, because it is different with Indonesia
 Questionnaire number 7: Do you feel that you do not comprehend/ understand what the
speaker says. So, it can be caused misunderstanding?
Answer: yes, because sometimes I cannot understand it
 Questionnaire number 8: Do you agree that lack of confidence is one of causes of the
problems in mastering speaking skill?
Answer: no, I felt confidence when I am speaking
 Questionnaire number 9: Do you agree that fear to make mistakes is one of causes of
the problems that you faced in mastering speaking skill?
Answer: yes, because I am afraid of laughed by my friends
 Questionnaire number 10: Do you agree that anxiety is one of causes of the students’
problems in mastering speaking skill?
Answer: yes, because I don’t understand about grammar, lack of vocabulary and
cannot pronounced the English words correctly
 Questionnaire number 11: Do you agree that shyness is one of causes of problems in
mastering speaking skill?
Answer: no, I am not shy
 Questionnaire number 12: Do you agree that lack of motivation is one of causes of the
problems in mastering speaking skill?
Answer: yes, because nobody motivated me to learn more about English especially
speaking
25) Respondent 25:
 Questionnaire number 1: Do you feel that lack of vocabulary is the one of the problems
that you faced in mastering speaking skill?
Answer: yes, because it is difficult to speak in English if we don’t have much
vocabulary

