
 

CHAPTER I 

INTRODUCTION  

A. Background of the Problem 

The first thing that human being learns in this world is word or language to express 

his or her feeling. Usually he or she learns the mother tongue. It means that language 

is a tool for communication used to express ideas, feelings, and thoughts with other 

people. As stated by Siahaan that language is the set of the rules, which is used as 

tool for communication.1 Without language human beings are not able to have 

communication or to make relationship with other people. While Hornby states that 

language is human and non-instinctive method of communicating ideas, feelings and 

desires by means of a system of sounds and sound symbols.2 It means that language 

can fulfill their needs of life by communicating with each other and people can 

transfer knowledge by using language. 

 

From the definitions of language, the writer concludes that language is important for 

communication. Communication will go smoothly if the speakers and the listeners 

share the same language. In other words, there is no communication in the world, 

unless they use their language.  

 

 

                                                           
1Sanggam Siahaan, Issues in Linguistics, (Yogyakarta: Graha Ilmu Press, 2008), p.185 
2 A.S Hornby, Oxford Advanced Learners Dictionary, (Oxford: Oxford University Press, 

1987), p.473 
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One of the languages in the world is English. English is an international language. 

English is used as a tool to communicate in terms of political, social, cultural, and 

educational. English is also as foreign language in Indonesia and it has become a 

subject of learning. As Setiyadi states that English is really a foreign language for 

language learners in Indonesia.3 It is also stated in the curriculum as one of subjects 

to be learnt from elementary school up to university level. 

 

One of the skills needed to master English is speaking. Speaking is the important part 

in learning English. This is supported by Thornbury who states that speaking is so 

much a part of daily life that we take it for granted. The average person produces tens 

of thousands of words a day, although some people like auctioneers or politicians 

may produce even more than that. So natural and integral is speaking that we forget 

how we once struggled to achieve this ability until, that is, we have to learn how to do 

it all over again in a foreign language.4 It means that speaking ability can be 

improved if the students are not afraid of speaking English in their daily life. They 

can try to practice the English without must be forced. 

Speaking skill is taught to students in order to be able to use English in real life 

communication. According to Bashir and Azeem, although speaking has been taught 

for many years but there are still many problems in teaching and learning process of 

                                                           
3Ag. Bambang Setiyadi, Teaching English as a Foreign Language, (Yogyakarta : Graha Ilmu, 

2006), p. 22 
4 Scott Thornbury, how to Teach Speaking, (London: Longman,2005),p. 1 
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speaking itself.5 This skill is sometimes neglected in classroom. Students do not get 

much chance either in the classroom or outside to speak English. Some students will 

be able to repeat only everything that someone says. The students are really passive 

and bored in teaching-learning process especially speaking. The students are often 

embarrassed to say anything when they do not understand another speaker or when 

they realize that a conversation partner does not understood them.6 It means that the 

primary goal of learning a foreign language is able to speak it. Based on the 

explanation above, learning to talk foreign language is difficult, especially speaking 

English. In this case, teaching should help students to achieve the learning objectives, 

because with the available teaching technique and media, the students can enjoy and 

increase their speaking ability.  

 

According to Wilkins, “Teachers have to find a technique that it is relevant to the 

students”.7 It is clear that teacher can use any technique and create the activities to 

give motivation for the students so they can feel enjoyable in teaching learning 

process. Three-Step Interview is one of technique in teaching speaking to make 

students feel interested in joining the class and make them more active. Three-Step 

Interview is a cooperative learning technique that it’s the way to gather and share 

                                                           
5 Mariam Bashir and Muhammad Azeem, Factor Effecting Students’ English Speaking 

Skill,(British Journal of Arts and Social Sciences, 2011), p.35 on the thesis of Nurjanah 
6Ibid.p.35 
7 Wilkins,A Foreign language is one in language skill,(The University of Chicago and 

London Topan Company Tokyo, 1983) 
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about a particular topic.8 Three-Step Interview can be effective technique in obtaining 

information. In using Three-Step Interview technique, the students has a 

responsibility for making approach to his informant and bringing back the 

information in a form that can be used for class discussion. This removes the passive 

element from the student involvement and sends him actively into confrontation with 

the subject matter. 

Based on the preliminary research, that was conducted at SMP Negeri 1 Jati Agung, 

the writer found that the implementation of Three-Step Interview in teaching 

speaking had been applied there by the English teacher, namely Herumiyati, S.Pd at 

the eighth grade, but in fact the students’ score are still under criteria minimum 

mastery in SMP Negeri 1 Jati Agung. It can be seen from the table of the score of 

speaking. Here is the detail description: 

Table 19 

The Speaking Score of Student of The Eighth Grade of SMP N 1 Jati Agung South 

Lampung in 2016/2017 Academic Year 

NO Score 
Class 

Total Percentage 
VIII A VIII B VIII C VIII D VIII E 

1 ≥ 67 8 12 13 10 11 54 38.85% 

2 <67 21 15 16 16 17 85 61.15% 

TOTAL 27 27 29 26 28 139 100% 

Source: The Data from English teacher of SMP Negeri 1Jati Agung 

From the data above, the writer got information that from 139 students of the eighth 

grade in SMPN 1 Jati Agung, 85 students got scores below the standard, because the 

                                                           
8FahimahSaifuddin, Improving Students’ Speaking Ability Through Three-Step Interview 

Technique,  (JP3, Vol. 1, No. 12,2013) 
9Herumiyati, Document of the  Speaking Score of the Eight Grade of SMPN 1 Jati Agung 
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Criteria of Minimum Mastery (KKM) at the school is 67. More than 50% students get 

score below the standard, therefore it means that students’ mastery in speaking is low. 

According to explanation above, all students should be able to pass the KKM because 

Three-Step Interview is the appropriate technique for learning speaking. It also stated 

in the thesis of Ullin Nukhaq Kurniawati entitled Improving Students’ Speaking Ability 

Uing  Three-Step Interview Of the tenth grade students at SMK PGRI 1 Tulung Agung in the 

academic year of 2015/2016.  However, the fact in this school there are 61,15% of 

students did not pass the criterion of minimum mastery. For that reason, the writer is 

interested to conduct his research entitled: “The Implementation of Three-Step 

Interview in Teaching Speaking at The Second Semester of Eighth Grade of SMPN 1 

Jati Agung South Lampung in 2016/2017 Academic Year”. 

B. Identification of the problem  

Based on the problem above, the writer identify there are some problems as follows: 

1. The students are still passive in the class. 

2. The students do not have self-confidence to speak and they are afraid of making 

mistake 

3. The teacher’s technique in teaching speaking was still not effective. 

 

C. Limitation of the problem  

In this research, the writer focuses on the process of the implementation of Three-

Step Interview in teaching speaking. Besides, it also will focus on finding the 
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problems faced by both the teacher and the students in the implementation of Three-

Step Interview in teaching speaking at the eighth grade of SMPN 1 Jati Agung South 

Lampung in 2016/2017 Academic Year. 

D. Formulation of the Problem 

Based on the identification discuss above, the writer formulates the problems as 

follows:  

1. How is the process of the implementation of Three-Step Interview in teaching 

speaking at the eighth grade of SMPN 1 Jati Agung? 

2. What are the problems faced by the teacher and the students during the process of 

the implementation of Three-Step Interview in teaching speaking at the eighth 

grade of SMPN 1Jati Agung? 

 

E. Objective of the Research  

Referring the formulation above, the objectives of the research are: 

1. To describe the process of the implementation of Three-Step Interview in teaching 

speaking at the eighth grade of SMPN 1 Jati Agung. 

2. To describe the problems faced by the teacher and the students in the 

implementation of Three-Step Interview in teaching speaking at the eighth grade 

of SMPN 1 Jati Agung. 

 

F. Use of the Research 

The writer expects that there are some uses of the research as follows: 
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1. Theoretical: the implementation of Three-Step Interview in teaching speaking is 

one of solutions for increasing students’ speaking comprehension. 

2. Practical:  

a. To get information about the teacher’s and students’ problems in the 

implementation of Three-Step Interview in teaching speaking. 

b. To give solution for teacher’s and students’ problems the implementation of 

Three-Step Interview in teaching speaking. 

 

G.  Scope of the Research 

The scopes of the research are as follows: 

1. The subject of the research  

The subject of the research is the students of the Eighth Grade of SMPN 1 Jati 

Agung along with the English teacher. 

2. The Object of the Research 

The object of the research is the implementation of Three-Step Interview in 

teaching speaking. 

3. The place of the research  

The research conducted at SMP N 1 Jati Agung South Lampung. 

 

4. The time of the research  

The research conducted at the second semester of the eighth grade in 2016/2017 

academic year. 
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speaking itself.5 This skill is sometimes neglected in classroom. Students do not get 


much chance either in the classroom or outside to speak English. Some students will 


be able to repeat only everything that someone says. The students are really passive 


and bored in teaching-learning process especially speaking. The students are often 


embarrassed to say anything when they do not understand another speaker or when 


they realize that a conversation partner does not understood them.6 It means that the 


primary goal of learning a foreign language is able to speak it. Based on the 


explanation above, learning to talk foreign language is difficult, especially speaking 


English. In this case, teaching should help students to achieve the learning objectives, 


because with the available teaching technique and media, the students can enjoy and 


increase their speaking ability.  
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5 Mariam Bashir and Muhammad Azeem, Factor Effecting Students’ English Speaking 


Skill,(British Journal of Arts and Social Sciences, 2011), p.35 on the thesis of Nurjanah 
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Criteria of Minimum Mastery (KKM) at the school is 67. More than 50% students get 


score below the standard, therefore it means that students’ mastery in speaking is low. 


According to explanation above, all students should be able to pass the KKM because 
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Uing  Three-Step Interview Of the tenth grade students at SMK PGRI 1 Tulung Agung in the 
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problems faced by both the teacher and the students in the implementation of Three-
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Lampung in 2016/2017 Academic Year. 


D. Formulation of the Problem 
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1. Theoretical: the implementation of Three-Step Interview in teaching speaking is 


one of solutions for increasing students’ speaking comprehension. 


2. Practical:  


a. To get information about the teacher’s and students’ problems in the 


implementation of Three-Step Interview in teaching speaking. 


b. To give solution for teacher’s and students’ problems the implementation of 


Three-Step Interview in teaching speaking. 


