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ABSTRACT 

 

 Vocational education is a type of education that emphasizes 

the acquisition of work-related skills. The objectives of the research 

are to find out the target needs and learning needs of English subject 

for the Tourism Services Business students of SMK N 3 Bandar 

Lampung. Through the employment of descriptive qualitative research 

design, a set of questionnaire was distributed to the 34 participants of 

Tourism Services business class and an interview was conducted 

involving two English teachers of SMKN 3 Bandar Lampung. The 

result of the data analysis revealed that the main target that the 

students need to achieve from the English language learning is to get 

the good job in the future. This means that the students’ purpose of 

learning is to prepare them in the challenge and competition of the 

world of work. Regarding the skills that the students want to develop, 

the main skill are speaking and writing. These two productive skills 

are considered the main skills required for communicative skill in the 

world of work. In addition, regarding the need of resources for 

achieving the target needs, providing additional material sources that 

correlate to the target needs will be beneficial. 

Keywords: Needs analysis, Tourism Service Business. 
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MOTTO 

 

                     

 

 “And do not be weak, nor be grieved. For you are the highest, 

 if you are a beliver.” 

( QS. Ali Imran: 139) 
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CHAPTER I 

INTRODUCTION 

 

A. Background of the study 

Vocational education is a type of education that emphasizes 

the acquisition of work-related skills. As it is described by Clarke and 

Winch that vocational education is a comprehensive variety of 

courses/skills that assist students’ preparation for work. Its scope is 

limited to training students of all ages for employment, a phase that is 

frequently seen as technical and practical.
1
 In Indonesia, vocational 

education refers to the application of formal education at the 

secondary level, namely vocational secondary education, also known 

as vocational school (SMK), which offers a variety of programs such 

as mechanical, automotive, and electrical engineering, accounting, 

tourism, culinary, multimedia, etc.  

The Indonesian government then paid more attention to the 

growth of vocational school. The Ministry of Education and Culture 

then released the policy that the Indonesian government altered the 

ratio of senior high schools to vocational schools from 70%:30% to 

30%:70%.
2
 With the new jargon ―SMK Bisa!‖ the government tried to 

socialized the programs in order to educate the citizens that there is an 

alternative educational program for those  who want to prepare 

themselves for entering the world of employment after the secondary 

stage of education.   

The vocational school development in Indonesia has shown a 

promising sign. Suharno, Harjanto and Pambudi in their 

comprehensive research of the history of vocational school in 

Indonesia revealed that in 2018 the ratio of senior high schools to 

vocational schools was 49.2 percent for senior high schools and 50.8 

percent for vocational schools. Many strategies for vocational 

education improvement have been implemented during the 

                                                           
1 Clarke, Linda and Winch, Christopher. (2008). Competence-Based 

Vocational Education and Training (VET). Vocation and Learning.  
2 Ministry of National Education. (2005). Peraturan Pemerintah No.19 

Tahun 2005 tentang Standar Nasional Pendidikan. Jakarta. 



 
 

 
 

2 

reformation era, including curriculum changes. The changes included 

the curriculum of Competency-based Curriculum in the year of 2004, 

the curriculum of School-based Curriculum in the year of 2006, and 

the curriculum of 2013 Curriculum in the year of 2013.
3
 This data 

suggests that the government program and intention to prepare the 

young age citizens to face the challenge of the global world has been 

on the right track. 

Nevertheless, as with any journey of the world, starting 

something from the scratch is not easy. This also happened to the 

journey of vocational school in Indonesia. Suharno, Harjanto and 

Pambudi further also revealed the result of their research that there are 

some challenges faced in the development of vocational school in 

Indonesia. The lacks of resources and equipment, the instructors’ 

expertise, and the distance rationale curriculum with the need of the 

industry are all the problems.
4
 This implies that the government still 

needs to design and released the regulation in order to fix and face 

those challenges for the improvement of the vocational school in 

Indonesia.       