78

 Questionnaire number 2: Do you agree that do not know how to pronounce well in
English is the one of the problems that you faced in mastering speaking skill?
Answer: no, because I know how to pronounce words in English
 Questionnaire number 3: Do you feel difficult to distinguish words that have the
similar pronunciation in English?
Answer: no, I can
 Questionnaire number 4: Do you feel that you cannot form the sentences well in
English?
Answer: yes, because sometime I do not know the correct grammar
 Questionnaire number 5: Do you feel confused to arrange correct sentences in
conversation?
Answer: yes, because I lack of knowledge of English especially grammar
 Questionnaire number 6: Do you feel that you cannot speak fluently, because you
cannot imitate pausing, rhythm, stress and intonation well?
Answer: yes, because that is different with Bahasa Indonesia
 Questionnaire number 7: Do you feel that you do not comprehend/ understand what the
speaker says. So, it can be caused misunderstanding?
Answer: yes, because I lack of knowledge about English
 Questionnaire number 8: Do you agree that lack of confidence is one of causes of the
problems in mastering speaking skill?
Answer: no, because when I am speak in English I felt confidence
 Questionnaire number 9: Do you agree that fear to make mistakes is one of causes of
the problems that you faced in mastering speaking skill?
Answer: yes, because I m afraid of making mistakes and my friends will laugh
 Questionnaire number 10: Do you agree that anxiety is one of causes of the students’
problems in mastering speaking skill?
Answer: no, I am not felt anxiety
 Questionnaire number 11: Do you agree that shyness is one of causes of problems in
mastering speaking skill?
Answer: yes, because if I make mistakes I will shy
 Questionnaire number 12: Do you agree that lack of motivation is one of causes of the
problems in mastering speaking skill?
Answer: no, because my parents always motivated me
26) Respondent 26:
 Questionnaire number 1: Do you feel that lack of vocabulary is the one of the problems
that you faced in mastering speaking skill?
Answer: yes because I lack of English vocabulary
 Questionnaire number 2: Do you agree that do not know how to pronounce well in
English is the one of the problems that you faced in mastering speaking skill?
Answer: yes, because I seldom learn English
 Questionnaire number 3: Do you feel difficult to distinguish words that have the
similar pronunciation in English?
Answer: no, I understand it
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 Questionnaire number 4: Do you feel that you cannot form the sentences well in
English?
Answer: yes, because I don’t understand about grammar
 Questionnaire number 5: Do you feel confused to arrange correct sentences in
conversation?
Answer: yes, because I seldom practice to practice English
 Questionnaire number 6: Do you feel that you cannot speak fluently, because you
cannot imitate pausing, rhythm, stress and intonation well?
Answer: yes, because it is different with Indonesia
 Questionnaire number 7: Do you feel that you do not comprehend/ understand what the
speaker says. So, it can be caused misunderstanding?
Answer: yes, because I lack of vocabulary in English so I cannot understand
o Questionnaire number 8: Do you agree that lack of confidence is one of causes of the
problems in mastering speaking skill?
Answer: yes, because I think English is very difficult
 Questionnaire number 9: Do you agree that fear to make mistakes is one of causes of
the problems that you faced in mastering speaking skill?
Answer: yes, because I am afraid of laughed by my friends
 Questionnaire number 10: Do you agree that anxiety is one of causes of the students’
problems in mastering speaking skill?
Answer: yes, because I don’t understand about grammar, lack of vocabulary and
cannot pronounced the English words correctly
 Questionnaire number 11: Do you agree that shyness is one of causes of problems in
mastering speaking skill?
Answer: yes, because I felt shy if I make mistakes
 Questionnaire number 12: Do you agree that lack of motivation is one of causes of the
problems in mastering speaking skill?
Answer: yes, because nobody motivated me to learn more about English especially
speaking
27) Respondent 27:
 Questionnaire number 1: Do you feel that lack of vocabulary is the one of the problems
that you faced in mastering speaking skill?
Answer: yes, I lack of vocabulary and vocabulary is very important to speaking
 Questionnaire number 2: Do you agree that do not know how to pronounce well in
English is the one of the problems that you faced in mastering speaking skill?
Answer: yes, I cannot pronounce English well
 Questionnaire number 3: Do you feel difficult to distinguish words that have the
similar pronunciation in English?
Answer: yes, I felt confused
 Questionnaire number 4: Do you feel that you cannot form the sentences well in
English?
Answer: yes, because it is difficult
 Questionnaire number 5: Do you feel confused to arrange correct sentences in
conversation?
Answer: yes, it is difficult to make correct sentences in conversation
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 Questionnaire number 6: Do you feel that you cannot speak fluently, because you
cannot imitate pausing, rhythm, stress and intonation well?
Answer: yes, because I cannot understand what is fluency in English
 Questionnaire number 7: Do you feel that you do not comprehend/ understand what the
speaker says. So, it can be caused misunderstanding?
Answer: yes, because I do not understand
 Questionnaire number 8: Do you agree that lack of confidence is one of causes of the
problems in mastering speaking skill?
Answer: yes, because I make mistakes I will shy
 Questionnaire number 9: Do you agree that fear to make mistakes is one of causes of
the problems that you faced in mastering speaking skill?
Answer: yes, because I make mistakes I will shy
 Questionnaire number 10: Do you agree that anxiety is one of causes of the students’
problems in mastering speaking skill?
Answer: yes, because I make mistakes I will shy
 Questionnaire number 11: Do you agree that shyness is one of causes of problems in
mastering speaking skill?
Answer: yes, because I make mistakes I will shy
 Questionnaire number 12: Do you agree that lack of motivation is one of causes of the
problems in mastering speaking skill?
Answer: yes, because nobody motivated me
28) Respondent 28:
 Questionnaire number 1: Do you feel that lack of vocabulary is the one of the problems
that you faced in mastering speaking skill?
Answer: yes, because when we want to speak, vocabulary is very important
 Questionnaire number 2: Do you agree that do not know how to pronounce well in
English is the one of the problems that you faced in mastering speaking skill?
Answer: yes, because I cannot pronounce well in English I cannot mastering English
speaking
 Questionnaire number 3: Do you feel difficult to distinguish words that have the
similar pronunciation in English?
Answer: yes, because English has words with similar pronunciation example “sea” and
“she”
 Questionnaire number 4: Do you feel that you cannot form the sentences well in
English?
Answer: yes, because I do not know the correct grammar
 Questionnaire number 5: no, I think I can make sentences when I am in conversation
 Questionnaire number 6: Do you feel that you cannot speak fluently, because you
cannot imitate pausing, rhythm, stress and intonation well?
Answer: yes, because I seldom to practice English
 Questionnaire number 7: Do you feel that you do not comprehend/ understand what the
speaker says. So, it can be caused misunderstanding?
Answer: no, I think I can understand it
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 Questionnaire number 8: Do you agree that lack of confidence is one of causes of the
problems in mastering speaking skill?
Answer: no, because I am confidence
 Questionnaire number 9: Do you agree that fear to make mistakes is one of causes of
the problems that you faced in mastering speaking skill?
Answer: yes, because if I make mistakes my friend will laugh
 Questionnaire number 10: Do you agree that anxiety is one of causes of the students’
problems in mastering speaking skill?
Answer: yes, because I felt anxiety if I want to speak in English
 Questionnaire number 11: Do you agree that shyness is one of causes of problems in
mastering speaking skill?
Answer: no, I am not shy
 Questionnaire number 12: Do you agree that lack of motivation is one of causes of the
problems in mastering speaking skill?
Answer: yes, because I am lazy to learn English
29) Respondent 29:
 Questionnaire number 1: Do you feel that lack of vocabulary is the one of the problems
that you faced in mastering speaking skill?
Answer: yes, because when we want to speak, vocabulary is very important
 Questionnaire number 2: Do you agree that do not know how to pronounce well in
English is the one of the problems that you faced in mastering speaking skill?
Answer: yes, I cannot pronounce English well
 Questionnaire number 3: Do you feel difficult to distinguish words that have the
similar pronunciation in English?
Answer: yes, because it is hard to understand and distinguish the words
 Questionnaire number 4: Do you feel that you cannot form the sentences well in
English?
Answer: yes, because I do not know about grammar
 Questionnaire number 5: Do you feel confused to arrange correct sentences in
conversation?
Answer: yes, because I am afraid to make mistakes
 Questionnaire number 6: Do you feel that you cannot speak fluently, because you
cannot imitate pausing, rhythm, stress and intonation well?
Answer: yes, because I am not fluent in English
 Questionnaire number 7: Do you feel that you do not comprehend/ understand what the
speaker says. So, it can be caused misunderstanding?
Answer: yes, because sometimes I cannot understand what the speaker said
 Questionnaire number 8: Do you agree that lack of confidence is one of causes of the
problems in mastering speaking skill?
Answer: yes, because sometimes I felt not confidence when speaking
 Questionnaire number 9: Do you agree that fear to make mistakes is one of causes of
the problems that you faced in mastering speaking skill?
Answer: yes, I am afraid of laughed by my friends
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 Questionnaire number 10: Do you agree that anxiety is one of causes of the students’
problems in mastering speaking skill?
Answer: yes, because I lack of knowledge in English, so I felt anxiety to speak in
English
 Questionnaire number 11: Do you agree that shyness is one of causes of problems in
mastering speaking skill?
Answer: yes, I am shy if my friends laughed because I don’t know speaking
 Questionnaire number 12: Do you agree that lack of motivation is one of causes of the
problems in mastering speaking skill?
Answer: yes, because I seldom practice English in school
30) Respondent 30:
 Questionnaire number 1: Do you feel that lack of vocabulary is the one of the problems
that you faced in mastering speaking skill?
Answer: yes, because I lack of grammar and it make me difficult to mastering English
 Questionnaire number 2: Do you agree that do not know how to pronounce well in
English is the one of the problems that you faced in mastering speaking skill?
Answer: yes, because it is different with Indonesia
 Questionnaire number 3: Do you feel difficult to distinguish words that have the
similar pronunciation in English?
Answer: yes, I felt difficult to pronounce words that have similar pronunciation
 Questionnaire number 4: Do you feel that you cannot form the sentences well in
English?
Answer: yes, because I do not know grammar
 Questionnaire number 5: Do you feel confused to arrange correct sentences in
conversation?
Answer: yes, because when we want to make correc6t sentence in English we must
know vocabulary and grammar
 Questionnaire number 6: Do you feel that you cannot speak fluently, because you
cannot imitate pausing, rhythm, stress and intonation well?
Answer: yes, because I don’t understand it
 Questionnaire number 7: Do you feel that you do not comprehend/ understand what the
speaker says. So, it can be caused misunderstanding?
Answer: yes, sometime I felt difficult to understand it
 Questionnaire number 8: Do you agree that lack of confidence is one of causes of the
problems in mastering speaking skill?
Answer: yes, sometimes I felt not confidence because I am not fluent in English
 Questionnaire number 9: Do you agree that fear to make mistakes is one of causes of
the problems that you faced in mastering speaking skill?
Answer: yes, I am afraid of laughed by my friends
 Questionnaire number 10: Do you agree that anxiety is one of causes of the students’
problems in mastering speaking skill?
Answer: yes, I felt anxiety. And I lack of vocabulary
 Questionnaire number 11: Do you agree that shyness is one of causes of problems in
mastering speaking skill?
Answer: yes, I felt shy when I want to speak English
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 Questionnaire number 12: Do you agree that lack of motivation is one of causes of the
problems in mastering speaking skill?
Answer: yes, I lack of motivation to learn English
31) Respondent 31:
 Questionnaire number 1: Do you feel that lack of vocabulary is the one of the problems
that you faced in mastering speaking skill?
Answer: yes, because when we want to speak, vocabulary is very important
 Questionnaire number 2: Do you agree that do not know how to pronounce well in
English is the one of the problems that you faced in mastering speaking skill?
Answer: yes, because I seldom learn English
 Questionnaire number 3: Do you feel difficult to distinguish words that have the
similar pronunciation in English?
Answer: yes, I felt difficult to pronounce words that have similar pronunciation
 Questionnaire number 4: Do you feel that you cannot form the sentences well in
English?
Answer: yes, because I lack of grammar
 Questionnaire number 5: Do you feel confused to arrange correct sentences in
conversation?
Answer: yes, because when we want to make correc6t sentence in English we must
know vocabulary and grammar
 Questionnaire number 6: Do you feel that you cannot speak fluently, because you
cannot imitate pausing, rhythm, stress and intonation well?
Answer: yes, because I seldom to practice English
 Questionnaire number 7: Do you feel that you do not comprehend/ understand what the
speaker says. So, it can be caused misunderstanding?
Answer: yes, sometime I felt difficult to understand it
 Questionnaire number 8: Do you agree that lack of confidence is one of causes of the
problems in mastering speaking skill?
Answer: yes, because people around me make me no confidence to speaking in English
 Questionnaire number 9: Do you agree that fear to make mistakes is one of causes of
the problems that you faced in mastering speaking skill?
Answer: yes, because my friends will tease me
 Questionnaire number 10: Do you agree that anxiety is one of causes of the students’
problems in mastering speaking skill?
Answer: yes, because I am afraid if I make mistakes
 Questionnaire number 11: Do you agree that shyness is one of causes of problems in
mastering speaking skill?
Answer: yes, because I am afraid if my friends tease me
 Questionnaire number 12: Do you agree that lack of motivation is one of causes of the
problems in mastering speaking skill?
Answer: yes, because nobody motivated me to learn more about English especially
speaking .
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32) Respondent 32:
 Questionnaire number 1: Do you feel that lack of vocabulary is the one of the problems
that you faced in mastering speaking skill?
Answer: yes, because I lack of vocabulary
 Questionnaire number 2: Do you agree that do not know how to pronounce well in
English is the one of the problems that you faced in mastering speaking skill?
Answer: yes, I felt difficult to pronounce English words
 Questionnaire number 3: Do you feel difficult to distinguish words that have the
similar pronunciation in English?
Answer: no, I can
 Questionnaire number 4: Do you feel that you cannot form the sentences well in
English?
Answer: yes, because I lack of grammar
 Questionnaire number 5: Do you feel confused to arrange correct sentences in
conversation?
Answer: yes, because when we want to make correc6t sentence in English we must
know vocabulary and grammar
 Questionnaire number 6: Do you feel that you cannot speak fluently, because you
cannot imitate pausing, rhythm, stress and intonation well?
Answer: yes, because I think it is very difficult to understand
 Questionnaire number 7: Do you feel that you do not comprehend/ understand what the
speaker says. So, it can be caused misunderstanding?
Answer: yes, because sometimes I cannot understand it
 Questionnaire number 8: Do you agree that lack of confidence is one of causes of the
problems in mastering speaking skill?
Answer: no, because I am confidence to speak in English
 Questionnaire number 9: Do you agree that fear to make mistakes is one of causes of
the problems that you faced in mastering speaking skill?
Answer: yes, because if I make mistakes I will laughed by my friend
 Questionnaire number 10: Do you agree that anxiety is one of causes of the students’
problems in mastering speaking skill?
Answer: yes, because I am not fluent in English
 Questionnaire number 11: Do you agree that shyness is one of causes of problems in
mastering speaking skill?
Answer: no, because I am not shy
 Questionnaire number 12: Do you agree that lack of motivation is one of causes of the
problems in mastering speaking skill?
Answer: yes, I lack of motivation and I am lazy to learn English
33) Respondent 33:
 Questionnaire number 1: Do you feel that lack of vocabulary is the one of the problems
that you faced in mastering speaking skill?
Answer: no, I have much vocabulary. So it no matter for me
 Questionnaire number 2: Do you agree that do not know how to pronounce well in
English is the one of the problems that you faced in mastering speaking skill?
Answer: yes, because English has some words that difficult to pronounce
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 Questionnaire number 3: Do you feel difficult to distinguish words that have the
similar pronunciation in English?
Answer: yes, it is difficult to distinguish the similar words
 Questionnaire number 4: Do you feel that you cannot form the sentences well in
English?
Answer: no, I know about grammar
 Questionnaire number 5: Do you feel confused to arrange correct sentences in
conversation?
Answer: no, I think I can make correct sentences when speaking
 Questionnaire number 6: Do you feel that you cannot speak fluently, because you
cannot imitate pausing, rhythm, stress and intonation well?
Answer: yes, because I seldom practice English and English is different with Bahasa
Indonesia
 Questionnaire number 7: Do you feel that you do not comprehend/ understand what the
speaker says. So, it can be caused misunderstanding?
Answer: no, I think I can understand it
 Questionnaire number 8: Do you agree that lack of confidence is one of causes of the
problems in mastering speaking skill?
Answer: no, because I often practice English
 Questionnaire number 9: Do you agree that fear to make mistakes is one of causes of
the problems that you faced in mastering speaking skill?
Answer: no, I am not fear of make mistakes
 Questionnaire number 10: Do you agree that anxiety is one of causes of the students’
problems in mastering speaking skill?
Answer: no, I think I am not felt anxiety in learn English
 Questionnaire number 11: Do you agree that shyness is one of causes of problems in
mastering speaking skill?
Answer: yes, because I felt shy if I make mistakes
 Questionnaire number 12: Do you agree that lack of motivation is one of causes of the
problems in mastering speaking skill?
Answer: no, because my parents always motivated me
34) Respondent 34:
 Questionnaire number 1: Do you feel that lack of vocabulary is the one of the problems
that you faced in mastering speaking skill?
Answer: yes, because I lack of vocabulary
 Questionnaire number 2: Do you agree that do not know how to pronounce well in
English is the one of the problems that you faced in mastering speaking skill?
Answer: yes, I difficult to pronounce English words
 Questionnaire number 3: Do you feel difficult to distinguish words that have the
similar pronunciation in English?
Answer: yes, I felt confused
 Questionnaire number 4: Do you feel that you cannot form the sentences well in
English?
Answer: no, I think I know about grammar
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 Questionnaire number 5: Do you feel confused to arrange correct sentences in
conversation?
Answer: no, I can make the sentences when conversation
 Questionnaire number 6: Do you feel that you cannot speak fluently, because you
cannot imitate pausing, rhythm, stress and intonation well?
Answer: yes, because I do not know how to pronounce well in English
 Questionnaire number 7: Do you feel that you do not comprehend/ understand what the
speaker says. So, it can be caused misunderstanding?
Answer: yes, because I cannot understand
 Questionnaire number 8: Do you agree that lack of confidence is one of causes of the
problems in mastering speaking skill?
Answer: yes, because confidence is very important to speak in English
 Questionnaire number 9: Do you agree that fear to make mistakes is one of causes of
the problems that you faced in mastering speaking skill?
Answer: yes, because if we make mistakes we cannot focus in speaking
 Questionnaire number 10: Do you agree that anxiety is one of causes of the students’
problems in mastering speaking skill?
Answer: yes, because anxiety make us not confidence when we speak English
 Questionnaire number 11: Do you agree that shyness is one of causes of problems in
mastering speaking skill?
Answer: yes, sometime when I am speak English in public, I felt shy
 Questionnaire number 12: Do you agree that lack of motivation is one of causes of the
problems in mastering speaking skill?
Answer: yes, if we had the big motivation, it will help us to learn speaking
35) Respondent 35:
 Questionnaire number 1: Do you feel that lack of vocabulary is the one of the problems
that you faced in mastering speaking skill?
Answer: yes, because it is very important
 Questionnaire number 2: Do you agree that do not know how to pronounce well in
English is the one of the problems that you faced in mastering speaking skill?
Answer: yes, because I don’t know how to pronounce well in English
 Questionnaire number 3: Do you feel difficult to distinguish words that have the
similar pronunciation in English?
Answer: yes, because I felt confused
 Questionnaire number 4: Do you feel that you cannot form the sentences well in
English?
Answer: no, I can make sentence with the correct grammar
 Questionnaire number 5: Do you feel confused to arrange correct sentences in
conversation?
Answer: yes, because I cannot make correct sentences spontaneity
 Questionnaire number 6: Do you feel that you cannot speak fluently, because you
cannot imitate pausing, rhythm, stress and intonation well?
Answer: no, I think I can
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 Questionnaire number 7: Do you feel that you do not comprehend/ understand what the
speaker says. So, it can be caused misunderstanding?
Answer: yes, sometimes I felt I misunderstanding
 Questionnaire number 8: Do you agree that lack of confidence is one of causes of the
problems in mastering speaking skill?
Answer: yes, because I think English is very difficult
 Questionnaire number 9: Do you agree that fear to make mistakes is one of causes of
the problems that you faced in mastering speaking skill?
Answer: yes, because I am afraid of laughed by my friends
 Questionnaire number 10: Do you agree that anxiety is one of causes of the students’
problems in mastering speaking skill?
Answer: yes, because I felt anxiety to speaking English
 Questionnaire number 11: Do you agree that shyness is one of causes of problems in
mastering speaking skill?
Answer: yes, because if I make mistakes I will shy
 Questionnaire number 12: Do you agree that lack of motivation is one of causes of the
problems in mastering speaking skill?
Answer: yes, because nobody motivated me to learn more about English especially
speaking
36) Respondent 36:
 Questionnaire number 1: Do you feel that lack of vocabulary is the one of the problems
that you faced in mastering speaking skill?
Answer: yes, because I do not have mush vocabulary
 Questionnaire number 2: Do you agree that do not know how to pronounce well in
English is the one of the problems that you faced in mastering speaking skill?
Answer: yes, because I do not know how to pronounce well
 Questionnaire number 3: Do you feel difficult to distinguish words that have the
similar pronunciation in English?
Answer: no, I think I can distinguish words in English
 Questionnaire number 4: Do you feel that you cannot form the sentences well in
English?
Answer: no, I know grammar
 Questionnaire number 5: Do you feel confused to arrange correct sentences in
conversation?
Answer: yes, because I cannot make correct sentences spontaneity
 Questionnaire number 6: Do you feel that you cannot speak fluently, because you
cannot imitate pausing, rhythm, stress and intonation well?
Answer: no, I can
 Questionnaire number 7: Do you feel that you do not comprehend/ understand what the
speaker says. So, it can be caused misunderstanding?
Answer: yes, it is difficult to understand what the speaker said
 Questionnaire number 8: Do you agree that lack of confidence is one of causes of the
problems in mastering speaking skill?
Answer: yes, because sometimes I felt not confidence when speaking
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 Questionnaire number 9: Do you agree that fear to make mistakes is one of causes of
the problems that you faced in mastering speaking skill?
Answer: yes, I am afraid to make mistakes
 Questionnaire number 10: Do you agree that anxiety is one of causes of the students’
problems in mastering speaking skill?
Answer: yes, because I make mistakes I will shy
 Questionnaire number 11: Do you agree that shyness is one of causes of problems in
mastering speaking skill?
Answer: yes, because I make mistakes I will shy
 Questionnaire number 12: Do you agree that lack of motivation is one of causes of the
problems in mastering speaking skill?
Answer: yes, if we had the big motivation, it will help us to learn speaking
37) Respondent 37:
 Questionnaire number 1: Do you feel that lack of vocabulary is the one of the problems
that you faced in mastering speaking skill?
Answer: yes, because vocabulary is very important when we want to speak in English
 Questionnaire number 2: Do you agree that do not know how to pronounce well in
English is the one of the problems that you faced in mastering speaking skill?
Answer: yes, because I lack of pronunciation
 Questionnaire number 3: Do you feel difficult to distinguish words that have the
similar pronunciation in English?
Answer: yes, the similar words make me confused
 Questionnaire number 4: Do you feel that you cannot form the sentences well in
English?
Answer: yes, because I lack of grammar and vocabulary
 Questionnaire number 5: Do you feel confused to arrange correct sentences in
conversation?
Answer: yes, because when we want to form the sentence we need vocabulary and
right grammar
 Questionnaire number 6: Do you feel that you cannot speak fluently, because you
cannot imitate pausing, rhythm, stress and intonation well?
Answer: yes, because I lack of fluency in English
 Questionnaire number 7: Do you feel that you do not comprehend/ understand what the
speaker says. So, it can be caused misunderstanding?
Answer: yes, because everyone has the different style in speaking
 Questionnaire number 8: Do you agree that lack of confidence is one of causes of the
problems in mastering speaking skill?
Answer: yes, because I think English is very difficult
 Questionnaire number 9: Do you agree that fear to make mistakes is one of causes of
the problems that you faced in mastering speaking skill?
Answer: yes, because I am afraid of laughed by my friends
 Questionnaire number 10: Do you agree that anxiety is one of causes of the students’
problems in mastering speaking skill?
Answer: yes, because I make mistakes I will shy
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 Questionnaire number 11: Do you agree that shyness is one of causes of problems in
mastering speaking skill?
Answer: yes, because I make mistakes I will shy
 Questionnaire number 12: Do you agree that lack of motivation is one of causes of the
problems in mastering speaking skill?
Answer: yes, because nobody support me to learn English especially speaking
38) Respondent 38:
 Questionnaire number 1: Do you feel that lack of vocabulary is the one of the problems
that you faced in mastering speaking skill?
Answer: yes, because English has much vocabulary. So if we lack of vocabulary we
felt difficult to understanding English
 Questionnaire number 2: Do you agree that do not know how to pronounce well in
English is the one of the problems that you faced in mastering speaking skill?
Answer: yes, because I lack of vocabulary and how to pronouncing the words
 Questionnaire number 3: Do you feel difficult to distinguish words that have the
similar pronunciation in English?
Answer: yes, because in English has words that have similar pronunciation. So I felt
difficult how to pronounce it. For example in word “three” and “tree”
 Questionnaire number 4: Do you feel that you cannot form the sentences well in
English?
Answer: yes, because I lack of grammar and vocabulary
 Questionnaire number 5: Do you feel confused to arrange correct sentences in
conversation?
Answer: yes, because I lack of grammar and tenses in English
 Questionnaire number 6: Do you feel that you cannot speak fluently, because you
cannot imitate pausing, rhythm, stress and intonation well?
Answer: yes, because I don’t know how to pronounce the words
 Questionnaire number 7: Do you feel that you do not comprehend/ understand what the
speaker says. So, it can be caused misunderstanding?
Answer: yes, because I lack of knowledge about English itself. Like vocabulary and
pronunciation
 Questionnaire number 1: Do you feel that lack of vocabulary is the one of the problems
that you faced in mastering speaking skill?
Answer: yes, because it is difficult to speak in English if we don’t have much
vocabulary
 Questionnaire number 9: Do you agree that fear to make mistakes is one of causes of
the problems that you faced in mastering speaking skill?
Answer: yes, I am afraid to make mistakes
 Questionnaire number 10: Do you agree that anxiety is one of causes of the students’
problems in mastering speaking skill?
Answer: yes, because I don’t understand about grammar, lack of vocabulary and
cannot pronounced the English words correctly
 Questionnaire number 11: Do you agree that shyness is one of causes of problems in
mastering speaking skill?
Answer: yes, because I am afraid if my friends tease me
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 Questionnaire number 12: Do you agree that lack of motivation is one of causes of the
problems in mastering speaking skill?
Answer: yes, because nobody motivated me to learn more about English especially
speaking