 


G.  Scope of the Research 


The scopes of the research are as follows: 


1. The subject of the research  


The subject of the research is the students of the Eighth Grade of SMPN 1 Jati 


Agung along with the English teacher. 


2. The Object of the Research 


The object of the research is the implementation of Three-Step Interview in 


teaching speaking. 


3. The place of the research  


The research conducted at SMP N 1 Jati Agung South Lampung. 


 


4. The time of the research  


The research conducted at the second semester of the eighth grade in 2016/2017 


academic year. 








 


CHAPTER II 


REVIEW OF LITERATURE 


A. Teaching and Learning English as a Foreign Language 


Language is a system of vocal sounds and combination of such sounds to which 


meaning is attributed, used to the expression or communication of thought and 


feeling.1 While Hornby states that language is human and non-intensive method of 


communicating ideas, feelings and desires by means of a system of sounds and sound 


symbols.2 It can be concluded that language is a tool of communication that is used 


by many people to express their feelings, ideas, desires in order to the people can 


understand what they mean.  


 


According to Harmer, English as a foreign language is generally taken to apply the 


students who are studying general English at the school and institution in their own 


country as transitory visitor in a target language country3. It means that students learn 


English and only have chance to practice it every time in their daily activities school 


or university. 


 


Talking about English as a foreign language, in our country, the government has 


decided that English should be taught to the students from elementary school (as local 


                                                           
 1 Michael Agnes, Webster’s New World College Dictionary 4th Edition, (Canada, Wiley 


Publishing, 2002), p.805  


 2 A.S Hornby, Oxford Advanced Learners Dictionary, (Oxford: Oxford University Press, 


1987), p.437  


 3 Jeremy Harmer, How to Teach Writing,(Pearson Education Limited. London, 2004), p.39  







9 
 


 
 


content) up to University. It is expected that the students should have the ability or 


knowledge of English which can be used to communicate. English must be taught in 


order to the students are able to compete in this global era. Many of the requirements, 


like getting jobs and continuing study, need English skill.  


 


In teaching English as foreign language, the teachers should be able to manage the 


classroom well. The teacher should be creative and manage the classroom with 


interesting technique as Brown states, teaching is showing or helping student to learn 


how to do something, giving instructions in the study of something, providing with 


language, and causing to know or understand.4 It means that teacher have to make the 


students feel comfort and interest in studying subject especially English by using a 


creative technique so the students will focus on learning process. 


 


The conclusion of explanation above, it is clear that by learning English students are 


expected to be able to apply their English skill for International communication. In 


teaching, especially teaching English, teacher should prepare the concept of teaching 


as well as possible and he or she is demanded to create the fun learning, because 


some students blame that English is most difficult subject. Fun learning will increase 


students’ motivation to learn English as much as possible.  


 


 


                                                           
 4 H. Douglas Brown, Teaching Principle of Language and Teaching, (San Francisco, Practice 


Hall Regents, 1994), p.7  
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B. Speaking   


1. Concept of Speaking 


Speaking is the most important skill that should be mastered by people in order to 


communicate fluently.When a person speaks, he or she sends information or ideas, so 


other people can make senses of them. As revealed by Broughton et.al, every speaker 


adjusts the way he speaks (or writes) according to the situation he is in, the purposes 


which motivates him and the relationship between him and the person he is 


addressing.5 It means that speaking is an ability to express and convey ideas or 


feelings orally. 


 


 The mastery of speaking in English is priority for many second language or foreign 


language learners. Consequently, learners often evaluate their success in language 


learning as well as effectiveness of their English score on the basis of how much they 


feel. They have improved in their spoken language proficiency.6 It can be inferred 


that speaking is the important skill that should be mastered by language learners. By 


mastering speaking, students can express idea or give information about something to 


other students in the classroom by using English. 


 


Students also have to know how to speak in order to get skill of language itself. 


Harmer says that there are three main reasons for getting students to speak in the 


                                                           
 5Geoffrey Broughton at all, Teaching English as a Foreign Language, (New York, Routledge, 


1980) 


 6 Jack, C. Richard, Teaching and Listening From Theory to Practice, (Cambridge : University 


Press,2008), p.19  
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classroom; firstly, speaking actives provide rehearsal opportunities chance to practice 


real life speaking in safety of the classroom. Secondly, speaking tasks in which 


students try to use any or all of the languages they know provide feedback for both 


teacher and students. Finally, the more students have opportunities to active in 


speaking English.7 It means that student can use words and can speak more automatic 


to use word and phrase fluently without very much consciously thought. Meanwhile, 


by speaking, students can know the kind of situation happens in the world. Students 


who have ability in speaking will receive the information better. 


 


The researcher concluded that speaking is the most important and essential skill that 


should be mastered by language learners. Speaking skill must be practiced in order to 


mastery the English. People who have ability in speaking will be better in sending 


and receiving information to another, because speaking is the process of producing 


utterances to express and convey the meaning.  


 


2. Concept of Speaking Ability 


Learning speaking has a purpose that is to make the students can speak English as an 


international language. In short, students are considered to have attained speaking 


ability when they can express their ideas, opinions, feelings, experiences, and the four 


English components with good pronunciation, fluency, vocabulary, and accuracy of 


English grammar. This is supported by Wood who states that success is measured not 


                                                           
 7  Jeremy Harmer, How to teach English, (new edition Cambridge, UK , 2007), p.123 







12 
 


 
 


only in the functional effectives of language, but also in terms of the acceptability of 


the forms that are used.8 


 


Speaking ability is one of language skill that should be learned and developed by the 


students when studying a foreign language. So the students can practice language 


which they have learnt. The following parts components are generally recognized in 


analysis of speech process: 


1. Pronunciation 


2. Grammar 


3. Vocabulary 


4. Fluency 


5. comprehension9 


 


Speaking skill is the ability to use the language in oral form. Speaking also is one of 


effective way to interact and communication among people in social life. Then, 


speaking is the language skill which students should study. Harmer defines “speaking 


is interactive and requires ability to cooperate in the management of speaking turn”.10 


Therefore the researcher conclude that students speaking ability in this research is 


ability to communicate with other person clearly and to express their feelings, ideas, 


opinions, and experiences and so on using their own words by using the expression 


                                                           
 8  William Little Wood, Communicative Language Teaching, (University Press; Cambridge 


2004),p.21  


 9 H. Douglas Brown, Language Assessment Principle and Classroom Practices, (Longman, 


USA, ED, 1 2004), p.149 


 10 Jeremy Harmer, How to teach English, (Longman, England, ed. 7, 2007), p.46 
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by showing good mastery of pronunciation, grammar, vocabulary, fluency, and also 


comprehension. 


 


3. Elements of Speaking 


Harmer states that the ability of speak English presupposes the elements necessary for 


spoken production as follows: 


1. Language features 


The elements necessary for spoken production are the following: 


a). connected speech: in connected speech, sounds are modified (assimilation), 


omitted(elision), added (linking), or weakened (through contractions and stress 


patterning). It is for this reason that we should involved students in activities 


designed specifically to improve their connected speech. 


b). expressive devices: native speaker of English change the pitch and stress of 


particular part of utterance, vary volume and speed, and show by other physical 


and non – verbal (paralinguistic) means how they are feeling. The uses of this 


device contribute to the ability to convey meanings. 


c). lexis and grammar: lecturer should therefore supply a variety of phrases for 


different function such as agreeing or disagreeing, expressing surprise, shock, or 


approval. 


d). Negotiation language: effective speaking benefits from the negotiator language 


lecturer use to seek clarification and show the structure of what lecturer are 
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saying. Lecturer often need to ask for clarification when lecturer are listening to 


someone else talks and it is very crucial for students.  


2. Mental/ social processing  


Success of speaker’s productivity is also dependent upon the rapid processing skill 


that talking necessitates. 


a). Language processing: language processing involves the retrieval of words and 


their assembly into syntactically and propositionally appropriate sequence. 


b). Interacting with others: effective speaking also involves a good deal of listening, 


and understanding of how the others participants are feeling, and knowledge of 


how linguistically to take turns or allow others to do so. 


c). (on the spot) information processing: quite apart from our response to other’s 


feelings, lecturers also need to be able to process the information that student tell 


to the lecturer the moment lecturer get it.11 


 


From the explanation above, it is clear that the students should be careful in choosing 


words and style in communication, somebody who wants to speak English well, 


she/he has to know the ways of speaking English. In speaking, students need to know 


grammar, broad vocabularies, having interaction with listeners and can speak English 


as well as native speaker do. 


 


 


                                                           
 11 Jeremy Harmer,The Practice of English Language TeachingThird edition, (London: 


Longman, 2001), p. 269 
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4. Types of Speaking 


Brown also provides other types of classroom speaking performance, they are six 


similar categories apply to the kinds of oral production that students are expected 


carry out in the classroom: 


a. Imitative 


A very limited portion of classroom speaking time may legitimately be spent 


generating “human tape recorder” speech, where, for example, learners practice an 


exoneration contour or try to pinpoint a certain vowel sound. Imitation of this kind is 


carried out not for the purpose of meaningful interaction, but for focusing on same 


particular element of language form.  


b. intensive 


Intensive speaking goes one beyond imitative to conclude any speaking performance 


that is designed to practice some phonological or grammatical aspect of language. 


Intensive speaking can be self - initiated or it can even form part of some pair work 


activity, where learners are “going over” certain form of language. 


c. Responsive 


A good deal of student speech in classroom in responsive; short replies to  teacher 


and student –initiated question or comments. These replies are usually sufficient and 


do not extend into dialogue (categories 4 and 5) 
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d. Transactional (dialogue) 


Transactional language, carried out for the purpose of conveying or exchanging 


specific information, is an extended from responsive language. Conversation for 


example, may have more of negotiation nature to them that does responsive speech 


T: what is the main idea in this essay? 


S: the united nation should have more authority 


T: more authority than what? 


S: Than it does right now 


T: well, for example, UN should have the power to force a country like Iraq to 


destroy its nuclear weapons. You don’t think the UN has the power now? 


S: obviously not, Iraq is still manufacturing nuclear bombs. 