Further, as it has been stated on the previous paragraph that 

one of the challenges faced by the vocational school in Indonesia is 

the distance rational curriculum with the need of the industry. This 

condition includes the curriculum of English language subject in 

vocational school. All vocational school about is specific purpose, 

however, the English language learning in vocational school is not 

specific purpose at all. It is the fact that the context of English 

language learning in vocational school is similar to the context of 

general school (SMA). According to Mahbub, this situation has 

resulted in the fact that students in some areas are incapable to exhibit 

appropriate English competence in that field.
5
 This indicates that 

something is amiss with the education, particularly the English 

                                                           
3 Suharno., Harjanto, Budi and Pambudi, Nugroho. (2020). Vocational 

Education in Indonesia: History, Development, Opportunities and Challenges. 

Children and Youth Services Review   
4 ibid 
5  Mahbub, Moh. Arif. (2019). English Teaching in Vocational School. 

Journal of English Education and Linguistics Studies. 
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language curriculum. In addition, the need to design the appropriate 

English learning materials that will meet and match to the students’ 

competence in the certain field has been growing even more crucial.  

In order to be able to develop the English language materials 

that suitable to the field of competence of vocational school, the need 

analysis stage is unavoidable. The need analysis will lead to the 

answers what English competence that exactly the students’ require 

that meet and match their vocational competence. Songhori suggested 

that the procedure of developing and implementing any language 

course, whether English for Specific Purposes (ESP) or general 

English, begins with a needs analysis.
6
 This implies that conducting 

the needs analysis is the initial track into the goals of educational 

destination.  

The field of needs analysis has been developed for the past 

fifty years by many celebrated scholars, from C.V. James in the early 

70s to Robinson in the early 90s. West, in the year of 1994, defined 

needs analysis as everything learners will be expected to perform in 

the intended circumstance using the foreign language, and how 

learners may optimally acquire the target language throughout the 

learning time.
7
 By this definition, West emphasized on the necessities 

and demands in process of the teaching and learning in order to reach 

the educational objectives.   

In addition, in line with the definition of needs analysis 

proposed  by West, another scholar, Brown, divided it into two 

categories: situational needs and linguistic needs. He corresponds to 

situation needs as the sort of information relying on the human 

element of an education system, responding to the physical context, 

the social background, and psychological situation in which learning 

takes place. He relates to language needs as information that includes 

the goal linguistic activities that learners must acquire.
8
 To put it 

                                                           
6 Songhori, Mehdi Haseli. (2008). Introduction to Needs Analysis. English 

for Specific Purpose World.   
7 West, Richards. (1994). Needs Analysis in Language Teaching. 

Cambridge.  
8 Brown, J.D. (1995). The Elements of Language Curriculum: A Systematic 

Approach to Program Development. Boston: Heinle & Heinle.  
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another way, needs analysis is concerned with the contexts in which 

language will be applied, needed proficiency, and learners' 

motivations for learning a language, among other things. 

As the researcher has mentioned earlier, the vocational school 

in Indonesia offers a variety of programs such as mechanical, 

automotive, and electrical engineering, accounting, tourism, culinary, 

multimedia, and many others. In this study, the researcher selects to 

conduct the needs analysis for the English language learning in the 

Tourism Services Business major students of SMKN 3 Bandar 

Lampung. The selection of this particular major comes with the 

consideration that the tourism sector is one of the most rapidly 

expanding industries. It has a significant economic impact, generating 

revenue for the country while also offering several job possibilities. 

According to Subiyanto and Darmawan the tourist industry may offer 

work possibilities in a variety of areas, including hotels, restaurants, 

and "labor-intensive" tourism travel firms. These services need a 

highly trained and competitive staff. Graduates who examine these 

market chances will not only be able to obtain work, but will also be 

able to generate jobs.
9
 Considering this, the need of the ready-made 

employees with sufficient skills in tourism area has become crucial. 

At the same time, the need of curriculum that can foster the objective 

is equally important.   

As tourism area has become global, English as the 

international language as the means of communication remains one of 

important skills that should be mastered by all the people included in 

that area. Particularly for the students of tourism business service 

major. Pakpahan suggested that in this global era, when English is the 

most frequently spoken language on the planet, tourism students with 

strong English skills are more employable. They will undoubtedly 

require English to communicate, whether orally or in writing.
10

 This 

suggested that students with sufficient English skill in tourism will 

                                                           
9 Subiyanto and Sumantri, Darmawan. (2020). Curriculum of Indonesian 

Tourism Vocational School. Indonesian Journal of Educational Review.    
10 Pakpahan, Ruth Olivia. (2018). Improving English Skill of Tourism 

Vocational High School. Research on English Language Teaching in Indonesia.  
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likely to grasp the opportunity to obtain a good carrier compared to 

those who do not have it.  