2. Result of Data Analysis
a. Data Reduction
Data reduction is the first component or level in the model of qualitative data
analysis of Miles and Huberman theory. It refers to the process of selecting,
focusing, simplifying, abstracting and transforming the data that appear in
written up field notes or transcriptions. In data reduction, the mass of data has to
be organized and meaningfully reduced or reconfigured. In this research, the
researcher used observation, interview and questionnaire to collect the data. In
this case, the researcher analyzed the data based on each instrument.
Furthermore, the researcher did triangulation method. The triangulation method
can be explained by the researcher as below:

In the triangulation of method there were three method. In this case to utterance
the students’ problems in mastering speaking skill the researcher used all of the
instrument, they were: observation, interview, and questionnaire. Besides to
utterance the causes of students’ problems in mastering speaking skill the
researcher used interview to the teacher and questionnaire to the students.
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1. Observation
Based on the data observation, the researcher found that the students were
passive in learning process and felt shy to speak up. Furthermore the researcher
found the problems that students faced in mastering speaking skill were:
a) Students had lack of vocabulary so the students cannot make good sentences.
b) Students felt confused how to pronounce the words well.
c) Students felt confused to arrange sentences to speak in English because they
had lack of grammar.
d) Students usually use their mother tongue.
e) Students were still lack of fluency.
f) Students combined English and Indonesian language in speaking.
g) Students did not understand what the students who performed in front of the
class said.
Form the data of observation above, the researcher concluded that the students’
problems in mastering speaking skill were appropriate with the theory, they
were: lack of vocabulary, difficult to pronounce English words, do not know the
correct grammar, lack of fluency and comprehension. It is show in the point a, b,
c, e and g, and the researcher omit or reduced point d and f because they are not
the problems in mastering speaking skill, but they are the impact of problems in
mastering speaking skill. Furthermore, in this research the researcher reduced the
data that did not need to analyze in this research, as follows: teachers greeting,
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teacher explain about the material that would be taught, and the activity about
teacher close the lesson.

2. Interview
From the result of the interview, it showed that the teacher agree with the theory
of problems in mastering speaking skill, and causes of problems in mastering
speaking skill. There were problems in mastering speaking skill, as follows:
vocabulary, pronunciation, grammar, fluency and comprehension. Furthermore
the causes of problems in mastering speaking skill were: fear of making
mistakes, shyness, anxiety, lack of confidence and lack of motivation. Based on
the data, the researcher did not need to omit or reduced the data of interview with
the English teacher because the data is appropriate with the theory.

3. Questionnaire
From the result of the questionnaire, the researcher found that most of the
students in XII MIPA 3 agree that problems in mastering speaking skill as
follows: From the result of questionnaire, it showed that there were problems in
mastering speaking skill, as follows:

a) Vocabulary: students lack of vocabulary
b) Pronunciation: students did not know how to pronounced well and they faced
difficult to distinguished words that have the similar pronounce,
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c) Grammar: students cannot form the sentence well and they felt confused to
arrange correct sentence in conversation,
d) Fluency: students cannot imitate pausing, rhythm, stress and intonation well
e) Comprehension: students did not comprehend/ understand what the speaker
said, so it can be make misunderstanding.

Furthermore the causes of problems in mastering speaking skill were: fear of
making mistakes, shyness, anxiety, lack of confidence and lack of motivation.
Based on the data, the researcher did not need to omit or reduced the data of
students’ questionnaire because the data is appropriate with the theory.

b. Data Display
Data display is second component or level in Miles and Huberman model of
qualitative data analysis. A display can be an extended piece of text or a diagram,
graph, chart, table or matrix that provides a new way of arranging thinking about
the more textually embedded data, at the display stage, additional, higher order
categories or themes may emerge from the data that go beyond those first
discovered during the initial process of data reduction. In this case, the analysis
was done based on data collected by each instrument.
1.

Observation Report

The observation consist of the main point to be found. That is students’ problems
in mastering speaking skill in the classroom. Based on the data reduction, the data
found displayed in the form of table below:
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Table 8
Observation Result
No

Aspect

1

Students have lack of vocabulary

2

Students felt confused how to pronounce
the words well

3

Students felt confused to arrange sentences
to speak in English
Students lack of fluency in English, they
cannot speak with the correct intonation

4

5

2.

Students did not understand what they
friends perform in front of the class.

Tool (Observation Note)
Students
have
limited
of
vocabulary and it makes students
difficult to speak in English.
Students had difficulties in
pronouncing English words, and
then they cannot pronounce words
correctly.
Students make the sentences to
speak in English.
Students lack of fluency, because
they cannot imitate pausing,
rhythm, stress and intonation well
Some of the students did not
understand what their friends said
in front of the class.

Interview Report

The researcher also employed interviews to support the data. The interviews were
intended to find out the teachers’ opinion about the problems that students faced in
mastering speaking skill. The researcher employed an interview which the result
can be seen in the table below:

No
1
2
3
4
5
6
7

Table 9
Interview Result
Conclusion of Teacher’ Answer
Students have lack of vocabulary in English words
Students had difficulty to pronounce English well
Students cannot form the sentence well because lack of grammar
Students have lack of fluency in English
Students did not understand what their friends said, because they did not have
enough vocabulary.
Students have lack of confident to speak up in foreign language.
Students were fear of making mistakes in English because they fear to laughed by
their friends.
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8

9
10

Students felt anxiety because they cannot speak well in English, they were
unnatural to used English, and they and they felt anxiety if I ask them to speak in
English.
Students felt shy when the teacher asked them to performed in front of the class
students were lack of motivation in learning, because some students less interest
in learning English

From the result of the interview, it could be said that the teachers’ opinion about
the students’ problems in mastering speaking skill were: students’ lack of
vocabulary, students faced difficulty in pronounced the words well in English,
students lack of grammar so the students could not formed the sentence well, lack
of fluency and the students did not understand/comprehend what the speakers said.
And then the causes of students’ problems in mastering speaking skill were: fear
of mistake, shyness, anxiety, lack of confident and lack of motivation.

3.

Questionnaire Report

The researcher also employed questionnaire to the students for supporting the
result of the observation and interview. The questions in questionnaire were
designed almost same with the question in interview to teacher. It aimed to get
deeper understanding of students’ problems and causes of students’ problems in
mastering speaking skill. Questionnaire was given to the whole students in class
XII MIPA 3 which consisted of 38 students.

Based on the questionnaire was filled by the students, the researcher could
describe that students response was varied and the questionnaire was made to
support the data from observation and interview. The questionnaire consisted of 12
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questions (see appendix 4). Through this instrument the researcher could identify
the students’ problem and the causes of students’ problems in mastering speaking
skill. Questionnaire was given to the whole students of the XII MIPA 3 class
which consisted of 38 students. The questionnaire was distributed to the students
by taking fifteen minutes after study in the classroom. Here were the students’
answers of questionnaire:
Table 10
Questionnaire Result
No
1

2

3

4
5

6

7

8

Question
Do you feel that lack of vocabulary is
the one of the problems that you faced
in mastering speaking skill?
Do you agree that do not know how to
pronounce well in English is the one of
the problems that you faced in
mastering speaking skill?
Do feel that difficult to distinguished
words that have the similar pronounce
in English?
Do you feel that you cannot form the
sentence well in English?
Do you feel that sometimes you
confused to arrange correct sentence in
conversation?
Do you feel that you cannot speak like
the native speaker, because you cannot
imitate pausing, rhythm, stress and
intonation well?
Do you feel that you do not
comprehend/ understood what the
speaker says. So, it can be caused
misunderstanding?
Do you agree that lack of confidence is
one of causes of the problems in
mastering speaking skill?

Answer

Percentage (%)

Total

Yes

No

Yes

No

35

3

92%

8%

38

29

9

76%

24%

38

26

12

68%

32%

38

28

10

74%

26%

38

26

12

68%

32%

38

29

9

76%

24%

38

30

8

79%

21%

38

27

11

71%

29%

38
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9

10

11

12

Do you agree that fear of making
mistakes is one of causes of problems
that you faced in mastering speaking
skill?
Do you agree that anxiety is one of
causes of students’ problems in
mastering speaking skill?
Do you agree that shyness is one of
causes of problems in mastering
speaking skill?
Do you agree that lack of motivation is
one of causes of problems in mastering
speaking skill?