Such conversation could readily be part of group work activity as well 


e. Interpersonal (dialogue) 


The other form of conversation mentioned in the previous chapter was interpersonal 


dialogue, carried out more for the purpose maintaining social relationship than for the 


transmission of facts and information. 


f. Extensive (monologue) 


Finally, students intermediate to advance levels are called on to give extended 


monologues in the form of oral reports, summaries, or perhaps short speeches. Here 
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the register is more formal and deliberative. These monologues can be planned or 


impromptu.12 


Based on quotation above, the type of speaking dealt in this research is interpersonal  


(dialogue), because the researcher assumed that the advantages of using the dialogue 


are to shorten the time, to stimulate students’ motivation, and more interesting. In this 


type of speaking the student study how to speak English fluently by their own word 


in front of the class by each group. 


 


C. Activities to Promote Speaking 


There are many activities to promote speaking. As HayriyeKayi infers from many 


linguistics on her article in the internet on Teaching English as A Second Language 


(TESL) Journal, there are thirteen activities to promote speaking, which are: 


1. Discussions 


After a content-based lesson, a discussion can be held for various reasons. The 


students may aim to arrive at a conclusion, share ideas about an event, or find 


solutions in their discussion groups. Before the discussion, it is essential that the 


purpose of the discussion activity is set by the teacher. In this way, the discussion 


points are relevant to this purpose, so that students do not spend their time chatting 


with each other about irrelevant things. 


 


 


                                                           
 12H. Douglas Brown, Teaching By Principles.An integrated Approach to Language pedagogy, 


third ED, (New Jersey: Prentice Hall Regents, 1994), pp.271-274 
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2. Role Play 


One other way of getting students to speak is role-playing. Students pretend they are 


in various social contexts and have a variety of social roles. In role-play activities, the 


teacher gives information to the learners such as who they are and what they think or 


feel. 


3. Simulations 


Simulations are very similar to role-plays but what makes simulations different than 


role plays is that they are more elaborate. In simulations, students can bring items to 


the class to create a realistic environment. For instance, if a student is acting as a 


singer, she brings a microphone to sing and so on. 


4. Information Gap 


In this activity, students are supposed to be working in pairs. One student will have 


the information that other partner does not have and the partners will share their 


information. Information gap activities serve many purposes such as solving a 


problem or collecting information. Also, each partner plays an important role because 


the task cannot be completed if the partners do not provide the information the others 


need. These activities are effective because everybody has the opportunity to talk 


extensively in the target language. 


5. Brainstorming 


On a given topic, students can produce ideas in a limited time. Depending on the 


context, either individual or group brainstorming is effective and learners generate 


ideas quickly and freely. The good characteristics of brainstorming are that the 
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students are not criticized for their ideas so students will be open to sharing new 


ideas. 


6. Storytelling 


Students can briefly summarize a tale or story they heard from somebody beforehand, 


or they may create their own stories to tell their classmates. Story telling fosters 


creative thinking. It also helps students express ideas in the format of beginning, 


development, and ending, including the characters and setting a story has to have. 


7. Story completion  


This is a very enjoyable, whole-class, free-speaking activities for which students sit in 


a circle. For this activity, a teacher starts to tell a story, but after a few sentences he or 


she stops narrating. Then, each student starts to narrate from the point where the 


previous one stopped. Each student is supposed to add from our to ten sentences. 


Students can add new characters, events, description and so on. 


8. Reporting 


Before coming to class, students are asked to read a newspaper or magazine and, in 


class, they report to their friends what they find as the most interesting news. Students 


can also talk about whether they have experienced anything worth telling their friends 


in their daily lives before class. 


9. Playing Cards 


In this game, students should form groups of four. Each suit will represent a topic. 


For instance: Diamonds: Earning money, Hearts: Love and relationships, Spades: An 


unforgettable memory, Clubs: Best Teacher. Each student in a group will choose a 
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card. Then, each student will write 4-5 questions about that topic to ask the other 


people in the group. However, the teacher should state at the very beginning of the 


activity that students are not allowed to prepare yes-no questions, because by saying 


yes or no students get little practice in spoken language production. Rather, students 


ask open-ended questions to each other so that they reply in complete sentences. 


10. Picture Narrating 


This activity is based on several sequential pictures. Students are asked to tell the 


story taking place in the sequential pictures by paying attention to the criteria 


provided by the teacher as a rubric. Rubrics can include the vocabulary or structures 


they need to use while narrating. 


11. Picture describing 


Another way to make use of pictures in a speaking activity is to give students just one 


picture and having them describe what it is in the picture. For this activity students 


can form groups and each group is given a different picture. Students discuss the 


picture with their groups, and then a spokes person for each group describes the 


picture to the whole class. This activity fosters the creativity and imagination of the 


learners as well as their public speaking skills. 


12. Find the difference 


For this activity students can work in pairs and each couple is given two different 


pictures, for example, picture of boys playing football and another picture of girls 


playing tennis. Students in pairs discuss the similarities and/or differences in the 


pictures. 
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13. Interviews 


Students can conduct interview on selected topics with various people. It is a good 


idea that the teacher provides a rubric to students so that they know what type of 


questions they can ask or what path to follow, but students should prepare their own 


interview questions. Conducting interviews with people gives students a chance to 


practice their speaking ability not only in class but also outside and helps them 


becoming socialized. After interviews, each student can present his or her study to the 


class. Moreover, students can interview each other and “introduce” his or her partner 


to the class.13 


 


It is obvious that these are so many activities that can be used by the teacher to make 


students more actively in the class, make students comfortable and not feel bored 


when learning English as a foreign language. One of the activities is the 


implementation of interview towards students speaking ability, because interview 


towards students invite fun enjoyable situation in the classroom activities so they 


became comfortable to talk about the topics provided. 


 


D. Concept of Three-Step Interview Technique 


1. Definition of Three-Step Interview Technique 


One of the techniques that can be used in improving the students’ speaking skill is  by 


using Three-Step Interview. Three-Step Interview technique is  the way to gather and 


                                                           
13HayriyeKayi, Teaching Speaking: Activities to Promote Speaking in a Second Language, 


2006. The intenet TESL Journal.Vol.XII, No.11. available on:  http://Iteslj.org/Articles/Kayi-Teaching 


Speaking. html. p.2 [February 3rd, 2015]  
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share about a particular  topic. Three-Step Interview is defined as a cooperative 


learning technique which in Three-Step-Interview, students interview each other in 


pairs within the team.14 The technique enables and motivates members of the group to 


acquire certain concept deeply by students' role. It is an adaptable process in the 


classroom. Interviews  are useful in promoting academic achievement. 


 


Three-Step Interview promotes active speaking and listening because students are 


individually accountable for sharing their partner’s information with the team.15This 


is due to the fact that the interview could increase the students’ enthusiasm in 


learning language.  This technique is remarkable quick for the students to improve 


their speaking skill because it makes the students more active when they want to 


share their ideas, opinions, and their imaginations when the interview process. Three-


step interviews can be used as an introductory activity or as a strategy to explore 


concepts in depth through student roles. Three-Step Interview can also empowers us 


to develop students’ social skills that serve them in the classroom and beyond.16 


 


2. Advantages and Disadvantages of Three Step Interview 


a) The advantages of three step interview are:17 


a. The students get adequate opportunities to practice speaking. 


b. All of students are more active and more cooperative during the speaking class 


                                                           
14Spencer Kagan and Miguel Kagan, Kagan Cooperative Learning, (San Clemente: Kagan 


Publishing, 2009), p.251 
15Ibid, p.251 
16Ibid, p.283 
17 Ibid, p.284 
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c. The teacher teaches speaking in real situation. 


d. Creates simultaneous accountability 


e. The students share and apply different questioning strategies 


 


b) There are some disadvantages of using three-step interview. They are; 


a. Students might be using to much time for interviews 


b. This technique can be very slow, So less material can be covered.  


 


3. The Procedure of Teaching Speaking by Using Three-Step Interview  


The following are some steps in the implementation of Three-StepInterview in 


teaching speaking: 


1. Pre-activity 


The teacher greets the students and checks the students’ attendance list to know the 


condition of all the students. 


 


2. Main-activity 


Three-Steps Interview can be used for other purposes beside introduction, e.g., before  


students read an article on a particular topic, they can use three step interview to find 


out what each other knows and flees about the topic. The learning procedures in 


Three-Steps Interview technique were: 


a. Step 1:The teacher divide students to be some groups each group consist of four 


students (A, B, C and D). Then, Teacher provides the interview topic, states the 


duration of the interview, and provides think time.  
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b. Step 2:The Teacher ask students to interview each other based on the group. 


Student A interview student B; student C interview student D. When finished, they 


switch roles: student B interview student A; student D interview student C. When 


the interview are completed, group members each take turns telling the other 


member of their foursome about the person they interviewed; example student A 


tell student C and D about student B.   


c. Step 3:  each student tells whole class about one student in their group. Example: 


student A in one group can tell what they learned from student C about student 


D.18 


3. Close-activity (Closing) 


The last teacher close the lesson. 


 


E. Problems In Teaching Speaking 


In teaching learning process especially in speaking as a teacher usually finds some 


problems in teaching speaking activity as Nunan states that there are some problems 


faced by the teacher in teaching speaking activity in the classroom. They are as 


follows19; 


1. Clustering 


Fluent speech is phrasal, not word by word. Learners can organize their output both 


cognitively and physically through such clustering. 


                                                           
18FahimahSaifuddin, Improving Students’ Speaking Ability Through Three-Step Interview 


Technique,  (JP3, Vol. 1, No. 12,2013) 
19 Nunan, David. 2003. Practical English Language Teaching. New York: McGraw-Hill, p.23  
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2. Redundancy 


Sometimes it is used to make meaning clearer. 


3. Reduced forms 


It is including contractions, elisions, reduced vowels, etc. If the learners don’t know 


about this, it will sometimes develop a stilted, bookish quality of their speaking. 


4. Performance variables 


The difference between native and nonnative speakers of language is in their 


hesitation phenomena. Learners should know when to pause, backtrack or correct the 


language when they have to speak with it. 


5. Colloquial language 


The learners should also know about the words, idioms and phrases of colloquial 


language and that they get practice in producing these forms. 


6. Rate of delivery 


Another salient characteristic of fluency is rate of delivery. The teacher should help 


learners to achieve an acceptable speed along with other attributes of fluency. 


7. Stress, rhythm, and intonation 


This is the most important characteristic of English pronunciation. The stress-timed 


rhythm of spoken English and its intonation patterns convey important messages. 