The studies concerned to the need analysis in English 

language teaching for specific purposes have been conducted 

previously in an attempt to find out what actually needed in order to 

achieve the learning objectives. The first study is the study conducted 

by Asrifan in the year of 2020. His study involving students of SMKN 

1 Pangsid  Kabupaten Sidenreng Rappang indicated  that  the  content  

to  be  included  in  the  English  language  material  in  the  SMKN  1  

Pangsid  Kabupaten Sidenreng Rappang tourism program is speaking 

and pronunciation for language skills and components; media videos  

and  images;  and  asking  questions  about  teaching  techniques.  

Creation  of  English  language  materials consists  of  several  

speaking  practice  presentations,  many  videos  to  practice  listening,  

speaking  and  reading, reading sections and documents, and some 

information that the Tourism program learners need to know.
11

 

As a matter of a fact, based on the researcher preliminary 

research in SMKN 3 Bandar Lampung particularly the Tourism 

Business Services Major it can be concluded that the students’ English 

mastery in area of tourism is still considerably low. This can be seen 

from the result of the students’ English semester test academic year of 

2020/ 2021 provided in appendix 3.  The English teacher stated that 

this might be caused by the fact that the English language learned in 

the school is the general English not English for specific purpose of 

tourism that the students are actually required. This can be seen from 

the syllabus of English for SMK provided in appendix 4.  

This suggested that the target need and the learning need of 

this particular major has not meet the real target and need of the 

English language learning of eleventh grade students of Tourism 

Business Service major of SMKN 3 Bandar Lampung. That is why a 

needs analysis of the English language learning in for the students of 

                                                           
11 Asrifan, Andi. (2020). ESP Course Design: The Needs Analysis of 

Tourism Department in Indonesia Vocational High Schools. Journal of Advanced 

English Studies.  
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Tourism Business Service major has to be conducted in order to set 

the appropriate learning.      

 

B. Identification of the Problem 

In accordance to the explanation stated on the background of 

the problem, the researcher would like to identify the problems faced 

by the students of Tourism Business Service major of SMKN 3 

Bandar Lampung, as follow: 

1. The English mastery of the students related to the area of tourism 

is still low. 

2. The English materials learned by the students are not related to the 

area of tourism. 

3. The curriculum of eleventh grade Tourism Business major SMKN 

3 Bandar Lamping is still too general. 

    

C. Limitation of the Problem   

In this study, the researcher would like to limit the discussion 

on the needs analysis of English language learning for the students of 

Tourism Business Service major of SMKN 3 Bandar Lampung in 

accordance to the target material, skill and Learning activities 

 

D. Formulation of the Problem 

In line to the identification of the problem, the researcher then 

would like to formulate the problem for this study, as follows: 

1. How is the target need of the material, skill and learning activities  

of English for the Tourism Services Business students of SMK N 

3 Bandar Lampung? 

2. How is the learning need of the material, skill and learning 

activities  of English for the Tourism Services Business students 

of SMK N 3 Bandar Lampung? 
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E. Objective of the Study   

The objective of the study is to find out the need analysis of 

English for the students of Tourism Business Service major of SMKN 

3 Bandar Lampung in accordance to the learning material, skill and 

learning activities 

 

F. Significance of the Study 

This study is expected to give the beneficial contribution for 

several aspects, as follows:  

1. For the teacher 

The result of the study is expected to be used as a reference for the 

English teacher to develop appropriate English learning materials 

for the students. 

2. For the students 

The result of the study is expected to can help the students to 

improve their knowledge, their skills and competencies in English 

based on their area of competence. Thus, it can help students to 

increase their confidence to use the English language. 

3. For the other researcher 

The result of the study is expected to be used as a description for 

other students of the English Education Department to conduct 

other research related to the development of appropriate English 

learning materials for a particular group of learners. 

 

G. Scope of Research 

1.  Subject of the research 

 The subject of this research was the students of Tourism Services 

Business major of SMK N 3 Bandar Lampung. 