28

10

74%

26%

38

29

9

76%

24%

38

27

11

71%

29%

38

30

8

79%

21%

38

The questionnaire was made to support the data from observation and interview.
The questionnaire consisted of 12 questions. Through this instrument the
researcher could identify the students’ problem and the causes of students’
problems in mastering speaking skill. Questionnaire was given to the whole
students of the XII MIPA 3 class which consisted of 38 students. The
questionnaire was distributed to the students by taking fifteen minutes after study
in the classroom. Here were the students’ answers of the questionnaire.
No
1

Question
Do you feel that lack of vocabulary is the
one of the problems that you faced in
mastering speaking skill?

Answer
Yes I lack of vocabulary. So when I
want to speak in English, I felt difficult.
Vocabulary is very important when we
want to speak. Without vocabulary we
cannot speak in English well.

The data showed that the one of students’ problem in mastering speaking skill is
lack of vocabulary because they could not speak in English without knowing the
vocabulary
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No
2

Question
Do you agree that do not know how to
pronounce well in English is the one of
the problems that you faced in mastering
speaking skill?

Answer
Sometimes I cannot speak well in
English because I do not know how to
pronounced words in English. It is
difficult for me to pronounced words in
English because English pronunciation
is different with Bahasa.

The data showed that students felt difficult when they want to pronounced English
words. Because they felt pronunciation in English is different with Bahasa. And
they felt difficult to pronounce the words correctly in a foreign language.
No
3

Question
Answer
Do you feel difficult to distinguish words I felt difficult when I pronounced
that have the similar pronunciation in English words that have the similar
English?
pronounciation. Because sometimes I
cannot distinguish the words. Especially
when I hear the words when someone
speak in English.

The data shows that the students felt difficult to pronouncing English words that
have the similar pronunciation. When they heard the speaker says, sometime they
cannot distinguish the words that have the similar pronounciation.
No
4

Question
Answer
Do you feel that you cannot form the Yes, because I lack of grammar, so I
sentences well in English?
cannot form the sentences well.

The data showed that the students did not know the correct grammar, because they
have lack of grammar. So it caused the students cannot form the sentences well.
Grammar is the one of the students’ problem in mastering speaking skill because
learn about grammar, they cannot form the sentences well.
No
5

Question
Do you feel confused to arrange correct
sentences in conversation?

Answer
I felt difficult when I want to speak in
English, because I confused to arrange
sentence to speak in English. Because I
did not know the correct grammar and
also lack of vocabulary. So I cannot
speak well in English.
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The data showed that the students felt difficult to arrange the correct sentences in
English, and they also lack of vocabulary, so they cannot speak well. They said
that to arrange sentences in English they have lack of grammar. They did not
know the right grammar. So they felt difficult to speak up.
No
6

Question
Do you feel that you cannot speak
fluently, because you cannot imitate
pausing, rhythm, stress and intonation
well?

Answer
I felt difficult to speak English and I
cannot
speak
English
fluently.
Sometimes I used mother tongue when I
speak in English.

The data showed that the students felt difficult to fluent in English, because they
cannot speak English accurately. Students used their mother tongue when they
speak in English, because they felt difficult to pronounce English well and they
have lack of fluency.
No
7

Question
Do you feel that sometimes you did not
comprehend/ understand what the speker
says in English?

Answer
I felt difficult to get meaning in English.
When someone speaks in English I felt
difficult
to
understand
because
sometimes I cannot know the vocabulary
that speaker used and what the words
that speaker says.

The data showed that the students felt difficulty to get meaning and understand the
speaker says because they lack of vocabulary and did not know what the speakers
says. So it can be misunderstanding between speakers and listeners.
No
8

Question
Answer
Do you agree that lack of confidence is I felt lack of confident in the class when
one of causes of the problems in I speak in English. Because I often to
mastering speaking skill?
speak English, felt difficult and shy to
speak English in front of the class.

The data above showed that one of the causes of students’ problems in mastering
speaking skill was lack of confident. Students felt unconfident in speaking because
they often to practice English and felt difficult to speak in English.
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No
9

Question
Do you agree that fear to make mistakes is
one of causes of the problems that you
faced in mastering speaking skill?

Answer
I am fear of making mistakes when I
speak in English. Because when I am
making mistakes in English I will
laughed by my friends.

The data showed that the students were fear of making mistakes. Students were
fear of making mistakes, because when they are making mistakes, they will
laughed by their friends.
No
10

Question
Do you agree that anxiety is one of causes
of the students’ problems in mastering
speaking skill?

Answer
I felt anxiety because when I have lack
of knowledge in English, felt
unconfident and afraid of making
mistakes when speaking.

The data showed that the students felt anxiety in speaking. Because they were lack
of knowledge about English, felt unconfident and afraid if they are make mistakes
when they speak English in front of the class.
No
11

Question
Do you agree that shyness is one of causes
of problems in mastering speaking skill?

Answer
Yes, I felt shy when I speak in English. I
felt shy because I have lack knowledge
in English, and I afraid if I makes
mistakes I will laughed by my friends.

The data showed that the students felt shy if they make mistakes and they lack of
knowledge about English, so they felt shy when they want to speak in English.
No
12

Question
Answer
Do you agree that lack of motivation is Yes, if we did not have motivation it
one of causes of the problems in will makes us lazy to learn English,
mastering speaking skill?
and difficult to understand English.
The data showed that the students were less of motivation in English and it makes
they felt lazy and difficult to learn English.

However, based on the questionnaire filled by the students, the researcher could
explain as follows:
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1. Do you feel that lack of vocabulary is the one of the problems that you faced
in mastering speaking skill?
Based on the data number one, there were 92% students in XII MIPA 3 class
had lack of vocabulary. Besides, there were 8% students argued that did not
had problem in vocabulary. It can be concluded that most of students felt
difficult to mastering speaking skill because they were had lack of vocabulary.
2. Do you agree that do not know how to pronounce well in English is the one of
the problems that you faced in mastering speaking skill?
Referring on the data number two, there were 76% students in XII MIPA 3
class did not know how to pronounce well in English, while 24% from the
amount of the students did not worried and still confident for good
pronunciation in the class. It can be concluded that majority of the students
not confident and worried for good pronunciation in speaking.
3. Do you feel difficult to distinguish words that have the similar pronunciation
in English?
Based the data number three, there were 68% had difficulties in distinguished
words that have similar pronunciation in English, while 32% from the amount
of the students had no difficulties with the words that have similar
pronunciation in English. It can be concluded that majority of the students had
difficulties with English words that have the similar pronunciation.
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4. Do you feel that you cannot form the sentences well in English?
Based on the data number four, there were 74% from the total of the students
who had difficulties in from the sentences well in English. But 26% of them
stated that they had no difficulties to form the correct sentences. It can be
concluded that majority of the students had difficulties with grammar when
they want to form the correct sentences in English.
5. Do you feel confused to arrange correct sentences in conversation?
Number five, show that 68% students in XII MIPA 3 class they had problem
to arrange sentences in conversation. Beside 32% of students did not have
problem to arrange sentences when they want to build the conversation. It can
be concluded that most of them still could not arrange the correct sentences
when they want to speak in English.
6. Do you feel that you cannot speak fluently, because you cannot imitate
pausing, rhythm, stress and intonation well?
Based on the data number six, there were 76% from the total of the students
stated that they had difficulties to pronounce the word attention with stress
and unstress and then pronounce the word with a good intonation. Beside 24%
of them stated that they had no difficulties to pronounce the word with a good
intonation. It means that most of the students had difficulties to pronounce the
word with a good intonation.
7. Do you feel that you do not comprehend/ understand what the speaker says.
So, it can be caused misunderstanding?
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Referring to the data number seven, there were 79 % students had difficulties
to understand words when someone speaking in English, while 21% students
stated that they had no difficulties to understand when they heard someone
speaking in English. It can be concluded that most of them had difficulties to
understand the words in English.
8. Do you agree that lack of confidence is one of causes of the problems in
mastering speaking skill?
Based on the data number eight, there were 71% students in XII MIPA 3
agree that lack of confident is the one of causes of problems in mastering
speaking skill. Besides, there were 29% students argued that they did not had
lack of confident when speak in English. It meant that students actually had
lack of confident when they want to speak in English.
9. Do you agree that fear to make mistakes is one of causes of the problems that
you faced in mastering speaking skill?
Referring to the data number nine, there were 74% students in XII MIPA 3
agree that fear of making mistakes can be the cause of problems in mastering
speaking skill. Besides, there were 26% students argued that they did not fear
if they make mistakes when they were speaking. Based on the explanation, it
can be concluded that mostly student mention that they fear when they want
to speak in English because they fear to make mistakes.
10. Do you agree that anxiety is one of causes of the students’ problems in
mastering speaking skill?
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From the result of the questionnaire number ten, it showed that 76% students
in XII MIPA 3 class stated that anxiety is one of causes of they cannot
mastering speaking in English. While 24% students argued that they cannot
felt anxiety when they want to speak English. It can be concluded that most of
the students felt anxiety can be caused of problems in mastering speaking
skill.
11. Do you agree that shyness is one of causes of problems in mastering speaking
skill?
Based on

the data number eleven, there were 71% from the total of the

students stated that they felt shy when they want to speak in English. Beside
29% of them stated that they did not felt shy when speaking. It means that
most of the students agree that shyness is one of causes of students’ problems
in mastering speaking skill.
12. Do you agree that lack of motivation is one of causes of the problems in
mastering speaking skill?
Referring on the data number two, there were 76% students in XII MIPA 3
class did not know how to pronounce well in English, while 24% from the
amount of the students did not worried and still confident for good
pronunciation in the class. . It can be concluded that majority of the students
not confident and worried for good pronunciation in speaking.
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Based on the result of questionnaire, most of students in this class faced the
problems in speaking skill, as follows: vocabulary, pronunciation, grammar,
fluency and comprehension. Furthermore, the causes of students’ problems in
mastering speaking skill were: lack of confidence, fear of making mistakes,
anxiety, shyness and lack of motivation in English.
c.

Conclusion Drawing/Verification

Conclusion drawing/verification is the third level in model of qualitative data
analysis of Miles and Huberman theory. In this part, the data explained in data
display were going to be discussed deeply in order to make a finding of the
research. In this case, the discussion and findings were divided into two parts: the
students’ problems in mastering speaking skill and the causes of students’ problem
in mastering speaking skill. During the observation, interview and questionnaire,
the researcher found the problems and causes of problem as follows:

1.

Students’ Problems in Mastering Speaking Skill

Based on the data about students’ problems in mastering speaking skill, the
researcher could explain as follows:
a) The students have lack of vocabulary
b) The students faced difficulty to say something in English because they do not
know to pronounce correctly in English, and they cannot distinguish the
English words that have similar pronunciation.
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c) Students have lack of grammar, so they cannot form the sentence well when
they want to speak in English.
d) Students lack of fluency in English, because they cannot imitate pausing,
rhythm, stress and intonation well
e) Students did not comprehends/ understand what the speakers said and it make
they not understand.
2.