8. Interaction 


Speaking is about interaction. It is about how you interact and what kind of language 


that you use that will make the communication goes smoothly. 
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It can be inffered that teaching speaking is a very important part of foreign language 


learning. The ability to communicate in a foreign language clearly and efficiently 


contributes to the success of the learner in school and success later in every phase of 


life. Therefore, it is essential that foreign language teachers pay great attention to 


teaching speaking by providing students with adequate exposure with the language 


and with adequate motivation to communicate through it. Rather than leading 


students to pure memorization, providing a rich environment where meaningful 


communication takes place is desired. With this aim, teacher should be aware of the 


problems that may face in conducting the English speaking class; starts from the 


problem faced by the students and the teachers, in addition, the problem from the 


language itself that is not spoken in the community. 


 


Krupnick says that classroom environment, the development of self-esteem, and, later 


on, self-confidence in a profession, may be linked in speaking class. The extent of 


students' involvement in class is a major factor in shaping their self-concepts.20 To 


solve these problems, there were some solutions of the problems faced by teacher 


above, they are as follows: 


a. Review the incident as soon as possible. Try to deal with the incident as quickly as 


possible once the students has calmed down. 


b. Listen actively, take time for the students to make a conversation. 


                                                           
20Catherine G. Krupnick,Classroom Environment, available on: 


http://isites.harvard.edu/fs/html/icb.topic58474/krupnick.html [December 17th, 2014]. 
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c. Use non-threatening questions. Ask questions that focus on “how” and “what” 


instead. 


d. Show personal interest in the student.21 


 


Concerning to the explanation above, the extent of students’ involvement in the class 


is a major factor in shaping their self-concepts. The teacher should do some acts to 


solve the problems such as: review the incident as soon as possible, listen actively, 


use non-threatening questions and show personal interest in the student. 


 


According  to Malley, there are some problems that face by a teacher in teaching 


speaking  


1. Students will not talk or say anything.  


It can be solved by arranging the classroom desks differently, in groups instead of 


lines. Giving positive feedback also helps to encourage and relax shy students to 


speak more.  


2. When students work in pairs or groups they just end up chatting in their own 


language. 


3. When all the students speak together it gets too noisy and out of hand and lose 


control of the classroom.22 


 


                                                           
21 Classroom behavioral and interventions, available on: http//:www. Classroom behavioral 


and interventions.pdf[December 17th, 2014]. 
22 Alan Maley, Classroom Problems in Teacher British Council, available on: 


http://www.teachingEnglish.org.uk/articles/teaching.speaking-skills-2-oovercoming-classroom-


problems,Elt, Caracas, 2004. [January  11th, 2016].  
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Another way to discourage students speaking in their mother tongue is to walk 


around the classroom monitoring their participation and giving support and help to 


students as they need it. Maybe they just need some extra reassurance or they do not 


like working with certain students or there is some other problem that you can help 


them resolve. Even though there are some problems for the teacher in teaching 


speaking, she/he can solve the problems by doing some acts. She/he can give more 


attention for the students by walking around the class, making sure the students want 


to speak with a good topic, make a group and so on. 


 


The teacher can use walking around and monitoring the students and naturally move 


over to the part of the classroom where the noise is coming from and calm the rogue 


students down and focus them back on the task without disrupting the rest of the 


students who are working well. According to Piccolo, there are solutions to speaking 


problems as follows: 


a. Group work: working in groups also lowers the inhibitions of shy students who are 


not comfortable speaking in front of the whole class. 


b. Easy language: simple language makes it easier for students to speak for longer 


without hesitation and gives them a sense of accomplishment.  


c. Interesting topic: choosing a topic according to the interests of the class ensures 


students motivation. 


d. Clear guidelines: feedback reveals the result of the discussion and motivates  


each student to follow the guidelines. 
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e. English monitors: a monitor can be appointed to each group to remind students’ 


speaking their mother tongue to switch back to English.23 


 


Based on the explanation above, the teacher is hoped to be able to manage classroom 


like walking around and monitoring the students. The teacher can do some acts that 


can make the students not noisy, feel shame, choose an interesting topic, and so on. 


The characteristics of successful speaking in the class include:  


a. Making sure that students’ participation is not dominated by a few talkative 


students. 


b. Making sure that students want to speak because they are interested in the topic.  


c. Making sure that students have something relevant to say.  


d. Making sure that students can be understood by everyone. 


e. Making sure that there aren’t frequent interruptions while a student is speaking.24 


 


From the explanations before, the teacher can ensure the students can active in the 


class, all of the students, not only few talkative students. Then, the teacher can ensure 


choose an interesting topic so that the students want to speak, after that she/he can 


ensure that students have something relevant to say and can be understood by 


everyone, last the teacher can ensure that the students can listen carefully while the 


another is speaking. Hopefully, the speaking class will be successful. 


 


                                                           
23Louanne Piccolo, Teaching Speaking to English Second Language Students, available on: 


http://suite101.com, [December 17th, 2014], pp.2-3. 
24Ibid, p.1  
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E. Problems In Learning Speaking  


Besides teacher’s problems in teaching speaking usually students also find some 


problems in learning speaking. Learning to speak English requires more than 


knowing its grammatical and semantic rules. Students need to know how native 


speakers use the language in the context of structured interpersonal exchange. In 


other words, effective oral communication requires the ability to use the language 


appropriately in social interaction.25 When people speak English they should pay 


attention to the elements of language, they are: Pronunciation, grammar, and 


vocabulary,26so that there is no misunderstanding in communication.  


 


Tutyandari in Widiati and Cahyono mentions that students keep silent because they 


lack self confidence, lack prior knowledge about topics, and because of poor teacher-


learner relationship. In order to cope with students limited knowledge, she advised 


speaking teacher activate the students prior knowledge by asking question related to 


topic under discussion. She also mentions that students self-confidence can be 


enhanced and their anxiety reduced by giving them tasks in small groups. In short, the 


problems that Indonesian EFL learners face in developing their speaking performance 


related not only to their linguistics and personality factors, but also the types of 


classroom tasks provided by the teachers. Thus, this section suggests that teachers 


have an important role in fostering learners ability to speak English well. For this, the 


                                                           
25UtamiWidiatiand  BambangYudiCahyono,The Teaching of EFL Speaking in the Indonesian 


Context: University of Malang, English Article,2006, p. 273. 
26Jeremy Harmer, The Practice of English Language Teaching, Third Edition, Singapore 


Longman Group UK Limited, 1991, p.269. 







31 
 


 
 


teachers need to help maintain good relation with EFL learners, to encourage them to 


use English more often, and to create classroom activities in order to enhance student 


interaction.27 


 


Brown in Juana also states that some psychological factors such as shyness and 


anxiety are considered as the main cause of students’ reluctance to speak. All these 


indicate the importance for teachers to help students reduce those feelings to 


maximize their learning to speak in English. That is why teachers’ efforts should be 


focused on developing students’ ability to speak since learning to speak to considered 


as the greatest challenge for all language learner. In this sense, teachers have to give 


more opportunities to their students to express themselves by providing them with 


speaking activities that enable them to speak English.28 


 


Based on the statements above, many factors and reasons that make students have 


difficulties in learning speaking. Therefore, a teacher should be able to make the 


atmosphere in the class interesting in order that students’ difficulties in learning 


English can be overcome. The ways to overcome are such as teaching the students in 


order to have a high confidence, giving them motivation in learning English, and 


latter giving them great support. Therefore, the process of teaching and learning in the 


classroom can take place with convenient because students do not have more 


difficulties of learning speaking. 


                                                           
27UtamiWidiati and YudiCahyono, Op.Cit, p. 270.s 
28Juhana, Psychological Factors that Hinder Students from Speaking in English Class, 


Journal of Education and Practice, 3 (12) 2012, p.100 . 
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Thornbury states that a learner faces can  break down into two main areas, they are as 


follows:29 


1. Knowledge factors 


The learner doesn’t know yet about aspects of the language that enable production. 


They are lack of knowledge of the language and lack of practice for speaking 


itself, since English is a complex language, therefore practice is as important 


contributing factor to improve speaking proficiency. 


2. Skill factors 


Although the learners have known about aspects of language, however they are 


rarely practicing speaking English, thus their skills are sufficient to ensure fluency. 


As a result, there may also be “affective factors”, such as lack of confidence or self 


conciousness which might inhibit fluency. 


 


Based on the explanations, it can be inferred one of the difficulties  in teaching 


speaking  is caused by lack of practice of speaking itself. It can be solved by applying 


techniques that make the learners always practice speaking.  


 


According to Ur other problems that are commonly observed in the language 


classroom are related to individual learners’ personalities and attitudes to the learning 


process and learning speaking in particular. They can be defined as follows: 


1. Inhibition – fear of making mistakes, losing face, criticism; shyness; 


                                                           
29  Scott Thornbury, How To Teach Speaking, Malaysia, Longman, 2005, p. 39 
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2. Nothing to say – learners have problems with finding motives to speak, 


formulating opinions or relevant comments; 


3. Low or uneven participation – often caused by the tendency of some learners to 


dominate in the group; 


4. Mother-tongue use – particularly common in less disciplined or less motivated 


classes, learners find it easier or more natural to express themselves in their native 


language.30 


 


Farooqui states that the causes of the students’ difficulties in English are because they 


are feeling shy of their limited vocabulary and affraid of making mistakes in front of 


the class. Another problem which appear in speaking skill is the participant to 


practice the language itself.31 Abri in Hosni adds that the lack of oral activities in 


textbooks is a strong reason for students’ difficulties in speaking.32  


 


Wijaya says that there are some problems that would arise while students are 


speaking in the class as follows:  


a. Inadequate or appropriate teaching.  


b. Classroom environment.  


c. Health problems.  


d. Loss of confidence.  


e. Emotional or behavioral problems.33 


                                                           
30  Penny Ur, 1995. A Course in Language Teaching. Practice and Theory. Cambridge: 


Cambridge University Press, p. 129 
31 Farooqui, S. 2007. Developing speaking skills of adult learners in private universitie in 


Bangladesh: problems and solutions. Australian Journal of Adult Learning, 47 (1), pp. 94-110. 
32 Hosni, Samira Al. 2014. Speaking Difficulties Encountered by Young EFL Learners. 


International Journal on Studies in English Language and Literature (IJSELL). Oman 
33Wijaya.Learning Difficulties, available on:  http://www.learning and learning difficulties 


_handbookay for teachers.pdf, [February 17th,  2015]   
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Based on the problems, the students with learning difficulties should be given 


alternative or assistance accordance with the factors cause of that learning difficulties 


can be overcome, and students can absorb maximum knowledge, such as teaching 


them to have a high confidence, giving students motivation in learning English, and 


the latter gave them great support, so the process of teaching and learning in the 


classroom can take place with convenient because students did not have more 


difficulties of learning speaking. 