2.  Object of the research 

 The object of this research will be the needs analysis of English 

for Tourism Services Business major of SMK N 3 Bandar 
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Lampung. 

3.  Place of the research 

 This research was conducted at SMK N 3 Bandar Lampung. 

4. Time of the research 

 This research was conducted in the academic year  of 2021/ 2022. 
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CHAPTER II 

REVIEW OF LITERATURE 

 

A. Theoretical Framework  

1. English for Specific Purpose (ESP) 

Proficiency in the English language is essential for 

professional success on a global scale. While a General English course 

allows students to become proficient in the language. English for 

Specific Purposes (ESP) course delivers information tailored to the 

learners’ demands and the objectives of their job. English for Specific 

Purpose (ESP) is described by Hutchinson and Water as the teaching 

and learning of English as a second or foreign language for the 

purpose of employing it in a specific domain. English for particular 

purposes (ESP) is a type of English instruction that focuses on a 

specific sector of the student's life.
12

 This suggest that the learning 

process happens based on what actually the learners’ objective from 

learning, what they want to acquire in accordance to their field of 

competence. 

The application of ESP is implemented through the basic 

principles.  Hutchinson and Waters further elaborated that ESP relates 

to the concept where educational process happens through the four 

principles, they are: 1) it is tailored to the needs of students, 2) it is 

linked to a specific subject area, such as actions, professions, and so 

on, 3) it emphasizes on language skills, and 4) it is distinct from 

general English (GE). These four principles are the guidelines that 

underline the process of teaching and learning through ESP. ESP aids 

learners in their learning by assisting them in all actions in the 

particular area. The goals of teaching ESP offer a challenge for 

teachers and syllabus designers to build a course that meets the goals 

and considers what materials must be provided. 

ESP is the course of facilitating students in learning English to 

support them in all learning skills in the particular area. Basturkmen 

                                                           
12 Hutchinson, Tom and Waters, Alan. (1987)  English for Specific 

Purposes: A Learning-centered Approach. Newyork: ambridge University Press.  
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claimed that ESP focuses on training students to utilize English in 

academic, professional, and workplace settings. The syllabus is based 

on an examination of the students' requirements, which is a crucial 

aspect. As a result, language is learned in ESP not for its own purpose 

or to obtain a broad education, but to make the path to entrance or to 

improve linguistic efficiency in certain contexts easier.
13

 In other 

words, since everything is based on the learners’ needs, the learners’ 

motivation to learn can be encouraged. They can see clearly where the 

roads are heading to and motivated in cruising it. 

ESP is developed to give its learners possibility to reach their 

targets. Those targets might be the academic target, work target or 

professional development target. Basturkmen claimed that there are 

five main purposes of ESP:
14

 

a. To expose subject-specific language utilization: This purpose 

examines how English is employed in target contexts and 

determines what understanding learners should be taught. 

b. To develop target performance competencies : The goal is to 

develop student skills in the language to perform activities in the 

target situation. The process of teaching and learning should take 

care of what students should do with what language and skills are 

needed to present the language. 

c. To improve specified performance qualifications: The purpose is to 

improve student language skills so that they can perform tasks in 

the target environment. The teaching and learning procedure 

should consider what students must perform with the language and 

the abilities required to communicate it. 

d. To establish strategic proficiency: Strategic proficiency is the 

interaction between the situation's framework and linguistic 

understanding, resulting in effective instructional activities. 

e. To develop critical awareness: In order to act appropriately, 

students must be mindful of and grasp the target language (in this 

                                                           
13 Basturkmen, Helen. (2006). Ideas and Option on English for Specific 

Purpose. Londonn: Lawrence Erbaum  Associates. 
14 Ibid  
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case, English), conduct, or understanding. Teachers should increase 

the critical consciousness of their students while educating. 

Analyzing the five objectives proposed by Baturkmen above, 

it can be assumed that ESP eventually is more than just a series of 

programs that intends to help its learners in their workplace, academic 

or professional environments. One thing for sure, whatever the 

objectives the ESP programs intends to achieve, the most important 

thing is that the implementation should really in correlation to achieve 

those objectives. From the definition it can be referred that ESP is a 

course that setting the studentss to blend themselves fully to their 

learning objective. All the learning activities then will set and 

prepared in accordance to those objectives. This is believed can 

motivate the learners better, since they can see ahead what they 

actually may achieve after the learning process.     