Causes of Students’ Problems in Mastering Speaking Skill

Based on the data about students’ problems in mastering speaking skill, the
researcher could explain as follows:
a)

Students afraid to make mistakes when they performed in front of the class

b) Students felt shy when they made mistakes in English
c)

Students felt anxiety when the students ask to speak in English

d) Students felt unconfident in speaking
e)

Students had low motivation in English.
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B. Discussion of Finding
According to Kathleen, speaking is a process of interaction where speakers intend to
build meaning through producing, receiving and processing information. 1
Speaking also explain in the Qur’an which in Q.S Ar-Rahman: 3-4

“Created man, (and) taught him eloquence.2
Al Bayan means to speak, because Al-Qur’an in the context of Allah SWT so AlBayan itself says that Allah SWT who created man and taught the humans are good at
talking.
It also explained from Holy Qur’an in Al-Isra’:53

“And tell My servants to say that which is best. Indeed Satan induces (dissension)
among them. Indeed Satan is ever, to mankind, a clear enemy” 3

1

M. Bailey Kathleen, Practical English Language Teaching Speaking (New York : Mc Graw
Hill Companies, 2000), p.25
2
Al Bayan, Al Qur’an dan Terjemahannya, (Semarang: Asy Syifa, 2001), p.1429
3
Abdullah Yusuf Ali, The Holy Qur’an Text and Translation, (Millat Book Center: New
Delhi, 2006) p. 365
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A lot of the Qur’an verses from our Holy Qur’an told us that the way of speech can
be understood by good speaking. It describe as such as the verse before. He ask us to
do a good activity and good talking.
From the discussion above, the researcher can be conclude that speaking is the ability
of human being to deliver the message to the listener by the good way in some
context, and the listener understand about the message.
In this part, the researcher would like to discuss about the finding of the process of
learning speaking in the class as the formulation of the problem of this research. The
researcher discussed the students’ problems in mastering speaking skill. This research
was composed by the participants of the research; they were the students of class XII
MIPA 3 class in the first semester in academic year of 2017/2018 that had been
observed.
The researcher employed an observation to know what were the problems that
students faced in mastering speaking skill. The researcher conducted the research by
observing the class, interviewing English teacher and giving questionnaire to the
students in order to know the problems and causes of problems in mastering speaking
skill faced by the students.

109

1.

Students’ Problems in Mastering Speaking Skill

The researcher employed observation, interview and questionnaire to know the
students’ problems in mastering speaking skill. Having conducted the research, the
researcher found the problems of students in mastering speaking skill at SMAN 3
Kotabumi.
In addition, during the research the researcher found that the students had problems in
mastering speaking skill, they were: the students had lack of vocabulary so the
students cannot make good sentences, the students felt confused how to pronounce
the words well, the students felt confused to arrange sentences to speak in English.
Furthermore the students were still lack of fluency, and also they difficult to
understand words in English.
Based on the result of problems above, it can be concluded that the problems
explained in the theory were happened to the students, that is in line with Brown
theory, that explain problems in mastering speaking skill, they are: vocabulary,
pronunciation, grammar, fluency and comprehension. Furthermore, finding of this
research also supported by Waki’ah that said the students’ problems in mastering
speaking skill are: vocabulary, pronunciation and grammar. After the researcher
analyzed and found the finding of the research, hopefully the researcher gave
contribution of the research to better way. Mastering speaking should be supported by
master the component of speaking itself, they are: vocabulary, pronunciation,
grammar, fluency and comprehension.
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2.

Causes of Students’ Problems in Mastering Speaking Skill

Having conducted the research, the researcher found the causes of students’ problems
in mastering speaking skill. Based on the result of interview with the teacher and
result of students’ questionnaire, the researcher took some conclusion about causes of
students’ problems in mastering speaking skill.

Based on data of interview and questionnaire, the researcher found that the most of
the students felt unconfident to speak English. Furthermore they fear if they were
making mistakes, felt anxiety, and shy when they want to speak in English. The next
cause of problems that students faced in mastering speaking skill is low motivation to
learn English especially in speaking. It was supported by Juhana that said the causes
of students’ problems in mastering speaking skill are: lack of confident, fear of
making mistakes, shy, anxiety, and lack of motivation.

Based on the finding in the research above, it can be concluded that theory of Juhana
was appropriate with the real condition. It can be concluded that the causes of
students’ problems in mastering speaking skill were lack of confident, fear of
mistakes, shy, anxiety, and lack of motivation in learning English, especially in
speaking skill.
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CHAPTER V
CONCLUSION AND SUGGESTION

After collecting the data and analyzing the result of the research, the researcher
drew some conclusions and suggestions.
A. Conclusions
Based on the data analysis, it can be concluded that:
1. The students’ problems in mastering speaking skill were the students had
limited vocabulary, they were confused to pronounce the words in English,
lack of grammar, could not speak fluently, and faced difficulty to
understand what the speaker said. Furthermore, the students inhibit to
practicing English speaking and usually used their mother tongue.
2. The causes of students problems in mastering speaking skill referring to
the aim of the study, it can be concluded that the students had
psychological factors such as unconfident, fear of mistake, anxiety,
shyness and lack of motivation that hinder them from practicing their
speaking in English. The factors, like fear of making mistakes, were
commonly caused by their fear of being laughed by their friends.
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B. Suggestion
Considering the result of the research, the researcher would like to give some
suggestions as follows:

1. For the Students
a. The students should improve their vocabulary, pronunciation and meaning
by using dictionary that can be easily used in their speaking activity.
b. The students should try to speak with a good grammar, even though there
will be a mistake but just let it as a lessons.
c. The students should have more time to practice to speak English, in order to
increase their fluency and minimize the use of mother tongue.
d. The students should build their confident to practice speaking.
e. The students should be more creative and have motivation to learn and
practice their English, especially speaking ability.
f. The students should not feel shy and afraid of making mistakes because they
are part of learning.

2. For other Researchers
The next researchers can conduct a study about speaking problems and its causes,
and also add the solution of problems in speaking that can make the students gain
the success in English, especially in speaking.
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Appendix 1.A
Interview Guideline for the Teacher in Preliminary Research
Interview Guideline with English Teacher at SMA Negeri 3 Kotabumi Lampung Utara

Interviewer

:

The Writer

Interviewee

:

Mr Munardi, S.Pd (English Teacher)

Day/Date

:

Time

:

1. Sejak kapan anda mulai mengajar Bahasa Inggris?
2. Apa masalah yang siswa hadapi dalam pembelajaran speaking?
3. Komponen apa saja yang menjadi indikator penilaian dalam mengukur
kemampuanspeaking siswa?
4. Berdasarkan indikator penilaian diatas, indikator manakah yang paling sulit dipelajari
bagi siswa untuk dapat meningkatkan kemampuan speaking?
5. Apa saja yang menjadi penyebab dari masalah-masalah yang ada dalam belajar
speaking?
6. Aktivitas apa saja yang anda lakukan dalam mengajar speaking?
7. Metode apakah yang anda gunakan dalam mengajar speaking?
8. Apakah motivasi menjadi slah satu faktor penting untuk meningkatkan kemauan
siswa dalam belajar Bahasa Inggris?
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Appendix 1.B
Teacher’s Interview Transcript Preliminary Research
Interview Transcript with English Teacher at SMA Negeri 3Kotabumi
Lampung Utara

Interviewer

:

The Writer

Interviewee

:

Mr Munardi, S.Pd (English Teacher)

Day/Date

:

April, 1st,2017

Time

:

10.00 WIB

Writer:
Teacher:
Writer:
Teacher:

Sejak kapan anda mulai mengajar Bahasa Inggris?
Saya telah mengajar Bahasa Inggris Sejak Tahun 2006
Apa masalah yang siswa hadapi dalam pembelajaran speaking?
Anak anak menganggap bahwa pelajaran Bahasa Inggris itu sulit, mereka
kesulitan dalam pronunciation, vocabulary yang mereka miliki untuk
berbicara bahasa Inggris kurang, dan mereka kesulitan dalam menyusun kata/
kalimat yang akan mereka ucapkan. Selain masalah yang mereka hadapi
adalah merasa takut/ malu ketika berbicara bahasa Inggris.
Menurut bapak apa yang menjadi penyebab peserta didik kurang dalam
pronunciation?
Karena bahasa Inggris berbeda dengan bahasa Indonesia. Pengucapan bahasa
Inggris tidak sama dengan bahasa Indonesia. Bahasa inggris memiliki
pengucapan yang berbeda dengan tulisannya.
Bagaimana dengan vocabulary? Mengapa anak didik memiliki keterbatasan
dalam vocabulary?
Menurut saya karena anak-anak kurang berminat/ jarang membaca/ belajar
Bahasa inggris, mereka jarang membuka kamus, atau membaca bacaan yang
berbahasa inggris. Itulah yang menyebabkan terbatasnya kosakata mereka.
Bagaimana dengan grammar? Kenapa mereka kesulitan denga grammar?
Seperti yang sudah saya bilang tadi, perbedaan bahasa inggris dan bahasa
Indonesia menjadi penyebab mereka tidak dapat menyusun kalimat dengan
benar. Bahasa inggris memiliki tata bahasa yang berbeda. Ketika menyusun
kalimat bahasa Indonesia mereka tinggal menyusun katanya nya saja, namun
berbeda dengan bahasa inggris yang menggunakan grammar. Mereka
kesulitan menentukan tenses yang dipakai. Begitupun ketika ingin berbicara
bahasa inggris, mereka tidak mengerti bagaimana cara menyusun kata yang
baik dan benar.
selain itu mengapa mereka merasa takut/ malu ketika mereka berbicara
Bahasa Inggris?
mereka merasa seperti itu karena mereka kurang percaya diri dan takut
ataupun malu jika melakukan melakukan kesalahan. Mereka merasa kurang
percaya diri karena alas an-alasan yang sudah saya sebutkan tadi.Intinya,
penyebabnya adalah kurang menguasai Bahasa Inggris.
Komponen apa saja yang menjadi indikator penilaian dalam mengukur
kemampuan speaking siswa?
Saya menilai kemampuan siswa berdasarkan cara pengucapaan, kosakata
yang digunakan, dan penyusunan kata yang mereka gunakan.

Writer:
Teacher:

Writer:
Teacher:

Writer:
Teacher:

Writer:
Teacher:

Writer:
Teacher:
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Writer:
Teacher:

Writer:
Teacher:

Writer:

Teacher:

Writer:

Teacher:

Writer:
Teacher:

Writer:
Teacher:

Writer:
Teacher:
Writer:

Cara pengucapan yang bagaimana yang menjadi indikator penilaian yang
bapak lakukan?
Saya menilai seberapa benar merka berbicara bahasa inggris, jika mereka
salah dalam berbicara bahasa inggris, saya membenarkan pengucapan
mereka, semakin benar mereka berbicara bahasa inggris, maka semakin
bagus nilai yang saya berikan.
Bagaimana dengan grammar dan kosakata yang bapak sebut menjadi
penilain tadi? yang seperti apa yang bapak maksudkan?
kosakata yang mereka gunakan sesuai atau tidak begitupun dengan grammar.
Semakin bagus mereka menggunakan vocabulary dan menyusun kalimat
dalam bahasa inggris maka akan semakin bagus nilai yang saya berikan pada
mereka.
berdasarkan indikator penilaian dalam bahasa inggris, ada 5 indikator, yaitu
pronunciation, grammar, vocabulary, fluency dan comprehension. Apakah
hanya ketiga indikator yang bapak sebutkan yaitu vocabulary, pronunciation
dan grammar yang menjadi indikator penilain bapak?Bagaimana dengan
comprehension dan fluency?
comprehension dan fluency belum menjadi kriteria penilaian bagi saya.
Karena, jangankan fasih atau intonasi yang dinilai, vocabulary, grammar dan
pronunciation mereka saja masih kurang.Jadi saya tidak menjadikan 2
indikator tersebut sebagai penilaian bagi saya untuk mengambil nilai dalam
speaking.saya hanya memfokuskan kepada 3 indikator yaitu vocabulary,
pronunciation dan grammar.
Berdasarkan indikator penilaian dalam bahasa inggris, indikator manakah
yang paling sulit dipelajari bagi siswa untuk dapat meningkatkan
kemampuan speaking?
sebenarnya, ketiga indikator diatas, yaitu vocabulary, pronunciation, dan
grammarsama sama sulit bagi anak, karena kurangnya perhatian mereka
terhadap pembelajaran bahasa Inggris disekolah. Bagi anak-anak yang
menyukai Bahasa Inggris cukup mudah bagi mereka untuk mengerti, namun
bagi anak yang memang tidak menyuka pelajaran Bahasa Inggris akan sulit.
Apa saja yang menjadi penyebab dari masalah-masalah yang ada dalam
belajar speaking?
background anak yang berbeda menjadi salah satu alasan dari penyebab
masalah yang ada. Seperti saya sebutkan diatas. Anak yang menyukai Bahasa
Inggris cukup mudah untuk mengerti dengan cepat materi yag diajarkan,
namun berbeda dengan anak-anak yang memang pada dasarnya tidak m
belajar bahasa Inggris, mereka sulit mengerti/memahami kegiatan
pembelajaran.
Menurut bapak, apa yang menyebabkan peserta didik sulit memahami ketiga
indikator tersebut?
Seperti yang saya sebutan tadi, faktor utama adalah perbedaan bahasa inggris
dan bahasa Indonesia. Bahasa utama mereka mempengaruhi cara pengucapan
maupun penyusunan kalimat/ grammar mereka. Itulah yang menyebabkan
mereka kasulitan dalam bahasa inggris.Bagitupun vocabulary, mereka
kurang mempelajari/mengingat/menghapal vocabulary dalam bahasa
inggris.Mereka tidak memiliki kosakata yang cukup banyak untuk berbicara
bahasa inggris, maka dari itu membuat mereka kesulitan dalam bahasa
inggris.
Aktivitas apa saja yang anda lakukan dalam mengajar speaking?
saya mengajarkan berbagai jenis teks dalam Bahasa Inggris, namun untuk
mengambil penilaian speaking, saya memilih jenis teks spoof (lelucon).
Bagaimana cara penilaian yang bapak lakukan?
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Teacher:

Writer:
Teacher:

Writer:
Teacher:
Writer:
Teacher:
Writer:
Teacher:

Mereka maju kedepan kelas dan menceritkan cerita lucu dengan atau tanpa
melihat buku untuk spoof.Penilaian berdasarkan kemampuan pronunciation,
vocabulary, dan grammar anak-anak tersebut.Apakah anak memahami atau
tidak isi teks yang mereka ceritakan didepan kelas tersebut.
Pemahaman yang bagaimana yang bapak maksud?
Pemahaman mereka terhadap apa yang mereka ceritakan didepan kelas.
Mereka bisa menyampaikan cerita dengan baik, dan memehami cerita yang
mereka sampaikan
Metode apakah yang anda gunakan dalam mengajar speaking?
saya mengajar menggunakan metode ceramah dan diskusi
Apakah motivasi menjadi salah satu faktor penting untuk meningkatkan
kemauan siswa dalam belajar Bahasa Inggris?
Tentu saja. Motivasi sangat penting bagi anak-anak agar menyukai Bahasa
Inggris.
Bagaimana bapak memotivasi siswa agar mau belajar bahasa inggris?
Saya selalu memotivasi anak-anak agar mau belajar Bahasa Inggirs. Bahasa
Inggris adalah salah satu subjek pelajaran yang masuk dalam Ujian Nasional.
Mereka harus dapat lulus dalam mata pelajaran Bahasa Inggris di Ujian
Nasional. Jadi saya selalu menyampaikan betapa pentingnya Bahasa inggris
untu anak-anak pelajari. Tidak hanya untuk ujian nasional, tapi juga
mengingat pentingnya bahasa inggris dalam dunia global untuk masa depan
mereka. Jadi sangat penting untuk memotivasi anak-anak agar menyukai,
atau setidaknya dapat memahami Bahasa Inggris.
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Appendix 1.C
The Result of Teacher’s Interviewin Preliminary Research
Interview Result with English Teacher at SMA Negeri 3 Kotabumi
Lampung Utara
No.
1
2

Pertanyaan

Jawaban

Kesimpulan

Sejak kapan anda mulai
mengajar Bahasa Inggris?
Apa masalah yang siswa
hadapi dalam pembelajaran
speaking?

Saya telah mengajar Bahasa
Inggris Sejak Tahun 2006
Anak anak menganggap bahwa
pelajaran Bahasa Inggris itu
sulit, mereka kesulitan dalam
pronunciation, vocabulary yang
mereka miliki untuk berbicara
bahasa Inggris kurang, dan
mereka
kesulitan
dalam
menyusun kata/ kalimat yang
akan mereka ucapkan. Selain
masalah yang mereka hadapi
adalah merasa takut/ malu ketika
berbicara bahasa Inggris.
Karena bahasa inggris berbeda
dengan
bahasa
Indonesia.
Pengucapan bahasa inggris tidak
sama dengan bahasa Indonesia.
Bahasa
inggris
memiliki
pengucapan
yang
berbeda
dengan tulisannya.
Menurut saya karena anak-anak
kurang
berminat/
jarang
membaca/
belajar
Bahasa
inggris, mereka jarang membuka
kamus, atau membaca bacaan
yang berbahasa inggris. Itulah
yang menyebabkan terbatasnya
kosakata mereka.
Seperti yang sudah saya bilang
tadi, perbedaan bahasa inggris
dan bahasa Indonesia menjad
penyebab mereka tidak dapat
menyusun
kalimat
dengan
benar. Bahasa inggris memiliki
tata bahasa yang berbeda. Ketika
menyusun
kalimat
bahasa
Indonesia
mereka
tinggal
menyusun katanya nya saja,
namun berbeda dengan bahasa
inggris yang menggunakan
grammar. Mereka kesulitan
menentukan
tenses
yang
dipakai. Begitupun ketika ingin
berbicara bahasa inggris, mereka

Guru telah mengajar selama 11
tahun.
Anak
kesulitan
dalam
Pronunciation,
vocabulary,
grammar dan malu/ takut
melakukan kesalahan dalam
bebicara Bahasa Inggris.

3
Menurut bapak apa yang
menjadi penyebab peserta
didik
kurang
dalam
pronunciation?
4

Bagaimana
dengan
vocabulary? Mengapa anak
didik memiliki keterbatasan
dalam vocabulary?

5

Bagaimana
dengan
grammar? Kenapa mereka
kesulitan
dengan
grammar?

Karena anak-anak terpengaruh
oleh bahasa utama yang mereka
gunakan
yaitu
bahasa
Indonesia.

Anak-anak
kurang/
belajar bahasa Inggris.

Kesulitan disebabkan
pengarauh
bahasa
Karena Bahasa Inggris
tenses, berbeda dengan
Indonesia

jarang

karena
utama.
terikat
Bahasa
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6

Selain itu mengapa mereka
merasa takut/ malu ketika
mereka berbicara Bahasa
Inggris?

7

Komponen apa saja yang
menjadi indikator dalam
mengukur
kemampuan
speaking siswa?

8

Cara pengucapan yang
bagaimana yang menjadi
indikator indikator yang
bapak lakukan?

9

Bagaimana
dengan
grammar dan kosakata
yang bapak sebut menjadi
penilain? yang seperti apa
yang bapak maksudkan?

10

Berdasarkan
indikator
indicator dalam bahasa
inggris, ada 5 indikator,
yaitu
pronunciation,grammar,vo
cabulary, fluency dan
comprehension.
Apakah
hanya
ketiga
indicator
yang
bapak
sebutkan yaitu vocabulary,
pronunciation
dan
grammar yang menjadi
indikator
penilain bapak? Bagaimana
dengan comprehension dan
fluency?
Berdasarkan
indikator
penilaian dalam bahasa
inggris, indikator manakah

11

tidak mengerti bagaimana cara
menyusun kata yang baik dan
benar.
mereka merasa seperti itu karena
mereka kurang percaya diri dan
takut
ataupun malu jika
melakukan
melakukan
kesalahan.
Mereka
merasa
kurang percaya diri karena
alasan-alasan yang sudah saya
sebutkan
tadi.
Intinya,
penyebabnya adalah kurang
menguasai Bahasa Inggris.
Saya menilai kemampuan siswa
berdasarkan cara pengucapaan,
kosakata yang digunakan, dan
penyusunan kata yang mereka
gunakan.
Saya
menilai
seberapa
benarmereka berbicara bahasa
Inggris, jika mereka salah dalam
berbicara bahasa inggris, saya
membenarkan
pengucapan
mereka, semakin benar mereka
berbicara bahasa inggris, maka
semakin bagus nilai yang saya
berikan.
kosakata yang mereka gunakan
sesuai atau tidak begitupun
dengan grammar. Semakin
bagus mereka menggunakan
vocabulary
dan
menyusun
kalimat dalam bahasa inggris
maka akan semakin bagus nilai
yang saya berikan pada mereka.
comprehension dan fluency
belum menjadi kriteria penilaian
bagi saya. Karena, jangankan
fasih atau intonasi yang dinilai,
vocabulary,
grammar
dan
pronunciation
mereka
saja
masih kurang. Jadi saya tidak
menjadikan 2 indikator tersebut
sebagai penilaian bagi saya
untuk mengambil nilai dalam
speaking.
saya
hanya
memfokuskan
kepada
3
indikator
yaitu
vocabulary,pronunciation dan
grammar.

Kurangnya percaya diri menjadi
factor utama mereka takut dalam
mengucapkan Bahasa Inggris.

Guru
menilai
berdasarkanvocabulary,
pronunciation, dan grammar.

Guru menilai seberapa benar
pronunciation yang diucapkan
siswa

Guru menilai seberapa banyak
vocabulary
dan
benarnya
grammar yang mereka ucapkan.

Guru
hanya
memfokuskan
kepada 3 indikator, 2 indikator
yang lain tidak menjadi focus
penilain oleh guru. Karena
fluency dan comprehension
dianggap cukup sulit untuk
siswa

sebenarnya, ketiga indikator Menurut guru, ketiga indicator
diatas,
yaitu
vocabulary, masih cukup sulit untuk dikuasai
pronunciation, dan grammar oleh peserta didik.
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yang paling sulit dipelajari
bagi siswa untuk dapat
meningkatkan kemampuan
speaking?

12

Apa saja yang menjadi
penyebab dari masalahmasalah yang ada dalam
belajar speaking?

13

Menurut bapak, apa yang
menyebabkan peserta didik
sulit memahami ketiga
indikator tersebut?

14

Aktivitas apa saja yang
anda
lakukan
dalam
mengajar speaking?

15

Bagaimana cara penilaian
yang bapak lakukan?

sama sama sulit bagi anak,
karena kurangnya perhatian
mereka terhadap pembelajaran
bahasa Inggris disekolah. Bagi
anak-anak
yang
menyukai
Bahasa Inggris cukup mudah
bagi mereka untuk mengerti,
namun bagi anak yang memang
tidak menyuka pelajaran Bahasa
Inggris akan sulit.
background anak yang berbeda
menjadi salah satu alasan dari
penyebab masalah yang ada.
Seperti saya sebutkan diatas.
Anak yang menyukai Bahasa
Inggris cukup mudah untuk
mengerti dengan cepat materi
yag diajarkan, namun berbeda
dengan anak-anak yang memang
pada dasarnya tidak m belajar
bahasa Inggris, mereka sulit
mengerti/memahami
kegiatan
pembelajaran.
Seperti yang saya sebutan tadi,
faktor utama adalah perbedaan
bahasa inggris dan bahasa
Indonesia. Bahasa utama mereka
mempengaruhi cara pengucapan
maupun penyusunan kalimat/
grammar mereka. Itulah yang
menyebabkan mereka kasulitan
dalam bahasa inggris. Bagitupun
vocabulary, mereka kurang
mempelajari/mengingat/mengha
pal vocabulary dalam bahasa
inggris. Mereka tidak memiliki
kosakata yang cukup banyak
untuk berbicara bahasa inggris,
maka dari itu membuat mereka
kesulitan dalam bahasa inggris.
saya mengajarkan berbagai jenis
teks dalam Bahasa Inggris,
namun
untuk
mengambil
penilaian
speaking,
saya
memilih jenis teks spoof
(lelucon).
Mereka maju kedepan kelas dan
menceritkan cerita lucu dengan
atau tanpa melihat buku untuk
spoof. Penilaian berdasarkan
kemampuan
pronunciation,
vocabulary, dan grammar anakanak tersebut. Apakah anak
memahami atau tidak isi teks

Background
mempengaruhi
kemauan
anak-anak
dalam
belajar Bahasa Inggris

Faktor
utama
yang
mempengaruhi adalah mother
tongue,
danterbatasnya
vocabulary

Guru mengajarakan teks spoof,
khusus dalam pembelajaran
speaking

Gurur menilai siswa dengan cara
melakukan
performance
langsung didepan kelas.
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16

Pemahaman
bagaimana yang
maksud?

