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Job Stress, Role Expectation Conflict, Co-Worker Support, and Work-Life Balance among

Muslimah Scholars: A Study in the Indonesian Historical Women Political Movement

[Members] _______________________________________________________ iﬂumment [AL]: Overall, the manuscript has
been written in a good english and structure,

ABSTRACT

Women ulama or Muslimah scholars are ordinary people who experience role conflicts,
problems with co-worker support, and work-life imbalances that cause stress in workplace. There
areliteratures have examined these issues; however, study in specific community like Muslimah
scholars who are Indonesian Women's Ulama Conference members (KUPI) is still limited. This
study examines the effect of role conflict, co-worker support, and work-life balance on work

stress among Indonesian female Ulama. The author uses a quantitative approach with across-

FRE g [ [ Ao, ONMio—o o..i - R R A — . [ A P | [ D LS I A e——"

“lite (Kellher et al,, ZU1Y). AN mdicator of achleving work-life balance 1s When there 1s 10 more
time to do work than to do non-work or vice versa. Work-life balance in recent decades has
shown a negative relationship with stress, where a high work-life balance makes stress low
(Jamal, 2007). Several studies on work-life balance have also focused on women, given the
increasing interest of women to work outside the home (Roberts, 2007). Meanwhile, these
women still have to carry out their household duties, such as caring for children and cleaning the

house, so these two tasks make them need balance (Gatrell et al | 2013).

The rationale of the Current Study

Although studies on job stress, role expectation conflict, co-worker support, and work-life

balance are not something new, studies in this field conducted on KUPI participants are still

rarely carried pu] KUP! is a historical women's political movement in Indonesia. So, it is crucial __--{ Comment [A2L: Tisclaim needs tobe
supported with literature.

to study the psvchological dynamics experienced by its members, considening that these women
have jobs outside the home and still have to work inside the house, such as taking care of the

household. This argument prompted the writer to raise this issue by involving KUPI participants.

Objective




Instruments

In addition to demographic questions, the four instruments used in this study are the works
of Shukla & Srivastava (2016). This English-language instrument was later adapted to
Indonesian. In general, the authors adapted the instrument in the following stages (Hemdndez et

al . 2020); 1) transliteration to Indonesian, 2) Indonesian equivalent, 3) back transliteration to

English, 5) evaluation of the accuracy of the transliteration, and 4) test [va_l_id_ity}

--~1 Comment [A3]: The results of validity and

reliability of the instrument should be
mentioned. It seems still absent.

Job Stress

In order to find out information about job stress, the authors administrate 9 items.
Following are three examples of statement used: "I have a lot of work and fear that very little
time to doit.", "I feel so burdened that even a dav without work seems bad." and "I feel that I

never take a leave."

Tall =1791 2218 >16.66 =313

Data analysis

In order to achieve the two research objectives, several series of analvzes were camied out.
First is a descriptive analysis to determine the level of role expectation conflict, co-worker
support, work-life balance, and job stress among female KUPI members. The author has

arranged a categorization of participant scores to make it easier to determine categories. The

category scores for each variable can be seen in table [2} 1

Comment [A4]: How todetermine the
categorization? Please mention here.

Furthermore, path analysis is carried out to achieve the second research objective. Path
analysis is used to see the direct effect, indirect effect, and influence of three variables on job
stress simultaneouslv. The prerequisite test used is the nommality test using the Kolmogrov-
Smimov and the multicollinearity test. Day et al. (1994) provided overall fit criteria if the
Goodness of Fit Index (GFI) value was more than 0. 90 and the Adjusted Goodness of Fit Index




-

effect of expectation conflict on job stress through work-life balance as a mediating variable.

Meanwhile, other models were declared insignificant when compared with the parameters set.

The authors have suspected that these three variables simultaneously are good predictors of

job stress. This conjecture is supported by several works of literature which have shown how

these variables are related (Duong et al.. R020). Even though, in reality, some of the KUPI _.--|Comment [AS]: Itisimportant to provide
several citations rather than just one.

members are women who already have families, their consistency in running the organization

and profession can still be done well.

This study found a significant influence of role expectation conflict variables on job stress,
role expectation conflict on co-worker support, and co-worker support on work-life balance.
These results signify that conflict of role expectations that occur in the workplace is a predictor
of work stress among KUPI members. Based on previous research with the same findings, this
relationship can explain that in the workplace, women scholars and colleagues have overcome
gender bias and have good perceptions of gender equality (Duong et al., 2020). This finding is
quite the opposite of what Indonesian culture expects (Arivanto, 2018; Awalva et al., 2020;
Saraswati, 2020). Although it is possible that demographically, the majority of these KUPI
female ulama have occupied strategic positions in their workplaces, it will be easier to maintain

gender equality.

In addition, this studv confirms that there is a significant effect of expectation conflict on

inh ctrece thromch worlkdifa halance ac a mediatar variahle Theca realte are anfficient tn

%here would be a significant direct relationship. First, there is a direct relationship between work-

life balance and job stress. Second, co-workers' support with job stress—finally, the co-working

support mediator variable in the role-expectation conflict kelationslﬂp} .---| Comment [A6]: A paragraph about the

------------------------------- implication of this study should be provided
here.

Limitations and suggestions

The author must admit that the chosen instruments are more appropriate to the context of
the work. The variables work-life balance, job stress, co-worker support, and role-expectation
conflict represent what KUPI members experience in their professional world. Thus, the writer
must admit that the results of this studvy cannot be generalized about the role of women who are

members of the KUPI in their families and daily social life.

The author suggests that further research needs to pay attention to other variables that are
more relevant to life within the familv and the social community of KUPI members. These
variables can provide insight into how the lives of the women members of the KUPI outside their
profession, given that general knowledge about the role of women in the family is still very
gender biased. The author believes that further research involving these variables will be very

beneficial for science, especiallv in studying Muslimah scholars who are members of the KUPL
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Abstract

Women ulama or Muslimah scholars are ordinary people who experience
role conflicts, problems with co-worker support, and work-life imbalances
which would cause stress in the workplace. Some pieces of literature have
examined these issues; however, a study in a specific community like
Muslimah scholars who are Indonesian Women's Ulama Conference
members (KUPI) is still limited. This study examines the effect of role
conflict, co-worker support, and work-life balance on work stress among
Indonesian female Ulama. The authors uses a quantitative approach with
a cross-sectional design. After filling out a consent form, data was
collected from Muslimah scholars and members of KUPI. Participants then
filled out the questionnaire by self-report. The results showed that most
participants had moderate role expectation conflict, co-worker support,
work-life balance, and job stress, The variables of role expectation conflict,
co-worker support, and work-life balance influence work stress
simultaneously. The indirect effect analysis showed only role expectation
conflict on job stress through work-life balance, which has a significant
effect. This finding indicates that although these women scholars have
strategic careers and positions in their workplace, colleagues and family
are two crucial things for them.
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