2. Tourism Service Business 

President Joko Widodo has frequently urged the Ministry of 

Education and Culture to place a greater emphasis on developing 

high-quality Indonesian human resources (HR). Indonesia is hoped to 

make significant development and catch up with other countries. "We 

must be able to convert the workforce qualification pyramid, which is 

now dominated by elementary and junior high school education, into a 

pyramid of educated and skilled employees," the President continued. 

Specifically, a competitive and trained workforce that is the product of 

high-quality vocational education and training that is relevant to 

industry demands, among other factors.
15

  

Because Indonesia has so many tourist attractions, it's no 

surprise that tourism is one of the most important sources of revenue 

for the government. As Indonesia's tourist sector expands, so does the 

hotel business. Tourism and hotels are inextricably linked. For 

travelers, both international and local, a pleasant hotel location is 

unquestionably the first option. With the rapid expansion of hotels in 

our country, educational institutions must also educate their people 

resources to deal with this issue. Hospitality majors are being offered 

                                                           
15 Ibid p.7  
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by schools and universities, with the goal of filling the sector's human 

resource needs. 

The improvement of the function of vocational school in 

Indonesia has been gradually conducted. Kemdikbud received 6 (six) 

instruction of the instruction that enhance and vocational curriculum 

match with the competence according to user demands graduates 

through Presidential Instruction No. 9 of 2016. Internally, publicly, 

nationally, and even regionally, the SMK Tourism faces a variety of 

obstacles as it works toward self-actualization. In terms of regional 

difficulties, Indonesia faces a commitment to development 

cooperation at the ASEAN and APEC levels, which is a problem that 

must be taken into account in the development of SMK Tourism. The 

ASEAN Economic Community (AEC) agreement has consequences 

for Indonesian education. As a result, Indonesia must be able to 

prepare itself through educational and occupational changes, such as 

the SMK Tourism. 

The curriculum is described as a set of ideas and procedures 

about the goal, subject, and elements instruction, according to Law 

No. 20 of 2003 on National Education System. The method is used as 

a roadmap for implementing learning activities in order to accomplish 

a certain educational aim. In 2013, vocational curricula (K-13) is a 

curriculum that stresses educational character, particularly at the 

foundation level, which will be the cornerstone for the following level. 

As it has been generally acknowledge, the achievement of the 

education target relates heavily on the structure of curriculum. 

According to the SMK Curriculum Structure (K-13), core 

competencies (KI) and fundamental competencies (BC) are taught 

(KD). The degree of ability to attain Graduate Competency Standards 

(SKL) that students must possess at each class or program level is 

referred to as KI. To put it another way, every topic taught must 

contribute to the development of IP. Core Competencies are the ties 

that link the skills acquired while studying each topic. KI serves as a 

horizontal integrator between classes in this example, or it serves as a 

competency requirement for students. The following table is the 

structure of the curriculum of the Tourism Business Services. The 
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structure of the curriculum of Tourism Business Service major is 

attached on the appendix.  

Based on the structure of the curriculum framework, it is 

envisaged that many strategic initiatives would result in a rise in the 

five basic principles of excellent education in SMK; Broad-based 

curriculum, competency-based curriculum, mastery learning, dual-

based program, strengthening graduates' flexibility and independence. 

 

3. Need Analysis 

The field of needs analysis has been developed for the past 

fifty years by many celebrated scholars, from C.V. James in the early 

70s to Robinson in the early 90s. West, in the year of 1994, defined 

needs analysis as everything learners will be expected to perform in 

the intended circumstance using the foreign language, and how 

learners may optimally acquire the target language throughout the 

learning time.
16

 By this definition, West emphasized on the necessities 

and demands in process of the teaching and learning in order to reach 

the educational objectives.   

In addition, in line with the definition of needs analysis 

proposed by West, another scholar, Brown, divided it into two 

categories: situational needs and linguistic needs. He corresponds to 

situation needs as the sort of information relying on the human 

element of an education system, responding to the physical context, 

the social background, and psychological situation in which learning 

takes place. He relates to language needs as information that includes 

the goal linguistic activities that learners must acquire.
17

 To put it 

another way, needs analysis is concerned with the contexts in which 

language will be applied, needed proficiency, and learners' 

motivations for learning a language, among other things. 