 








 
 


 


 


CHAPTER III                                                                                                                                                           


RESEARCH METHODOLOGY 


 


A. Research Design 


This research uses in this research is the descriptive qualitative. Qualitative research 


aims to understand phenomenon of what is experienced by the subject of the research, 


such as behavior, perception and action by the description in the form of words and 


language in particular context by utilizing a variety of natural and scientific method.1 


Moreover, according to Cresweel, qualitative research is a type of educational 


research in which the writer relies on the views of participations, ask abroad, general 


questions, collets data consisting largely of words (or text) from participants 


describes and analyzes for themes and conducts the inquiry in a subjective, biased 


manner.2 


 


This research is conducted to describe the process of the implementation of Three-


Step Interview in teaching speaking, the problems faced by the teacher and the 


students in the implementation of Three-Step Interview Technique in teaching 


speaking. 


 


 


                                                           
1  Lexy J. Moleong, Metodologi Penelitian Kualitatif, Bandung, Remaja Rosda Karya, 1998, 


p.6 
2 John Creswell, Educational Research, New Jersey: Prentice Hall, 2005, p.39  







36 


 


 


B. Subject of the Research 


The writer selected the people or participants who know the phenomenon of the 


problem. The writer used purposive sampling technique to choose the participants. 


Purposive sampling technique is the technique of selecting participants and sites 


intentionally to learn or understand the central phenomenon.3 The writer chooses the 


English teacher and the students of the eighth grade of SMPN 1 Jati Agung as the 


participants of this research. There are four English teacher and five classes for the 


eighth grade. For the teacher, the writer asked the teacher of eighth grade who taught 


English in the sample class. For the students, the writer chooses VIII A as the sample 


of the research since this class has a big problem in learning speaking, based on the 


result of interview, the English teacher said that this class got a big problem in 


learning speaking, moreover from the pre survey result for speaking test, most of the 


students in class VIII A got the lowest score in speaking. 


C. Data Collecting Technique 


In this research, there are some steps conducted with intention of gaining the data 


from beginning until the end of teaching learning process. Therefore, in this research, 


the writerwill conduct the observation, interview and questionnaire to get the data of 


this research. The steps are as follows: 


 


 


 


                                                           
3John W. Creswell, Op Cit, p. 204 
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1. Observation 


Observation is collecting data process which in this research the researcher observes 


the situation of teaching learning process in the class.4 Observation is properly used 


in the research which related with teaching learning process, students activity, and 


problem which may arise. 


 


In this research, the writer is as an observer to get the data. The writer is not involved 


directly in the classroom activity. The writer only takes a note during the teaching 


learning process. In this case the writer only takes note, analyzes and makes inference 


about the object under study. Nevertheless, before the teaching learning begins, the 


teacher prepares a lesson plan and prepares the material before entering the 


classroom. Furthermore, the researcher will conduct the the observation for three 


times during the teaching and learning process. 


 


2. Interview  


 


Interview is a conversation between two people (the interviewer and interviewee) 


where questions will be asked by the interviewer to obtain information from the 


interview.5The writer uses one to one type’s interview, the writer will interview the 


teacher about the teaching process and the problems that she and her students faced.In 


addition, this interview is aimed to validate about the result of the observation and to 


                                                           
4Sugiono, Metode Penelitian Kualitatif, Kuantitatif dan R&D, (Bandung: Alfabeta, 2012), p. 


136 
 5 Sugiono, Op.Cit , p. 137 
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get more data related to this research. The students will be asked about their opinions 


of the activity. 


  


3. Questionnaire  


Questionnaire is a list of questions that is used by obtaining information from 


respondent.6The writer will give questionnaire to the students in order to know the 


further opinions and to know the aspect that may influent the students learning 


process and to confirm the answers given by their teacher. From collecting data 


through questionnaire, the writerwill find out the students respond and problems 


toward the teaching and learning process. The writer will distribute the questionnaire 


after the process of the implementation of Three-Step Interview in teaching speaking. 


 


D. Research Instrument  


In this research, the writer acted as the key instrument in collecting the data. The 


writer obtains the data that are needed to the research. The writer is the observer of 


this research. The writer observes the activities which lasted during his research. The 


writer is the non participant observer. A nonparticipant observer is an observer who 


visits a site and records notes without becoming involved in the activities of the 


participants.7 As a result, the writer does not join or participate in the activity of his 


research subjects. In collecting the data, the writer used triangulation technique. It 


                                                           
 6 Suharsimi Arikunto, Prosedur Penelitian, (Jakarta, Rineka Cipta, 2010) 


7 John W. Creswell, Educational Research, (Perason Education, Boston, 2012), p. 214 
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consists of observation, interview and questionnaire. The description of those 


instruments is as follows: 


 


1) Observation 


Observation is the process of gathering open-ended, firsthand information by 


observing people and places at research sites.8 This research uses observation manual 


that the writer prepared it before. Observation manual observed the process of the 


implementation of Three-Step Interview in teaching speaking. The observation will 


be conducted for three times. The aspects of teaching learning process are described 


as follows: 


Table 2 


Specification of Observation 


Subjects Items to Observation Yes  No  Notes  


Pre-activity 1. Teacher greets the students.    


2. Teacher checks the students’ attendance.    


Main-


activity 


3. Step 1: The Teacher divide students to be some 


groups each group consist of four students (A, 


B, C dan D). Then, Teacher provides the 


interview topic, states the duration of the 


interview, and provides think time. 


   


4. Step 2:  asking students to interview each other 


based on the group. Student A interview student 


B; student C interview student D. When 


finished, they switch roles: student B interview 


student A; student D interview student C. When 


the interview are completed, group members 


each take turns telling the other member of their 


foursome about the person they interviewed; 


example student A tell student C and D about 


student B.   


   


5. Step 3:  each student tells whole class about one 


student in their group. Example: student A in 
   


                                                           
8Ibid, p. 211 
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one group can tell what they learned from 


student C about student D. 


Close-


activity 


6. Teacher close the lesson    


 


 


2) Interview  


Interview is one of the techniques in collecting the data by asking some questions to 


the participants related to the research problem directly.9 This research use interview 


both formally and informally to collect the data from the teacher. The formal 


interview conducted in certain place and certain time, with the people who essential 


understand about the phenomenon. The informal interview conducted with the 


participants anytime, anyplace with relax situation. The interview also conducted by 


one-on-one interview and focus group interview to help the researcher in 


understanding the phenomenon and answer the research question. The topics of 


interview can be described as follows: 


 


Table 3 


Specification of Interview 


Aspect(s) Indicator Number of Item 


Teacher’s problems The difficulties in monitoring the class 


when students work in pairs or groupsin 


learning speaking by using Three-Step 


Interview 


1 


 The difficulties in giving instruction to the 


students to perform their speaking by 


using Three-Step Interview 


2 


                                                           
9 Andi Prastowo, Menguasai Teknik-Teknik Koleksi Data Penelitian Kualitatif, (Yogyakarta: 


Diva Press, 2010), p. 145 
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The diffilculties in providing to help and 


give feedback to students in learning 


speaking by using Three-Step Interview 


3 


The difficulties in control of the 


classroom in learning speaking by using 


Three-Step Interview 


4 


Students’ problems The difficulties in giving respons in 


laerning speaking by Three-Step 


Interview 


5 


 The difficulties in practicing speaking 


individually by using Three-Step 


Interview 


6 


 


 


3) Questionnaire 


According to Suharsimi, questionnaire is a list of questions used by obtaining 


information from respondent.10 Questionnaire is a method used to get the data by 


giving written questions to respondent. The writer used the questionnaire to get the 


detail information of students’ problem in learningspeaking by implemanting Three-


Step Interview. The specification of the questionnaire can be described as follows: 


Table 4 


Specification of Questionnaire 


Dimension Aspect(s) Indicator Number 


of Item 


Knowledge 


Factors 


Implementation of 


Three-Step Interview in 


Learning Speaking 


Benefits of Three-Step Interview in 


learning speaking 


1,2 


  Students’ practice in speaking 3 


  Students’ problems in learning 


speaking by using Three-Step 


Interview 


8,9,10 


Skill Factors Implementation of 


Three-Step Interview in 


Students’ confidence in learning 


speaking by using Three-Step 


Interview 


4,5,6 


                                                           
10 Suharsimi Arikunto, Op. Cit, p. 132 
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Dimension Aspect(s) Indicator Number 


of Item 


Learning Speaking 


  Students’ interest in learning speaking 


by using Three-Step Interview 


7 


 


 


E. Research Procedure 


In this research, the writer used the procedure of the research as follows: 


1. Determining the subject of the research 


Writer took VIII A as the sample from the whole classes of the eighth of 


SMPN 1 Jati Agung.    


2. Doing observation 


Writer made a note of process that occur during the teaching and learning 


process in the classroom. 


3. Interview 


Writer interviewed the teacher to support the data about the students’ 


difficulties in learning speaking and the causes. 


4. Questionnaire 


The writer gave questionnaire to get the data about the students’ difficulties in 


learning speaking. 


5. Analyzing 


a. Analysing the teaching and learning process 


The writer analyzed and made the report from teaching learning process. 


b. Analyzing teacher’s problems 
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The writer analyzed and made the report from the teacher’s problems 


during the teaching process based on the interview. 


c. Analyzing students’ problems 


The writer analyzed and made the report from the students’ problems 


during the learning process based on the questionnaire. 


 


F. Trustworthiness of the Data 


In the qualitative research, the writer has to reveal the data as the real life of the 


subject. This writer uses some methodologies to keep the validity of the data in order 


to have more accurate conclusion. To make the data valid, triangulation will be 


employed. According to Setiyadi, triangulation is the combination of two methods or 


more in collecting the data about the attitude of the subject of the research. Because 


the attitude of human being is quite complex, the use of single method in collecting 


the qualitative data is often considered not enough.11 There are 6 kinds of 


triangulation, there are Triangulation of Time, Triangulation of Place, Triangulation 


of Theory, Triangulation of Method, Researcher Triangulation, Triangulation of 


Methodology.12 


 


In this research, the writer uses triangulation method, in triangulation method, the 


writer uses three data collecting techniques, and they are: observation, interview, and 


questionnaire. The observation will focus on the process of the implementation of 


                                                           
11 A.g Bambang Setiyadi, Metode Penelitian Untuk Penelitian Bahasa Asing, (Graha Ilmu, 


Yogyakarta, 2006), p. 246 
12Sugiyono, Op.Cit, p. 373 
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Three-Step Interview in teaching speaking, teacher’s and students’ problems of the 


implementation of Three-Step Interview in teaching speaking. Interview will be 


conducted to find information of teacher’s problems. Questionnaire is conducted to 


validate the interview result or to find more information of students’ problems.  