17

Metode apakah yang anda
gunakan dalam mengajar
speaking?
Apakah motivasi menjadi
salah satu faktor penting
untuk
meningkatkan
kemauan siswa dalam
belajar Bahasa Inggris?
Bagaimana
bapak
memotivasi siswa agar mau
belajar bahasa inggris?

18

19

yang
bapak

yang mereka ceritakan didepan
kelas tersebut.
Pemahaman mereka terhadap
apa yang mereka ceritakan
didepan kelas. Mereka bisa
menyampaikan cerita dengan
baik, dan memehami cerita yang
mereka sampaikan
saya mengajar menggunakan
metode ceramah dan diskusi

Pemahaman siswa akan cerita
yang mereka sampaikan

Metode
yang
digunakan
ceramah dan diskusi.

Tentu saja. Motivasi sangat Motivasi dalam belajar bahasa
penting bagi anak-anak agar Inggris sangat penting bagi
menyukai Bahasa Inggris.
anak-anak.

Saya selalu memotivasi anakanak agar mau belajar Bahasa
Inggirs. Bahasa Inggris adalah
salah satu subjek pelajaran yang
masuk dalam Ujian Nasional.
Mereka harus dapat lulus dalam
mata pelajaran Bahasa Inggris di
Ujian Nasional. Jadi saya selalu
menyampaikan
betapa
pentingnya Bahasa Inggris untu
anak-anak pelajari. Tidak hanya
untuk ujian nasional, tapi juga
mengingat pentingnya bahasa
inggris dalam dunia global
untuk masa depan mereka. Jadi
sangat
penting
untuk
memotivasi anak-anak agar
menyukai, atau setidaknya dapat
memahami Bahasa Inggris.

Guru
memotivasi
siswa
mengingat pentingnya Bahasa
Inggris untuk masa depan
mereka.
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Appendix 2A
Interview guideline with English teacher at SMA Negeri 3 Kotabumi

Respondent

: Teacher

Name

:

Day/ Date/ Year

:

Place

: SMA Negeri 3 Kotabumi

1.

Apakah anda setuju bahwa murid kekurangan kosa kata dalam bahasa Inggris?

2.

Apakah anda setuju bahwa murid tidak tau bagaimana cara mengucapkan bahasa
Inggris dengan benar?

3.

Apakah anda setuju bahwa murid kesulitan untuk membedakan kata-kata kata bahasa
Inggris yang mempunya pengucapaan yang hampir sama?

4.

Apakah murid kesulitan untuk membuat kalimat dalam Bahasa Inggris?

5.

Apakah murid kebingungan ketika membuat kalimat bahasa Inggris dalam speaking?

6.

Apakah anda stuju bahwa murid tidak dapat berbicara dengan intonasi, ketepatan dan
tekanan yang benar dalam berbahasa Inggris?

7.

Apakah anda setuju bahwa murid tidak mengerti ketika mendengar orang lain
berbicara bahasa Inggris?

8.

Apakah anda setuju tidak percaya diri adalah salah satu penyebab masalah anak dalam
bahasa Inggris?

9.

Apakah anda setuju bahwa takut melakukan kesalahan adalah salah satu penyebab
masalah anak dalam bahasa Inggris?

10. Apakah anda setuju bahwa cemas adalah salah satu penyebab masalah anak dalam
bahasa Inggris?
11. Apakah anda setuju bahwa merasa malu adalah salah satu penyebab masalah anak
dalam bahasa Inggris?
12. Apakah anda setuju bahwa kurangnya motivasi adalah salah satu penyebab masalah
anak dalam bahasa Inggris?
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Appendix 2B
Interview transcript with English teacher at SMA Negeri 3 Kotabumi

Respondent

: Teacher

Name

: Mr. Munardi, S.Pd

Interviewer

: Baiq Rahmawati Yendra

Day/ Date/ Year

: Monday, November 21st 2017

Place

: SMA Negeri 3 Kotabumi

Question

: Apakah anda setuju bahwa murid kekurangan kosa kata dalam bahasa
Inggris?

Answer

: ya, murid kekurangan kosataka dalam bahasa Inggris, jadi ketika mereka
melakukan speaking, mereka tidak dapat melakukannya dengan baik. Mereka
juga terkadang tidak dapat berbicara apapun atau terdiam di depan kelas

Question

: Apakah anda setuju bahwa murid tidak tau bagaimana cara mengucapkan
bahasa Inggris dengan benar?

Answer

: ya, terkadang mereka tidak dapat mengucapkan bhasa Inggris dengn baik
dan sering kali menggunakan/ terpengaruh bahasa ibu mereka.

Question

: Apakah anda setuju bahwa murid kesulitan untuk membedakan kata-kata
kata bahasa Inggris yang mempunya pengucapaan yang hampir sama?

Answer

: ya, terkadang mereka tidak dapat membedakan bahsa Inggris yang
mempunyai pengucapan yang hampir sama, contohnya kata “three” dan
“tree”. Mereka sulit untuk membedakan pengucapannya.

Question

: Apakah murid kesulitan untuk membuat kalimat dalam Bahasa Inggris?

Answer

: terkadang murid tidak tahu bagaimana caranya membuat kalimat dengan
benar, karena dalam bahasa Inggris mereka harus menguasai grammar.

Question

: Apakah murid kebingungan ketika membuat kalimat bahasa Inggris dalam
speaking?
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Answer

: ya, ini seperti pertanyaan sebelumnya, murid kurang meguasai tentang
grammar, jadi murid merasa sulit untuk membuat kalimat bahasa Inggris
dalam speaking.

Question

: Apakah anda stuju bahwa murid tidak dapat berbicara dengan intonasi,
ketepatan dan tekanan yang benar dalam berbahasa Inggris?

Answer

: ya tentu karena murid memiliki pengetahuan yang sedikit tentang bahasa
Inggris. Ini dikarenakan mereka terbiasa menggunakan bahasa ibu mereka

Question

: Apakah anda setuju bahwa murid tidak mengerti ketika mendengar orang
lain berbicara bahasa Inggris?

Answer

: ya terkadang mereka tidak tahu mengerti apa yang pembicara katakana
dalam bahasa Inggris, karena mereka tidak menguasai banyak kosakata dan
pengucapan dalam bahasa Inggris.

Question

: Apakah anda setuju tidak percaya diri adalah salah satu penyebab masalah
anak dalam bahasa Inggris?

Answer

: ya, tentu. Karena mereka tidak memiliki banyak kosakata dalam bahasa
Inggris jadi mereka tidak percaya diri ketika speaking.

Question

: Apakah anda setuju bahwa takut melakukan kesalahan adalah salah satu
penyebab masalah anak dalam bahasa Inggris?

Answer

: ya, mereka takut melakukan kesalahan. Karena jika melakukan kesalahan
mereka akan ditertawakan oleh temannya.

Question

: Apakah anda setuju bahwa cemas adalah salah satu penyebab masalah anak
dalam bahasa Inggris?

Answer

: ya, mereka merasa cemas karena mereka tidak dapat berbahasa Inggris
dengan baik. Karena mereka kekurangan pengetahuan dalam bahasa Inggris,
sedikit kosakata dan tidak tau cara pengucapannya, dan mereka merasa
cemas ketika guru menyuruh untuk speaking di depan kelas
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Question

: Apakah anda setuju bahwa merasa malu adalah salah satu penyebab
masalah anak dalam bahasa Inggris?

Answer

: ya mereka malu.. Sometimes kadang ketika saya menunjuk mereka untuk
speaking didepan kelas, murid merasa malu dan meminta temannya yang lain
untuk maju duluan

Question

: Apakah anda setuju bahwa kurangnya motivasi adalah salah satu penyebab
masalah anak dalam bahasa Inggris?

Answer

: ya tentu, karena ketika saya mengajar speaking, kadang saya kesulitan
untuk memerintahkan mereka untu maju kedepan kelaskarena beberapa
siswa kurang motivasi dalam bahasa Inggris, khususnya speaking.
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Appendix 3A
ANGKET

Responden

:

Hari/Tanggal

:

Tempat

: SMA Negeri 3 Kotabumi

Angket ini bertujuan untuk mengetahui masalah dan penyebab masalah yang dihadapai siswa
dalam menguasa skill berbicara dalam Bahasa Inggris. Berilah tanda silang pada huruf (a)
atau (b) dan jelasakan mengapa anda memilih jawaban tersebut.

1. Apakah anda merasa bahwa kurangnya kosa kata yang anda kuasai dalam bahasa inggris
adalah salah satu masalah yang anda hadapi dalam menguasai speaking (berbicara)?
Mengapa?
a. Ya

c. Tidak

Alasan:

2. Apakah anda merasa bahwa anda memiliki masalah dalam mengucapkan kata-kata dalam
Bahasa Inggris?
a. Ya

c. Tidak

Alasan:

3. Apakah anda merasa kesulitan dalam membedakan kata-kata yang memiliki pengucapan
yang hamper sama dalam Bahasa Inggris?
a. Ya

c. Tidak

Alasan:

4. Apakah anda merasa kesulitan dalam membuat kalimat yang benar dalam Bahasa Inggris?
a. Ya

c. Tidak
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Alasan:

5. Apakah anda merasa bingung dalam membuat kalimat untuk melakukan percakapan
dalam Bahasa Inggris?
a. Ya

c. Tidak

Alasan:

6. Apakah kamu merasa tidak dapat berbicara Bahasa Inggris dengan fasih karena
ketidaktepatan penjedaan, irama, tekanan dan intonasi yang benar?
a. Ya

c. Tidak

Alasan:

7. Apakah kamu terkadang merasa tidak mengerti dengan apa yang diucapkan oleh orang
lain dalam Bahasa Inggris?
a. Ya

c. Tidak

Alasan:

8. Apakah kurangnya kepercayaan diri menjadi salah satu penyebab masalah yang anda
hadapi dalam menguasai Speaking (berbicara)?
a. Ya

c. Tidak

Alasan:

9. Apakah takut melakukan kesalahan menjadi salah satu penyebab masalah yang anda
hadapi dalam menguasai Speaking (berbicara)?
a. Ya

c. Tidak

Alasan:

10. Apakah merasa cemas menjadi salah satu penyebab masalah yang anda hadapi dalam
menguasai Speaking (berbicara)?
a. Ya

c. Tidak
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Alasan:

11. Apakah merasa malu menjadi salah satu penyebab masalah yang anda hadapi dalam
menguasai Speaking (berbicara)?
a. Ya

c. Tidak

Alasan:

12. Apakah kurangnya motivasi dalam belajar Bahasa Inggris menjadi salah satu penyebab
masalah yang anda hadapi dalam menguasai Speaking (berbicara)?
a. Ya
Alasan:

c. Tidak

Appendix 5A Students’ speaking score of class XII MIPA 1

No
1
2
3
4
5
6
7
8
9
10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34
35
36
37
38
39

Speaking score of XII MIPA 1 of SMAN 3 Kotabumi Lampung Utara
in the Academic Year of 2017/2018
Nilai
Nama
Gender
KKM
Achmad faris
Ahmad Edwin
Aldia Riska
Alfiah Galuh
Amaliya Ridwan
Andhika
Aqilla Fadhy
Bella Tasya
Beltaria Reviza
Bintang Aditya
Dinda Anugrah
Dea Ananda
Dwi Selviani
Egana Dwi
Elsa Fauziah
Elci Oktaria
Ferdina Khumairoh
Henia Amalia
Ilham Gusti
Intan Dara
Jodi Satrio
Lekat Aris
Lenia Lulu
M. Adetriadi
M. Farhan Pratama
M. Kurniawan
M. Rizqi
M. Heris Alfarizi
Pajri Khusnul
Putri Safira
Raniah Daviyanti
Salisa Nur Azizah
Selly Azzahra
Tia Nurmawati
Taufiq Agung
Via Santika
Wulandari
Yosi Dwi Sartika
M. Dhany Antara
Nilai Rata-Rata

M
M
F
F
F
M
F
F
F
M
F
F
F
M
F
F
F
F
M
F
M
M
F
M
M
M
M
M
M
F
F
F
F
F
M
F
F
F
M

75
75
75
75
75
75
75
75
75
75
75
75
75
75
75
75
75
75
75
75
75
75
75
75
75
75
75
75
75
75
75
75
75
75
75
75
75
75
75