Further, Brown generates the four view points of the needs 

analysis. The view point can be seen in the following table. 

                                                           
16 Ibid. p.6 
17 Brown, James Dean. (2016). Introducing Needs Analysis and English For 

Specific Purpose. Ashfourd Colour Press: London. 
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Table 2.1 

Brown’s Four View Points of Needs Analysis 

Needs View 

Points 
Definition of Needs Related Synonym 

Democratic  

View 

 

 

Discrepancy 

View 

 

 

Analytic 

View 

 

 

Diagnostic 

View 

Whatever aspects of ESP the 

majority of stakeholder groups 

desire 

 

 

The disparity among both what 

they should be able to achieve 

in the ESP and what they can 

presently accomplish 

 

Based on SLA concept and 

practice, students should learn 

which aspects of the ESP they 

should master next. 

 

If any of the ESP components 

are absent, they will cause 

problems. 

Wants; desires; 

expectation; 

requests; motivation 

 

Deficiencies; lacks; 

gaps; requirements 

 

 

Next steps; x+1 

 

 

 

Necessities; 

essential; 

prerequisite 

 

The points of view of the needs analysis according to Brown 

are crucial, since each point of view will determine the types of 

analysis that required to be done. Democratic view refers to the e 

aspects of ESP the majority of stakeholder groups desire, therefore, 

target-situation use analysis should be conducted. Discrepancy view is 

about the disparity among both what they should be able to achieve in 

the ESP and what they currently presently accomplish. For this point 

of view, target-situation linguistic analysis should be employed to 

analyze it. 
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On the other hand, Richards defined needs analysis as steps 

used to gather facts about the need of the learners. The procedures are 

employed in order to meet several objectives,
18

 as follows: 

1. Determine what language abilities are required for a learner to 

execute a specific position, such as sales manager, tour guide, or 

student. 

2. Assist in determining whether the current course sufficiently 

meets the needs of future students. 

3. To figure out which pupils in a class require the greatest help with 

specific language skills. 

4. To identify a significant shift in direction that the reference group 

believes is necessary. 

5. Identify the gap between what pupils can do now and what they 

require to be able to accomplish in the future. 

6. To gather knowledge about a specific challenge that students are 

having. 

In order to accomplish the purposes, the needs analysis should 

be done in a procedure. The procedure will involve the distribution of 

a questionnaire, the interviews, self-ratings, observations, meetings, 

collecting learner language samples and task analysis.  

Needs analysis correlates to the objectives of learning and the 

process of learning. According to Hutchinson and Waters, in 

analyzing the needs of the learners, a teacher needs to consider the 

type of needs that are divided into two types: 

a. Target Needs 

This type examines what learners in English should do in the target 

setting. To put it another way, what English linguistic features need be 

learned in order to communicate in the target area? Looking at some 

of the components in the target situation, such as demands, 

inadequacies, and wants, might help you understand it better. The 

                                                           
18 Richards, J.C. (2001). Curriculum development in Language Teaching. 

Cambridge University Press: England 
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need is for pupils to understand what they need to know in order to 

communicate successfully in English in the target circumstance. 

While the deficiency refers to students' challenges in learning English 

as well as their aspirations, opinions, and personal expectations in 

learning English. The learners' target needs refer to what they must do 

in order to communicate effectively in the target circumstance. 

Necessities, deficiencies, and wishes are all examples of target needs. 

1. Necessities 

What the learners need to understand in order to perform 

effectively in the target setting is referred to as necessities. To put it 

another way, needs also refer to a person's desire to succeed in his or 

her business. A businessperson, for example, may need to comprehend 

business correspondence, speak successfully in sales conferences, and 

obtain important information from sales catalogues, among other 

things. He or she will almost certainly need to know the linguistic 

features that are regularly utilized in the context identified—discourse, 

functional, structural, and lexical. Thus, monitoring the environment 

in which the learner would be required to function and then assessing 

the constituent pieces of that circumstance is critical in order to 

determine the learners' needs. 