 


G. Data Analysis  


Data analysis is the process of organizing the data in order to get the pattern other 


explanation from, whereas data interpretation is the process of giving meaning to the 


result of data analysis.13According to Miles and Huberman there are three major 


phases of data analysis: data reduction, data display, and conclusion drawing or 


verification.14This following figure illustrates the component of data analysis by 


Miles and Huberman: 


Figure 1 


The Component of Data Analysis 


 


 


 


 


 


 


 


 


                                                           
13Bambang Setiyadi, Op.Cit, p. 94 
14 Mathew B. Miles and A. Michael Huberman, Qualitative Data Analysis, (Sage Publications, 


Thousand Oaks, 1994), p. 12 
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It shows that qualitative data analysis was a continuous, interactive enterprice, issues 


of data reduction, of display, and of conclusion drawing/verification come into figure 


successively as analysis episodes follow each other. But, the other two issues are 


always part of the ground. These are clear explanation about data analysis process of 


this research.15 


 


1. Data Reduction 


Data reduction refers to the process of selecting, focusing, simplifying, abstracting, 


and transforming the data that appear in written up field notes or transcriptions. In 


data reduction the mass of data has to be organized and meaningfully reduced or 


reconfigured.16In this case, the writer will select the data that contain of observation 


on teaching learning process, interview to the teacher, and questionnaire to the 


students.  


 


2. Data Display 


According to Miles and Huberman data display is a display can be an extended piece 


of text or a diagram, graph, chart, table or matrix that provides a new way of 


arranging thinking about the more textually embedded data. At the display stage, 


additional, higher order categories or themes may emerge from the data that go 


beyond those first discovered during the initial process of data reduction.17 The 


information which is gained from observation, interview, and questionnaire will be 


                                                           
15Ibid, p. 12 
16Ibid, p. 10 
17Ibid, p. 11 
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gathered and organized according to the research focus. From this display, the next 


conclusion and verification of the data will be applied.. 


 


3. Conclusion Drawing/Verification 


The last step of analyzing the data is conclusion drawing/verification. Conclusion 


drawing involves stepping back to consider what the analyzed data mean and to 


assess their implication for the questions at hand. Verification is linked to conclusion 


drawing, entails revising the data as many times as necessary to cross-check or 


verifies these emergent conclusions. Verification refers to the process which is able to 


explain the answer of research questions and research objectives.18 


 


In this step, the writer draws the conclusion and verifies the answer of research 


question that will be done in displaying the data by comparing the observation data, 


interview data, and questionnaire data. Thus, the writer get the conclusion about the 


implementation of Three-Step Interview in teaching speaking at the eighth grade of 


SMPN 1 Jati Agung South Lampung. 


 


 


  


                                                           
18Ibid, p. 11 








CHAPTER IV 


RESULT AND DISCUSSION 


  


 


A. General Description of the Research Place 


1. Brief History of SMPN 1 Jati Agung 


SMPN 1 Jati Agung beginning named SMPN 3 Tanjung Bintang, located on Jl. 


Merapi, Jatimulyo, Jatiagung District of South Lampung regency. SMPN 1 Jati 


Agung built in 1994 on a land area of 10,000 M2 which is an endowment from Mr. 


S.Ramlan (retired). At that time the new admissions have been conducted since 1993 


that the learning process is located in SDN 5 Jatimulyo. After school building was 


completed in 1995, then the learning process of students moved into the new building 


SMPN 1 Jati Agung in July 1995. In 2001, SMPN 3 Tanjung Bintang changed its 


name to SMPN 1 Jatiagung due to the expansion of the districts. At that time SMPN 


1 Jati Agung, and it is the only Junior High School in the District Jati Agung. 


 


SMPN 1 Jati Agung has experienced a change of leadership as follows: 


(1994-1997)  Nandar Lasono, B.A. 


(1997-1998)  Drs. Sarwazi Mukhtar, SH 


(1998-1998)  Dra. Hendra Sumiarsih Murti 


(1999-2006)  Drs. Hardijono Hardjanto. 


(2006-2010)  Subiantoro Heri Mulyadi, S.Pd. 


(2010-2013)  Muji Raharjo, S.Pd. 


(2013-present) Dra. Rd. Emi Sulasmi, S.Pd  
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At this time SMPN 1 Jatiagung has 36 teachers (S1 Qualification) and Administration 


Staffs consist of 4 staffs and 1 Security and 1 cleaning service. 


 


2. Facilities and Condition of SMPN 1 Jati Agung 


For supporting the teaching learning process, SMPN 1 Jati Agung has some facilities. 


The detail information about the number and the condition of teaching learning 


facilities of SMPN 1 Jati Agung can be described as follows: 


Table 7 


Facilities and Condition of SMPN 1 Jati Agung 


 


No. Room Name Total Condition 


1. Administration’s Room 1 Good 


2. Headmaster’s Room 1 Good 


3. Teachers’ Room 1 Good 


4. Classrooms  18 Good 


5. Library  1 Good 


6. Computer Lab 1 Good 


7. Science Lab 1 Good 


8. Health Assistance Room 1 Good 


9. Counseling Room 1 Good 


10. OSIS’s Room 1 Good 


11. Scoutboys’ Room 1 Good 


12. Mushola 1 Good 


13. Multi Media Room 1 Good 


14. Basketball Field 1 Good 


15. Canteen  1 Good 


16. Students’ Parking Lot  1 Good 


17. Teachers’ Parking Lot 1 Good 


18 Teachers’ Toilet  3 Good 


19. Students’ Toilet 8 Good 


Source: School Documentation of SMPN 1 Jati Agung 
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The research was conducted at SMPN 1 Jati Agung at the eighth grade from 25th July  


up to 2nd August 2016. In this research, the researcher included the date or planned 


schedules of work as follows: 


No Date Description 


1. July 25th 2016 The researcher gave the permission letter of the institution 


to the headmaster of SMPN 1 Jati Agung, after giving the 


permission letter and then the researcher met the English 


teacher to discuss the materials as well as the lesson plan.  


2. On July 26th The researcher came to class VIII A, she entered the class, 


then the researcher conducted the first observation. At this 


time, the researcher focused on the teaching and learning 


process of the implementation of three steps interview. It 


dealt with the whole activities done by the teacher and the 


students as well as their interaction during the on going 


process. 


3. On July 29th The researcher conducted the second observation. While 


observing, the researcher filled the observation sheet that 


she had provided before. The researcher observed and 


watched the teaching and learning process, the researcher 


oberved every steps and activities that the teacher did. The 


researcher gave checklist to the observation sheet. 
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4. On August 2nd The researcher gave questionnaire to the students and 


interviewed the English teacher. 


 


Before conducting the observation of the research, the researcher had pre-research, 


the researcher came to the school to see general condition of the school and then the 


researcher had opportunity to enter the class which was VIIIA of SMPN 1 Jati 


Agung. The reaseacher wrote the field note to draw the general view of the class. The 


detail of the field note can be seen below; 


Field Note 


Date of Observation : April 27th, 2016 


Observer   : Mutiara Feberani 


Class Teacher  : Herumiyati, S.Pd 


Time of Observation : 07.15-08.30 a.m 


Place of Observation : Kelas VIIIA SMPN 1 Jati Agung 


 


I arrived at SMPN 1 Jati Agung at ten to seven. Then I went to the teacher office to 


meet the teacher. When I came to the office, she was preparing some books for her 


teaching. Soon after, the bell was ringing. Since she has known my intention to do 


observation in her class, she directly ask me to follow her entering the class. In the 


first time, I think that it would be difficult for me, the teacher made me a little afraid 


because she looks ignored me when I just came to her office because she was 


preparing the materials. But actually she was very kind person. 
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The VIII A class of second grade that was located in the second floor was clean and 


neat. When the teacher and I came to the class, the students of A class was reading 


holy Qur’an and prayed before they started the lesson. All of them looked at me with 


wondering who I was. The teacher introduced me to them and they were enthusiastic 


to know me. After giving an introduction with them, I went to the empty seat in the 


back row. The teacher started the lesson and I also started to observe her teaching. 


The students in VIIIA class of second grade were kind, however, it seemed that they 


were not very active in the classroom. She still continued the material from the 


module which hasn’t finished. So, she asked her students to continued discussing 


some exercises in the book. The exercise was a home work for the students, it was 


time to discuss in the class together. she asked the students to read the task and 


translate it orally. It started from the back row than continued to in front. The teacher 


discussed the difficult words from the text.  


There were some students who could not translate the words but the teacher helped 


them. Although it was speaking lesson, the students learnt some of vocabulary or new 


words from it because the teacher asked them to translate them. Sometimes she made 


ice breaking related to the new vocabulary that has been discussed before to motivate 


and check her students motivation. Two periods of English lesson is used to discuss 


the lesson from the module only until the time was up. Before the bell rang she 


reminded her students to study hard to get good mark in the exam. I thought the class 


was a little bit boring because the class was only dominated by discussing a text from 
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the book and translation. At the end, after students had finished interviewing, the 


teacher evaluated students’ performance and their mistakes, then she reviewed the 


lesson that had been taught on that day. 


B. Findings 


1. The Result of Observation 


This research, the implementation of three steps interview has been carried out to the 


eighth grade of SMPN 1 Jati Agung. It was carried out for about two weeks. The 


researcher was at first began the research by observing the teaching learning process 


in class VIIIA. The observation was conducted in two times. The researcher focused 


on the teaching learning process through three steps interview. It dealt with the whole 


activities done by the teacher and the students as well as their interaction during the 


teaching learning process.  


 


While observing, the researcher filled the observation sheet that she provided before. 


