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A SEMIO-PRAGMATIC ANALYSIS OF  THE WORLD HEALTH ORGANIZATION’S 
CAMPAIGN POSTERS AGAINST COVID-19
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ABSTRACT. The Covid-19 pandemic has claimed hundreds of thousands of human lives in various parts of the world. 
As an authoritative body, the World Health Organization (henceforth WHO) has made efforts to prevent the Covid-19 
outbreak by releasing  appealing messages through posters. The study aims to to explore the types of linguistic elements 
used in the WHO posters and to uncover the meanings of the elements to express the  messages. The study employed 
descriptive qualitative research using a semio-pragmatic analysis framework. The  data were presented in the form of 
linguistic elements in posters  themed  #HealthyAtHome, taken from the World Health Organization’s official website. 
The study found two linguistic elements as poster-forming elements, namely visual and verbal elements. Through icons, 
indexes, and symbols, visual elements reinforce the meaning of the poster’s theme so that it is easily understood by readers. 
Meanwhile, verbal elements are realized by the directive speech to facilitate understanding of the intended message as well 
as indirective speech to consider politeness in delivering the messages. The implication of this study is to increase public 
knowledge and awareness on the best health  practices that can be performed at home during the pandemic.

Key words: Covid-19; public service announcement; poster; visual and verbal elements; semio-pragmatics

ANALISIS SEMIO-PRAGMATIS PADA POSTER DARI ORGANISASI KESEHATAN DUNIA 
TENTANG KAMPANYE MELAWAN COVID-19 

ABSTRAK. Pandemi Covid-19 telah merenggut ratusan ribu nyawa manusia di berbagai belahan dunia. Sebagai badan 
otoritatif, World Health Organization telah melakukan upaya pencegahan penyebaran Covid-19 dengan merilis pesan 
imbauan melalui media  poster. Studi ini bertujuan untuk mengeksplorasi jenis elemen linguistik apa saja yang digunakan 
dalam poster dan menemukan makna di balik penggunaan elemen-elemen tersebut untuk mengungkapkan pesan imbauan 
poster. Jenis penelitian ini adalah deskriptif  kualitatif dengan menggunakan kerangka analisis semio-pragmatik. Data 
penelitian berupa elemen-elemen linguistik yang terdapat pada poster bertemakan #HealtyAtHome yang didokumentasikan 
dari laman resmi World Health Organization. Studi menemukan dua fitur linguistik sebagai unsur pembentuk poster, 
yaitu elemen visual dan verbal. Melalui tanda ikon, indeks, dan symbol, elemen visual memperkuat makna tema poster 
sehingga mudah dipahami oleh pembaca. Sementara itu, elemen verbal direalisasikan dengan  tuturan direktif untuk 
mempermudah pemahaman pesan yang dimaksud dan juga tuturan indirektif yang mempertimbangkan unsur kesopanan 
dalam penyampaian pesan. Implikasi studi ini adalah untuk meningkatkan pengetahuan dan  kesadaran  masyarakat tentang 
praktik kesehatan terbaik yang dapat dilakukan di rumah selama pandemi.

Kata kunci: Covid-19; iklan layanan masyarakat; poster; elemen visual dan verbal; semio-pragmatik
INTRODUCTION

In 2020, the world was shocked by the discovery 
of a new virus that originated in Wuhan, China, and 
began to spread to surrounding countries. The spread 
of the Coronavirus or Covid-19 has grown rapidly 
and this makes WHO urge Asian countries, including 
Indonesia, to always be vigilant (Alodokter.com, 
2020). Under the conditions, international efforts 
to handle and control the Covid-19 outbreak are 
the main focus (WHO, 2020). Therefore, WHO 
as the official agency of the United Nations (UN) 
responsible for handling world public health has 
given recommendations for member countries on 
steps that must be taken to improve public health and 
prevent the virus  spread. 

Efforts to handle the Covid-19 pandemic have 
been carried out in various fields of life, such as 
health, social, economics, psychology, and including 

linguistics. In this case, WHO has responsively 
utilized several linguistic elements in the campaign 
against Covid-19, such as speeches by authority 
officials, health articles, educational videos, and 
public service posters.

This study focuses on investigating the use of 
linguistic elements in the delivery of health advice 
by WHO during Covid-19 pandemic packaged 
in poster, named as public service advertisement 
(Subekti et al., 2014). It includes the use of visual and 
verbal elements that can attract the public interest to 
read and understand the appeal message more easily. 
A poster is one of the visual media that has the most 
visible strength as a medium for conveying messages 
by presenting facts, ideas, and ideas through words, 
sentences, numbers, and various symbols or images 
(Megawati, 2017). 

Posters are visual media in the form of 
images on a large sheet of paper that can be hung 
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