2. Lacks 

The gap between the student's current competence and his or 

her desired competency is called lack. Furthermore, according to the 

English for Specific Purpose book, lack refers to what the student 

currently knows, allowing the teacher or facilitator to determine which 

of the necessities the learner is missing. 

b. Desires  

Desires are those needs that students place a higher premium 

on in their limited time. Learners' subjective needs are perceived as 

wants. Wants also implies that pupils must be aware of what they wish 

to learn. Students will make some efforts to achieve their willingness 

as a result of this condition. 

c. Learning Requirements 
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Learners' learning demands, on the other hand, are how they 

learn the language. The learners' incentive to learn the language is 

referred to as their learning needs. 

 

B. Relevance Studies 

The studies concerned to the need analysis in English 

language teaching for specific purposes have been conducted 

previously in an attempt to find out what actually needed in order to 

achieve the learning objectives. The first study is the study conducted 

by Asrifan in the year of 2020. His study involving students of SMKN 

1 Pangsid  Kabupaten Sidenreng Rappang indicated  that  Speaking 

and pronunciation for language skills and components; media videos 

and images; and asking questions about teaching strategies are among 

the topics to be covered in the English language material for the 

SMKN 1 Pangsid Kabupaten Sidenreng Rappang tourism program. 

The creation of English language resources includes multiple speaking 

practice presentations, several films for listening, speaking, and 

reading practice, reading sections and papers, and some information 

that Tourism program students should be aware of.
19

 

Lestari in the year of 2019 who conducted the study of the 

needs analysis at the tenth grade students of multimedia program of 

SMKN Kepahiang Bengkulu. From the descriptive qualitative 

research of the fifty respondents through the distribution of the 

questionnaire and the interview, the result of the study revealed that 

the students want to learn English for various reasons.
20

 The reasons 

are to communicate English well in interactive media activities, to 

face the world after graduation as their objectives, to understand 

exactly English better, to learn topics about economics, the world of 

work, and daily life, to improve speaking skills because speaking 

                                                           
19 Asrifan, Andi. (2020). ESP Course Design: The Needs Analysis of 

Tourism Department in Indonesia Vocational High Schools. Journal of Advanced 

English Studies.  
20 Lestari, Ira. (2019). Need Analysis Of English For Specific Purposes At 

Vocational School: A Descriptive Qualitative Research at Tenth Grade Student 

Multimedia Program of SMKN 4 Kepahiang in Academic Years 2018/2019. A 

Thesis. IAIN Bengkulu 
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skills are more important than listening skills in order to reinforce 

their multimedia activities, to get a decent mark, and to enhance 

writing skills because writing is one of the simplest skills in English.  

Another study of the needs analysis was also conducted by 

Puspitasari in the year of 2018. In her study of a library study through 

the questionnaires showed that; first, the required skills are speaking, 

listening, writing, and reading. Second, most of the topics offered in 

the questionnaire are required by all stakeholders. The subjects are 

hotels and tourism-related goods. Last but not least, there were issues 

in actively engaging with the tourism business, a lack of experience 

explaining tourism city maps, and listening to varied accents, such as 

English speakers from China, Japan, and India.
21

 

This research was intended to find the need analysis of 

English language learning for the eleventh grade Tourism Business 

Service major of SMK N 3 Bandar Lampung. Similarly to the 

previous researches mentioned, the need analysis conducted regarding 

to the target needs and the learning needs. However, the subject of the 

research was different, it was conducted to the eleventh grade Tourism 

Business Service major of SMK N 3 Bandar Lampung. 

 

C. Conceptual Framework 

 The goal of a need analysis in English for specific reasons is 

to determine what students need to study English for. Each student is 

learning English for a different reason. It is dependent on the students' 

unique major. The purpose of this study is to examine the demands of 

eleventh-grade tourism business services students in learning English. 

The descriptive analysis is used in this study. The data is collected in 

four parts, the first of which is observing the English teaching and 

learning process. Second, distributing the questionnaire to all 

eleventh-grade Tourism Business Service major students; third, 

comparing the results of the classroom observation checklist and the 

                                                           
21 Puspitasari, Indah. (2018). Developing English of Tourism Material 

Through Stakeholders’ Needs Analysis. English Review: Journal of English 

Education.  
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questionnaire responses; and last, computing the percentage of 

questionnaire responses.  
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