The researcher entered the class; she observed the process of teaching learning 


speaking through three steps interview. While the teacher taught speaking through 


three steps interview to the students, the researcher observed every step and detail 


that the teacher did. On observation sheet, the researcher gave the checklist on every 


step and detail on the process of teaching learning speaking through three steps 


interview that the teacher had done. Below is the observation result of the 


implementation of three steps interview in teaching speaking of the eighth grade of 


SMPN 1 Jati Agung. 
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Having observed the process of teaching and learning speaking through three steps 


interview directly in the classroom, the researcher concluded that the condition of 


classroom atmosphere in teaching speaking through three steps interview was not 


conducive enough, because during the teaching and learning process, the students 


were crowded and noisy and seemed disturbed each other. They did not pay attention 


to the information which had been discussed by their group. Moreover, some of the 


students seemed afraid to express thoughts, they took some more time to think before 


interviewing their friends. Referring to the teaching learning process, it was clearly 


seen that by using this technique the students and the teacher found some difficulties. 


The result of observation can be seen in appendix 1. 


 


2. The Result of Interview 


To support the data of observation, the researcher also employed an interview. The 


interview was given to the teacher to know her opinions as well as her problems in 


teaching speaking through three steps interview. It was also aimed to find out how 


she maintained her class atmosphere. There were six questions that the researcher 


asked to the teacher about the process of teaching speaking by using three steps 


interview. After all questions have been given to the teacher then, the researcher 


analyzed those statements which had been stated by the English teacher. Below is the 


interview transcript between the researcher and the English teacher. 
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Interview Result 


 


No.  Questions for the Engl 


ish Teacher 


Answers from the English Teacher 


1. Apakah kesulitan anda dalam 


memonitoring kelas saat siswa 


belajar dalam grup dalam belajar 


speaking dengan menggunakan 


three steps interview ? 


Ya, saya mearasa agak kesulitan karena 


dalam satu kelas kan lumayan banyak 


muridnya dan saya harus monitor tiap 


anak speakingnya mereka, jadi masing-


masing anak harus saya monitor dalam 


aktivitas speakingnya apalagi kalo 


speaking, speaking kan anak-anak 


ngomong jadi rame banget dikelas. 


2. Apakah ada kesulitan saat anda 


meminta murid untuk 


mempraktikkan speaking dengan 


menggunakan three steps interview? 


 


Ada sih kesulitannya, terutama anak-


anak yang pendiam ya, saya agak 


kesulitan untuk meminta mereka 


berbicara, apalagi ini kan interview ya 


jadi percakapannya agak panjang. Nah 


tapi sebagian dari mereka itu susah 


gitu untuk berbicara dan 


mengungkapkan maksudnya mereka itu. 


Jadi ya gitu mereka malah diem aja 


setelah dikasih beberapa clue baru 


mereke mulai bicara. Sedangkan waktu 


nya terbatas kan jadi suka kehabisan 


waktu kalo di kelas. Karena untukanak-


anak yang pendiem itu saya harus 


ngarahkan lagi baru mereka bisa 


interview temen-temennya. 


 


3. Apakah kesulitan anda saat 


memberikan bantuan dan timbal 


balik pada siswa saat belajar 


speaking dengan menggunakan 


three steps interview? 


 


 


 


 


Jadi gini, karena muridnya banyak dan 


mereka ngomong secara bersamaan, 


jadi kadang-kadang kalo buat bantu 


anak anak mengungkapkan apa yang 


mereka mau tanya itu kadang 


terganggu karena agak rame, jadi 


antara suara saya dan suara murid itu 


ya beradu gitu. Suara anak-anak di 


kelas kan otomatis lebih kencang dari 


suara saya.jadi saya harus datang ke 


tiap anak untuk memberikan bantuan 
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dan timbal balik pada anak. 


 


4. Apakah kesulitan anda dalam 


mengontrol kelas saat belajar 


speaking dengan menggunakan 


three steps interview? 


 


Kesulitannya itu ketika saya kontrol ke 


satu grup, grup yang lain jadi ribut 


mereka bukan cuma berbagi informasi 


tentangm hasil interview temennya tapi 


juga kadang-kadang malah ngobrol 


masing masing. 


 


5. Apa kesulitan siswa saat 


memberikan respon tentang 


speaking dengan menggunakan 


three steps interview? 


 


Sebagian dari mereka itu kurang 


banyak vocabulary dan grammar juga 


masih belum paham banget jadi ya gitu 


mereka banyak diemnya, agak terbata-


bata kalo mau menyampaikan yang 


mereka maksud,  jadi pas diminta untuk 


tanya jawab menggunakan bahasa 


inggris itu jadi mereka agak takut, 


takut salah ngomongnya atau salah 


grammarnya gitu. 


 


6. Apakah kesulitan siswa saat praktek 


secara individu mengenai speaking 


dengan menggunakan three steps 


interview? 


 


Umumnya mereka masih liat-liat ke 


saya kalo mau berbicara dalam bahasa 


inggris, jadi merekanya gugup terus 


jadi agak susah berbicara lebih sering 


bilang em, e, atau diem saja sampai 


saya kasih aba-aba untuk tetap fokus 


pada topik interview yang sudah 


ditentukan 


 


From the result of the interview, it can be seen that the teacher had difficulty to 


teaching speaking by using three steps interview. The teacher had difficulty in 


handling the class because the students were crowded and noisy. Moreover, the 


teacher had difficulty to manage the limited time in teaching learning process. She 


had difficulty to divide time of teaching learning process. She felt that she needed 


much time to do the activities using three steps interview 
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3. The Result of Questionnaire 


After the teaching learning process, the researcher continued gathering the data by 


giving the students questionnaire sheets to be filled. The questionnaire consisted of 


nine questions. It was presented to the students after the teaching learning process had 


been finished. From the data of questionnaire, the researcher could describe that the 


students had problems in learning speaking, they are can be seen in table below. 


 


No. Question Answer Percentage 


1. Apakah dengan menggunakan tehnik 


Three-Step Interview dapat membantu 


anda menambah kosakata dalam 


berbicara bahasa Inggris? 


A. Ya 25 % 


B. Tidak 43.75% 


C. Biasa saja 31.25% 


 


The data showed that most of the students thought that three-step interview technique 


did not help them to enrich their vocabulary in speaking English. It showed that only 


25% of the students who thought that three-step interview help them to enrich their 


vocabulary in speaking English. 


No. Question Answer Percentage 


2. Apakah dengan menggunakan tehnik 


Three-Step Interview dapat membantu 


anda berbicara bahasa Inggris dengan 


tepat? 


A. Ya 18.75% 


B. Tidak 50% 


C. Biasa saja 31.25% 


 


The data above showed that most of the students felt that three-step interview 


technique did not help them to speak English in appropriately. It showed that 50% of 


the students who tought that three-step interview technique did not help them to 


speak English in appropriately. 
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No. Question Answer Percentage 


3. Apakah kamu menggunakan bahasa 


Inggris selama aktifitas belajar bahasa 


Inggris berlangsung? 


A. Ya 12.5% 


B. Tidak 0% 


C. Kadang-


kadang 


87.5% 


 


The data above showed that only 12.5% of the students spoke English when they 


learnt English in the class. It ccan be inferred that students did not always speak 


English in teaching and learning process. 


No. Question Answer Percentage 


4. Apakah anda merasa gugup saat 


berbicara menggunakan bahasa Inggris di 


kelas ketika belajar speaking dengan 


menggunakan tehnik three-step 


interview? 


A. Ya 56.25% 


B. Tidak 0% 


C. Biasa saja 43.75% 


 


The data above showed that most of the students felt nervous when they spoke 


English using three-step interview technique. It was indicated that the students were 


uncomfortable to speak English using three-step interview technique. 


No. Question Answer Percentage 


5. Apakah anda kurang percaya diri saat 


berbicara di kelas ketika belajar speaking 


dengan menggunakan three-step 


interview? 


A. Ya 62.5% 


B. Tidak 12.5% 


C. Biasa saja 25% 


 


The data above showed that the students felt unconfident when they spoke English 


using three-step interview. It can be inferred that students got difficulty to speak 


English. 


No. Question Answer Percentage 


6. Apakah anda merasa malu saat  berbicara 


di kelas ketika belajar speaking dengan 


menggunakan three-step interview? 


A. Ya 59.37% 


B. Tidak 6.25% 


C. Biasa saja 34.38% 
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The data above showed that most of the students which felt ashamed when they spoke 


English, it can be seen from the percentage that 59.37% students stated that they felt 


ashamed when they spoke English. 


No. Question Answer Percentage 


7. Apakah anda tertarik dalam belajar 


speaking dengan menggunakan three-step 


interview? 


A. Ya 43.75% 


B. Tidak 0% 


C. Biasa saja 56.25% 


 


The data showed that only 43.75% of the students were interested to learn speaking 


by using three-step interview. It can be inferred that less than a half students were 


interested to learn speaking by using three-step interview. 


No. Question Answer Percentage 


8. Apakah anda merasa takut membuat 


kesalahan ketika berbicara bahasa Inggris 


menggunakan  three-step interview? 


A. Ya 68.75% 


B. Tidak 25% 


C. Biasa saja 6.25% 


 


The data above showed that most of the students felt afraid of making mistakes when 


they spoke English. It was clearly seen that it was a problem for students to learn 


English. 


No. Question Answer Percentage 


9. Apakah anda menemui kesulitan dalam 


belajar speaking dengan menggunakan 


three-step interview? 


A. Ya 87.5% 


B. Tidak 12.5% 


C. Biasa saja 0% 


 


The data above showed that most of the students faced difficulty to speak English 


using three-step interview since 87.5% of the students sated that they had difficulty to 


speak English using three-step interview. 


No. Question Answer 


10. Apa saja kesulitan yang anda hadapi dalam There were various 
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mengikuti pembelajaran speaking dengan 


menggunakan three-step interview? 


answers for this 


questions. It can be seen 


in appendix 1 


 


After analyzing the questionnaires that students filled, the resarcher found out that 


students had difficulty to speak English by using three step interview. Students 


problems are as follows: 


1. The students felt unconfident and afraid when they were  speaking.  


2. Some students in class were worrried to speak because they did not have 


much vocabulary  


 


C. Discussion 


1. Process of Teaching and Learning Speaking through Three Steps Interview  


In this research, the teaching and learning speaking through three steps interview was 


conducted in two times or two meetings. In each meeting the teacher employed 


different topics. The topic was held to achieve the maximum result in teaching and 


learning process.  