85
85
70
85
85
70
80
80
80
80
80
75
70
80
85
80
70
65
65
70
75
80
80
75
80
65
80
75
70
70
80
80
75
80
80
70
70
80
80
76,5385

 KKM = 12 students
≥ KKM = 27 students

Appendix 5B Students’ speaking score of class XII MIPA 2
Speaking score of XII MIPA 2 of SMAN 3 Kotabumi Lampung Utara in the Academic
Year of 2017/2018
Nilai
No
Nama
Gender
KKM
1
2
3
4
5
6
7
8
9
10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34
35
36
37
38

Adilla Marantha
Andhika Arla Putra
Annisa Mutiara Faizy
Annisatul Fadilah
Bahroni
Basanado Baringbing
Cindy Graffita D'Millen
Diana Auliani Jeffrina
Dina Rensa
Dina Rismawati
Dwi Safitri
Elsa Ari Mareta
Fairuz Zinan
Fariansyah Ahmad
Fitra Salam S. Nagalay
Fitri Zianie
Nerdi Mahendra
Jovita Dwi Puspaningrum
Lista Maliantika
Lutfiah Setya Ningrum
Merita Sari
Mentari Anggraeni Usman
Muhammad Aristama R.
Muhammad Iqbal Berani
Mutiara Oktarina
Nurhamidah
Nurul Haniya
Rahmatia Rani Soleha
Rahmatulloh Akbari
Raksi Sekar Titisari
Rifki Haryadi
Rini Anggraeni
Risma Johar
Selvia Distira
Serio Arisando
Shelvia Okmalita
Siti Restia Salita
Syarina Aprilia
Nilai Rata-Rata

F
M
F
F
M
M
F
F
F
F
F
F
M
M
F
F
M
F
F
F
F
F
M
M
F
F
F
F
F
F
M
F
F
F
M
F
F
F

75
75
75
75
75
75
75
75
75
75
75
75
75
75
75
75
75
75
75
75
75
75
75
75
75
75
75
75
75
75
75
75
75
75
75
75
75
75

85
80
70
65
65
80
85
80
70
80
80
80
78
63
65
80
75
80
60
75
70
70
70
75
85
85
85
65
65
65
80
80
75
65
75
80
73
85
74,8421

 KKM = 16 students
≥ KKM = 22 students

Appendix 5C Students’ speaking score of class XII MIPA 3
Speaking score of XII MIPA 3 of SMAN 3 Kotabumi Lampung Utara in the Academic
Year of 2017/2018
No
Nama
Gender
KKM
Nilai
 KKM = 25 students
M
75
1
Alby Fahri
60
≥ KKM = 13 students
F
75
2
Ardiena S
70
F
75
3
Berlian Anisya
60
F
75
4
Bunga Dian Lestari
60
F
75
5
Cindithia Yendra
85
M
75
6
Dani Raja
65
F
75
7
Dara Aprilia
65
F
75
8
Denty
80
M
75
9
Dikki Datri
85
F
75
10
Dwi Cipatningrum
70
F
75
11
Elisa
60
M
75
12
Ferry Al-Had
75
F
75
13
Gheffin Nabila
80
F
75
14
Hana Aprilianti
60
M
75
15
Idham Khalid
80
M
75
16
Jeni Pratama
70
F
75
17
Lana Riana
65
M
75
18
M. Geraldo
65
M
75
19
M. Islami Jufi
85
F
75
20
Nadia Putri
60
F
75
21
Nanda Febby
70
F
75
22
Nattasya
85
F
75
23
Novita Indah
60
F
75
24
Novita Trisnawati
85
M
75
25
Obbie Risky R.
70
F
75
26
Pina Yunita
60
F
75
27
Putri Oktrina
70
M
75
28
Rafsin Hermawan
60
F
75
29
Raquita Gumalau P
75
M
75
30
Rifki Hamdani
60
F
75
31
Ririrs Novriyana
80
F
75
32
Risky Elysa
80
F
75
33
Septiana
70
F
75
34
Sintani
70
F
75
35
Wanda Restu
65
F
75
36
Widri Soleha
80
M
75
37
Yassirli Amri
60
M
75
38
Yogi Nasution
60
Nilai Rata-Rata
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Appendix 5D Students’ speaking score of class XII MIPA 4
Speaking score of XII MIPA 4 of SMAN 3 Kotabumi Lampung Utara in the Academic
Year of 2017/2018
No
Nama
Gender
KKM
Nilai
 KKM = 10 students
F
75
1
Adhdia Eka Putri
85
M
≥ KKM = 29 students
75
2
Ahmad Aphandi
75
M
75
3
Alvin Arya P.
75
4
5
6
7
8
9
10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34
35
36
37
38
39

Andareza Putri W.
Andre Pratama
Aqhsal Arafi F.
Arbi Ariando
Bilal Aglin Pratama
Desi Rahmawati
Dcki Chandra Wijaya
Dilla Hepitia
Dinda Yulia W.B
Elsa Ismarini A.
Erisha Putri
Evita Sari
Fitri
Giovanni Albertin A.
Khaisar Soewisno
M. Adithia Al-Asyam
M. Nurfaizi
M. Prasadewa H.
Melisda Fitria E
Miranda Annisa P
Muhammad Gusdani
Novansyah Jodi P.
Novita Rosa
Riska Kumala Dewi
Roy Bafi Saputra
Shella Ramadhona
Sigit Setiawan Salim
Siti Nurhalizah
Siti Nurhazizah
Syaibarnada Fatwa B
Syifal Rosfa N
Tiara Puspita Ayu
Wahyu Hadinata
Wenda Melly Yanti
Yosica Bramita
Arta Prita
Nilai Rata-Rata

F
M
M
M
M
F
M
F
F
F
F
F
F
M
M
M
M
M
F
F
M
M
F
F
M
F
M
F
F
F
F
F
M
F
F
F

75
75
75
75
75
75
75
75
75
75
75
75
75
75
75
75
75
75
75
75
75
75
75
75
75
75
75
75
75
75
75
75
75
75
75
75

80
80
70
75
75
75
70
80
85
75
70
85
75
70
70
80
70
80
80
70
85
80
80
80
65
75
75
75
75
70
85
80
80
65
85
75
76,4103

Appendix 5E Students’ speaking score of class XII MIPA 5
Speaking score of XII MIPA 5 of SMAN 3 Kotabumi Lampung Utara in the Academic
Year of 2017/2018
No
Nama
Gender
KKM
Nilai
 KKM = 13 students
F
75
1
Aegya Nazella
70
≥ KKM = 26 students
F
75
2
Agustin Intan P
80
3
4
5
6
7
8
9
10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34
35
36
37
38
39

Alvina Damayanti
Andrean Fauba
Annisa Dwi M
Ayu Lestari
Baita
Dimas Herdiyanto
Dinda Maita Sari
Febriana Shintia
Ferry Serumpun
Iqbal Nurfaiza K
Linda Safitri
Lusiana Sari
M. Aji Saputra
M. Akbar Kusuma
M. Faisal Jauhari
M. Rafly Alamsyah
M. Ridho Afrizal
M. Rina Fairi T
Meirda Yanti
Mailin Dwi Irawati
Melinda Anggraii
Melisa Ramadani
Nahda Khansa
Panji Dwi Santoso
Ria Gustini
Rizky Achyar Putra
Rona Vera Elisa
Rosa Amelia
Sasa Lavanza
Satria Dwi Jaya
Sela Fitri
Selviana Shintia
Sely Setiawati
Shandiova
Sindi Dwi Aprilia
Siti Vera Marga
Tri Meli Handayani
Nilai Rata-Rata

F
M
F
F
F
M
F
F
M
M
F
F
M
M
M
M
M
F
F
F
F
F
F
M
F
M
F
F
F
M
F
F
F
M
F
F
F

75
75
75
75
75
75
75
75
75
75
75
75
75
75
75
75
75
75
75
75
75
75
75
75
75
75
75
75
75
75
75
75
75
75
75
75
75

80
85
80
85
85
85
80
85
70
80
65
80
65
70
80
80
80
70
85
70
85
80
85
70
85
85
85
85
85
70
80
65
65
70
70
75
80
77,6923

Appendix 5F Students’ speaking score of class XII MIPA 6
Speaking score of XII MIPA 6 of SMAN 3 Kotabumi Lampung Utara in the Academic
Year of 2017/2018
No
Nama
Gender
KKM
Nilai
 KKM = 11 students
M
75
1
Ahmad Dani
80
M
≥ KKM = 28 students
75
2
Aldiko Tisade
80
F
75
3
Altin Junita
85
M
75
4
Apriko Izmet
85
M
75
5
Ardika Rahmad
70
M
75
6
Arik Farhan
65
F
75
7
Azizah Lia
85
F
75
8
Bella Alfariza
65
F
75
9
Cici Aprilia
85
F
75
10 Diah Fortuna
85
F
75
11 Dwy Rahmawati
85
F
75
12 Fina Nurrohmah
80
F
75
13 Fitria Anggraini
75
M
75
14 Hayu Purbantara
75
M
75
15 Ibnu Mulyo Kususma
70
F
75
16 Indah Eka Pratiwi
65
F
75
17 Indah Merita
75
F
75
18 Intan Ilya M
75
F
75
19 Lethisia Nabilah
70
F
75
20 Liza Tamara
70
M
75
21 M. Ariq Fadhil
85
F
75
22 Maria Khodijah
85
F
75
23 Mariza Salsabila
70
F
75
24 Megi Oktosa
85
M
75
25 Moch Sahid
75
M
75
26 M. Rizky
80
F
75
27 Nabilah Syifa
75
F
75
28 Novi Karlina
85
F
75
29 Novrida
85
F
75
30 Nugrahani Alya
75
F
75
31 Puteri Nabilah
85
M
75
32 Randhy Saputra
85
F
75
33 Restu Ningsih
80
M
75
34 Reza Satya
70
M
75
35 Rieza Risqi
85
F
75
36 Sy. Eka Putri
85
F
75
37 Tari Berta Liana
85
F
75
38 Wahyu Fatur
70
F
75
39 Bella Alda
70
Nilai Rata-Rata
77,9487

Appendix 5G Students’ speaking score of class XII MIPA 7
Speaking score of XII MIPA 7 of SMAN 3 Kotabumi Lampung Utara in the Academic
Year of 2017/2018
No
Nama
Gender
KKM
Nilai
 KKM = 26 students
F
75
1
Abdillah F
65
M
≥ KKM = 13 students
75
2
Achmad Gildan
65
F
75
3
Adelia Azis
65
F
75
4
Aisyah
65
F
75
5
Alfiyyah Syafitri
80
F
75
6
Almira Tasya Sita
65
F
75
7
Anngi Puspita
65
F
75
8
Annisa
85
F
75
9
Anita Rahma
80
F
75
10 Aulia Rohmatulloh
65
F
75
11 Ayu Dwi A
65
M
75
12 Dama Mahendra
65
F
75
13 Dea Azzahra
65
F
75
14 Ekinna Boru Sinaga
65
M
75
15 Fadhil Nurrahman
65
M
75
16 Faris Arfandi
85
F
75
17 Fira Doramia
85
M
75
18 Ikhsan Ramadhan
65
M
75
19 Irfan Ahmad
65
F
75
20 Lenny Marlina
65
F
75
21 Lili Roslina
75
M
75
22 M. Dharma
65
M
75
23 M. Robin N
65
F
75
24 Mahalita M
65
F
75
25 Merry Ristiani
80

26

Niken Ayu

F

75

80

27
28
29
30
31
32
33
34
35
36
37
38
39

Pasa Azizah
Rianti Kurnia
Riandri Karmila
Sabiq Rafi
Saskia Eda
Sevira N
Suci Anggraini
Tasya Asifa
Teguh Andhika
Teguh Wirawan
Wermia
Wahyu Hidayanti
Yolla Putri
Nilai Rata-Rata

F
F
F
M

75
75
75
75
75
75
75
75
75
75
75
75
75

65
80
75
70
65
65
65
75
65
65
85
85
65
70,3846

F
F
F
F
M
M
F
F
F

APPENDIX 4
Documentation

1. The students in learning process

2. Students fill the questionniare