 


1. First Meeting 


a.  Pre - Activity 


In pre - activity, before teaching in the class, the teacher had made lesson plan and 


had prepared the materials from various sources such as other book besides the 


textbook, e.g. English on Sky, Students’ worksheet, and magazines. The teacher 


started class by greeting the students by saying Assalamu’alaikum then followed by 
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Good Morning then checking students’ attendance. Then, the teacher made small talk 


to the students before started lesson, she also reviewed briefly the last lesson that that 


students had learned, built students’ knowledge about the lesson and explained 


purpose of the learning.  


b. While - Activity 


In while – activity, the teacher attracted the students’ attention by asking some of the 


students about introduction (Inducing yourself and introducing someone). The teacher 


asked the students about their name, their hometown their house, their age, their 


favorite food, their favorite color, and their dream. Students answered the questions in 


turn. After that, teacher told the students that they learned about how to introduce 


ourselves. After that, teacher gave example about how to introduce ourselves. 


Teacher explained all the difficult words and the important information. For example; 


May I Introduce myself?, Allow me to introduce myself., My name’s ........ , I’d like to 


introduce my self,  I am ........,  You can call me .......”. Another example is; Good 


morning, everybody ! Let me introduce myself. My name is Ryan Mahardika. You can 


call me Ryan. I was born in Semarang, on 29 August 1997. I live at Diponegoro 


Street No 27. My hobbies are swimming and reading a book. I want to be a doctor 


someday. So, I have to study hard start from now to reach my dream. Nice to meet 


you al. Thank you.  


 


After that, the students made a group consists of 4 persons; Each person labelled as 


A, B, C, and D. Then, Teacher gave the topic to the students; the topics were about 
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introduction. The teacher asked the students to be in pairs, one was the interviewer 


and the other was the interviewee. Afterwards, student A interviewed student B. And 


then, student C interviewed student D. Then, students reversed roles. Finally, each 


student shared with team members the information they got during the interviews. 


Each student performed in front of the class to share their interview’s result. The 


teacher strike 15 minuts to the students to make short conversation. Then they present 


the dialog in front of class. In this situation the reseacher observed and analyzed the 


students improvement then make reflection to be better next meeting.  


 


In the first meeting few students looked spirit full to follow teaching learning process. 


This is because the using of three step interview tehnique, that lead students to be 


active in speaking,with play they role as interviewer, interviewee and reporter. but, 


there were more students who were not active becouse they are not interest yet. On 


the conveying the discussion’s result in front of class, students still did not have high 


confidences so they were so shy and afraid if they did mistake on their pronunciations 


because they lack of vocabulary also the using of grammar. Some students asked the 


teacher about the meaning of several words which they did not known. 


c. Post - Activity 


In post – activity, the teacher recapped the main points and reviewed the lesson they 


had studied before, then she asked the students whether they had questions. For the 


next meeting, the teacher asked the students to learn and prepare about the next 


materials and gave homework from the textbook.  
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2. Second Meeting 


a. Pre – Activity 


In pre – acitivity of the second meeting, the teacher as usual before teaching in the 


class, the teacher had made lesson plan and had prepared the materials from various 


sources. The teacher started class by saying Assalamu’alaikum then followed by 


Good Morning then checking students’ attendance. Then, the teacher made small talk 


to the students before started lesson, she also reviewed briefly the last lesson that that 


students had learned, built students’ knowledge about the lesson and explained 


purpose of the learning.  


 


b. While- Activity 


In while - activity, the teacher increased the students’ attention by giving question 


and answer drill. She asked the students how to describe people or thing. Teacher 


gave example of adjective words.such as, fat, thin, tall, short, beautiful, etc. Then, 


teacher gave example about how to describe people. For example; “Andina is my 


bestfriend. She is a cute girl. Her body is small but she is very atractive and energic. 


Her hair is short and she likes wearing a beautiful ribbon in her hair. She has a 


brown little eyes. Her eyes is always shining when she see an ice cream because it is 


her favorite food. Andina is a smart girl. She always gets rank 1 in my class but she is 


not arrogant. She always wants to help anyone who asks her about the lesson 


includes me. She is not stingy to share her knowledge That is why many people likes 


her. She is so lovable. Andina is my bestfriend ever.”.  
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While teaching the students, the teacher also explained all the difficult words and the 


important information.  After that, the students made a group consists of 4 persons; 


Each person labelled as A, B, C, and D. Then, Teacher gave the topic to the students; 


the topics were about introduction and describing people. The teacher asked the 


students to be in pairs, one was the interviewer and the other was the interviewee. 


Afterwards, student A interviewed student B. And then, student C interviewed 


student D. Then, students reversed roles. Finally, each student shared with team 


members the information they got during the interviews. Each student performed in 


front of the class to share their interview’s result.  


 


In this second meeting, a few students in the class were interested to the lesson. They 


were more enthusiatic to follow the lesson using three steps interview. Students 


seemed enthusiast in teaching and learning activities. However, There were some 


students who seemed did not understand what to do then, they just kept silent during 


the teaching and learning process. After explaining the material, the teacher asked the 


students to join his group each as did on Saturday and gave same task like last week, 


students discussed the material  Most of the students had difficulty to express they 


pure idea, without example from teacher they looked confused and felt uncofident to 


express thier ideas.  
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c. Post - Activity 


In post – activity, the teacher recapped the main points and reviewed the lesson they 


had studied before, then she asked the students whether they had questions. For the 


next meeting, the teacher asked the students to learn and prepare about the next 


materials and gave homework from the textbook.  


 


Based on the result of observation that had been conducted in class VIII A, the 


researcher concluded that the condition of classroom atmosphere in teaching and 


learning speaking through three steps interview was not conducive. It is because 


during the teaching and learning process, the students were crowded and noisy. The 


noise was coming from students’ activities in the classroom, because the students 


were active. Another problem was the motivation of the students in learning speaking 


skill through three steps interview technique. There were some students did not 


follow the direction to interview the other student in their group. The teacher seemed 


too fast in explaining the lesson to her students. It made her students confused and did 


not get clear explanation about what they needed to do. However, after the teacher 


repeated the explanation for one more time, the students seemed understand and they 


were enthusiast and active for the whole teaching learning process. 


 


In dividing the class into group, actually there was an important point that the teacher 


forgot, it was the characteristic of the students. The teacher divided the class into 


groups randomly, she gave the students opportunity to choose their own member. 
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There are two types of students’ characteristic in group discussion, they are talkative 


students and shy students. A talkative students has a possibility to dominate the whole 


discussion, so as a teacher he or she should tell them privately to give an opportunity 


for the other students to speak. The teacher should divide the group according the 


characteristic of the students. If a shy student is in a group with three talkative 


students, he or she has no chance to express his or her arguments. It shows in the 


teacher’s implementation, the researcher found that there are some students who 


dominate the whole discussion. The teacher should know the characteristic of her 


student. In this case, each group consist of 4-5 students, the teacher should add at 


most 2 or 3 talkative students in each group. By doing this, it will decrease their 


chance in dominating the whole discussion.  


 


The topic that used in the discussion is quite boring, even though the topic is 


important for the student, but it is not effective to encourage them to speak. For this 


technique, the teacher should use more interesting topic, for example global warming, 


idol’s gossip, nuclear energy and etc. In the teacher’s implementation, the students 


was more active, but the researcher believe that if the teacher used more interesting 


topic, the students would be more active than that time. 


 


Referring to the teaching learning process that had been observed by the researcher in 


class VIIIA, it was clearly seen that by using this technique the students and the 


teacher found some difficulties. 
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2. Problems Faced by the Teacher and the Students in Teaching Learning 


Speaking through Three Steps Interview 


 


a. Problems Faced by the Teacher in Teaching Speaking through Three Steps 


Interview 


The researcher also employed an interview to support the data of the observation. The 


interview was given to the English teacher to know her opinion about the process of 


using three steps interview in teaching speaking, her problems in teaching speaking 


using three steps interview and her students’ problem in learning speaking using three 


steps interview. 


 


Based on the interview result, the researcher concluded that, the English teacher 


believed that three steps interview is a good technique to be implemented in teaching 


speaking skill. The teacher said that three steps interview was good approach to be 


implemented in teaching and learning process because three steps interview gave a 


chance to master speaking, and the learners were given opportunities to practice 


speaking more often with other students or with the teacher. The teacher also 


expressed some problems in teaching speaking through three steps interview, they are 


as follows: 


1) The teacher had difficulty in handling the class because the students were 


crowded and noisy. This happened because the students were enthusiastic and 


active during the teaching learning process. 
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2) The teacher had difficulty to manage the limited time in teaching learning 


process. She had difficulty to divide time in the teaching learning process 


because there were many activities that can be used in teaching learning 


process by using three steps interview. Because of that, she took more time to 


make preparation. She felt that she needed much time to do the all activities in 


three steps interview.  


3) The teacher also had a problem, since students’ ability in speaking were 


different between one student to another. There was a gap between active and 


pasive students in the class. The slow students needed more time that others to 


understand and absorb the information. Smart students also dominated since 


not everyone had equal voice in a group. Some of the students did not trust the 


abilities of others in the groupwhich caused refusal to cooperate. 


 


These findings are supported by Slavin, according to him; one of the disadvantages of 


using three steps interview is that the students became impatient, bored, or resentful 


of the slower students.1 Moreover because their ability to catch the information are so 


quick, some students tend to be among the most easily bored if the activities are 


moving too slowly for them. The students are scattered around the classroom and 


they make such a noisy athmosphere. 


 


                                                           
1 E. Slavin, Learning to Cooperate, Cooperating to Learn, New York: Plenum Press, 1987, 


p.17s 
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b. Problems Faced by the Students in Learning Speaking through Three Steps 


Interview 


 


After analyzing the data of speaking that has been done by the students, the 


researcher concluded that the students of class VIIIA had problem in learning 


speaking. As one of the skills in a language, speaking has a problem which is faced 


by the students. Learning foreign language which is not always used in daily activity. 


Students problems in learning speaking are as follows: 


1) Some students in class were afraid to say something because they were shy or 


they did not know how to say it correctly.  


2) Beside that, they also worried to say because they did not have much 


vocabulary in their brain for expressing their idea.  


 


Furthermore, the researcher also employed a questionnaire to collect the data. Based 


on the questionnaire filled by the students, the researcher could describe that the 


students’ responses were varied. Here is the detail description. 


 







